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Disagree

Strongly Disagree

The Overall score for the 8 SQD s were computed based on the following formula:

Overall Score= Number of ‘Strongly Agree’ answers + Number of ‘Agree’ answers

Total Number of Respondents- Number of ‘N/A’ answers

The interpretation of the results are as follows:

Percentage Rating
Below 60.0% Poor
60.0 %- 79.9% Fair
80.0 %-89.9 % Satisfactory
90.0 %- 94.9 % Very Satisfactory
95.0 %- 100 % Outstanding

lll. Scope

SLSU conducted the harmonized Client Satisfaction Measurement Survey from January to
December 2025 and was administered by offices/units with external services.

The survey used the standard harmonized CSM questionnaire that includes demographical
questions, three (3) Citizen’s Charter questions, and eight (8) questions related to the following

Service Quality Dimensions (SQD):

Responsiveness
Reliability

Access and Facilities
Communication
Costs

Integrity

Outcome

NoahkohN =

The services surveyed by the Southern Luzon State University were the following:

A total of 30,491 individuals were surveyed and responded to the Client Satisfaction
Measurement form, representing 57.21% of the total transactions.

Total
Services Responses Testicactiong

Internal- Request for Documents 37 37
[nternal- Submission of OPCR 54 54
Internal - Issuance of Travel Authority (Foreign Travel) 112 132
Internal- Request for institutional Email 166 166
Creation/Update/Reset

Internal- Service Assistance for Online Platform: Request for 146 146
Zoom Video Conferencing Link
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Internal- Service for Online Platform: Request for Web
; 220 220
Posting
Internal- Maintenance of ICT Equipment 166 166
Internal- Creation of International Linkages 19 19
Internal- Processing of Necessity for Foreign Travel of SLSU
o 17 17
Officials and Personnel
External- Admission of foreign Students 33 33
External- Foreign Students Visa Processing Assistance to
Foreign and Local Students in Visa-related Transaction for 32 32
School Purposes
External- Creation of International Linkages 4 4
Internal- Request of Site Development Plan. Floor Plan,
: 64 64
Blueprint etc.
Internal- Enrolling/Deletion/Revision of Procedure and 16 16
Forms
Internal- Provision of training and/or speakership 20 20
Internal- Request for layout of IEC materials 9 18
Internal- Request for article and/or report writing T 9
Internal- Request for posting/dissemination 13 23
Internal- Request for audiovisual production 13 15
Internal- Request for documentation services 14 23
Internal-Review of layout and/or writeup 38 52
Request for photo/video assets 2 15
External- Confirmation and Admission of Students 2,025 5,244
External- Request for Issuance of Transcript of Records 423
(TOR) 423 .
External- Request for Issuance of Certificate of 247 247
Authentication/Verification (CAV)
Authentication of Diploma/TOR/Registration Form 149 149
External- Issuance of Good Moral Certificate 364 1,078
Internal- Encoding/Activation of Client/Patron Information - 172 186
SLSU Students B
Internal- Lending of Books and Other Materials - SLSU 306 578
Students, Faculty and Employces
Internal- Returning of Books and Other Materials - SLSU 306 508
Students, Faculty and Employees 5
Internal- Library Signing of Clearance 285 451
Internal- Issuance of Referral Letter 28 29
External- Lending of Books and Other Materials - Non-SLSU 28 29
Clients (A. High School Students)
External- Lending of Books and Other Materials - Non-SLSU 71 2
Clients (B. College or Graduate School Student) -
External- Returning of Borrowed Books 49 51
External- Request for Issuance of Transcript of Records 606 2367
(TOR)
External- Request for Issuance of Certification, Authentication 390 770
& Verification (CAV)
External- Request for Issuance of Graduate's Credentials 475 2.451




External- Request for Issuance of General Weighted Average

(CWA) 178 232
External-Request for Issuance of Authentication of Diploma, 585 5 400
Transcript of Records & Registration Form ’
External- Request and Issuance of Student Evaluation Prior to 616 1,652
Application for Graduation ik
External- Request for Issuance of Transfer Credentials 393 797
External- Claiming/Released of Requested of Documents 884 6.891
Eastcmal- Enrollment of Continuing Undergraduate Students 10.883 10.902
(via Google Form)
External- Enrollment of Continuing Graduates Students 220 514
External- Enrollment of New Graduates Students 128 192
External- Confirmation and Admission 8 8
External- Application for Comprehensive Examination 3 3
External- Application for Pre-Oral Research Defense 5 5
External- Application for Final Defense 30 30
External- Request for Complete Academic Requirements ’ 2
Certificate
External- Request for Delivery Inspection and Acceptance of 90 90
Goods
Internal- Signing of University Clearance 90 90
Internal- Request for Issuance of Inventory Custodian Slip 5 52
(ICS) for Transferred Inventories B
Internal- Issuance of Property Acknowledgement Receipt 3 3
(PAR) For Transferred PPE
Internal- Medical and Dental Consultation 265 850
Internal Out- patlent telemedu.mef online LOﬂSI.ﬂ[ﬂlll)ﬂ 12 12
1) - - 76 76
75 75
Inte chas 80 80
thcrnal E S1gnmg of Student Clearance and lssuancc of 750 4.500
Examination Permit
External- Collecting Fees 768 768
External- A. Expanded Modified Direct Payment Scheme 210 210
(Checkless Payment) S
External- B. Payment Through Check 224 224
Internal- [ssuance of Human Resource-Related Records and 145 155
Certification (Walk-In)
Internal- Faculty Evaluation System 548 558
Internal- Issuance of Human Resource-Related Records and 179 179
Certification (Online)
External- Requesting of Records (Freedom of Information) 44 44
Internal- Transfer of Records-For Retention/Storage/Cross
Reference Records-Loose Sheets or Folder of Vital and 164 164
Archival Records
Internal- Transfer of Records- For Disposal 29 29
Internal-Borrowing of Records 141 141
Internal- Request for Facility/Equipment Use 288 288
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Internal- Work Order Request 460 460
External- Request for Facility/Equipment Use 141 141
Internal- Claim Identification Card 210 210
External-Borrowing and Returning of Emergency Equipment 32 32
External- Planned Program/Activity 0 0
I:xterpal- .chuest for Replacement of Loss / Damaged 3233 3.233
Identification Card
External- Request for Registration Upon Availing the Space
238 238
Rental
External- Request for Service/s Thru Transfer of Fund as .
51 51
Mode of Payment
Internal- Submission of Institutional Research Proposal 36 36
External- Request for Training. Community Outreach, 20 20

Technical Assistance and Special Projects
Internal- Processing of Project Proposal 3 3
Internal- Technology Licensing and Commercialization:
Commercialization through Technology Adoption

Internal- Intellectual Property (IP) Application 23 23

Internal- Request for Manuscript Similarity Examination

Certificate 24 2
Internal- Technology Licensing and Commercialization | |
through Product Distributorship (Spin-Off)
Internal- Request for Turnitin Account 4 4
Internal- Patent Search 9 9
Internal- Research Ethics 1 1
Internal- Request for Research Proposal Formality 3 3
Examination
Internal- Production Project Proposal Forms 71 71
Internal- Request for Gender Sensitivity Training / Orientation 59 59
Internal- Request for Counseling 57 57
i TOTAL 30,491 53,297

IV. Data and Interpretation
A. Demographic Profile

Most respondents of Southern Luzon State University's Client Satisfaction Survey were age
19-25 years old having the highest demographic proportion of 57.84% and women/female are,
more likely to complete the feedback form, with a fotai frequency of 16,590 responses, or
54.41% of all respondents.

Age External Internal Overall Percentage
6 to 12 years old 94 2 96 0.31%
13 to 18 years old 3,340 136 3,476 11.40%
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19 to 25 years old 14,730 2,906 17,636 57.84%
26 to 39 years old 3,682 2,333 6,015 19.73%
40 to 64 years old 1,167 1,167 2,334 7.65%
65+ years old 20 15 35 0.11%
No answer 49 34 83 0.27%
Did not specify 804 12 816 2.68%

TOTAL 23,886 6,571 30,491 100.00%

Sex External Internal Overall Percentage

Male 10,127 2,833 12,960 42.50%
Female 12,833 3. 757 16,590 54.41%
LGBTQIA+ 0 < 4 0.01%
No answer 16 0 16 0.05%
Did not specify 910 11 921 3.02%

TOTAL 23,886 6,605 30,491 100.00%

Most respondents totaling to 28,702 or 94.13% of the entire survey are from Region IV-A
(CALABARZON) and the total of 0.05% are from Region IV-B, and 0.32% are from NCR while
0.22% from Vietnam.

Region External Internal Overall Percentage
Region | 2 0 2 0.01%
Region Il 2 0 2 0.01%
Region I 5 0 5 0.02%
Region IV-A 22,193 6,509 28,702 94.13%
Region IV-B e 12 16 0.05%
MIMAROPA 0 0 0 0.00%
Region V 7 0 ¥ 0.06%
Region VI 0 0 0 0.00%
Region VI 0 0 0 0.00%
Region VI 1 0 1 0.00%
Region IX 0 0 0 0.00%
Region X 0 0 0 0.00%
Region XI 0 0 0 0.00%
Region Xl 0 0 0 0.00%

ca
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Region Xl 0 0 0 0.00%
NCR 98 0 98 0.32%
CAR 101 0 101 0.33%
BARMM 2 0 2 0.01%
VIETNAM 67 0 67 0.22%
No answer 211 0 211 0.69%
Did not specify 1,253 14 1,267 4.16%
TOTAL 23,956 6,535 30,491 100.00%

Most respondents of the CSM survey of Southern Luzon State University are students/citizens
which covers 77.50% of the total 23,632 respondents.

Customer Type External Internal Overall Percentage
Citizen 21,002 2,630 23,632 77.50%
Business 740 14 754 2.47%
Government 1,414 3,881 5,295 17.37%
No answer i 0 T 0.25%
Did not specify 653 80 733 2.40%
TOTAL 23,886 6,605 30,491 100.00%

B. Count of CC and SQD results

Citizen's Charter is one of the primary tools that government agencies use to communicate
their service standards on the delivery of government services to their citizens or clients. As
shown below, the respondents of Southern Luzon State University are aware of the Citizens
Charter of the office that they transacted to.

In awareness (CC.1- CC1. | know what a CC is, and | saw this office’s CC) 56.7%, visibility
(CC2. Easy to see) 58.88% and usefulness (CC3.Helped very much) 59.81%.

Citizen’s Charter Answers Responses Percentage

CC1. | knowwhata CC is, and | 17 310

saw this office’'s CC ; 56.77%

CC1. | know what a CC is, but | did 5512

NOT see this office’'s CC ! 18.08%

CC1. | learned of the CC only when 3403

| saw this office’'s CC ' 11.16%

CC1. | do not know what a CC is, 3319

and | did not see one in this office : 10.89%

No Answer 947 3.11%
TOTAL 30,491 100.00%

CC2. Easy to see 17,954 58.88%
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CC2. Somewhat easy to see 5,942 19.49%
CC2. Difficult to see 462 1.52%
CC2. Not visible at all 543 1.78%
CC2. N/A 4,339 14.23%
No Answer 1,261 4.10%

TOTAL 30,491 100.00%
CC3. Helped very much 18,237 59.81%
CC3. Somewhat helped 5,852 19.19%
CC3. Did not help 810 2.66%
CC3. N/A 4,215 13.82%
No Answer 1,377 4.52%

TOTAL 30,491 100.00%

As shown on the table below, most of the client surveyed were satisfied with Southern Luzon
State University in terms of the eight (8) service quality dimensions, having rating that range
from 89.11 % to 94.69% which is equivalent to Very Satisfactory.

. . Neither
Ser}ﬂce Q'uahty S'Frongly Disagree Agree nor Agree SUoE N/A Responses | Rating
Dimensions Disagree . Agree
Disagree
SQDO0 79 109 1,589 9,583 18,106 1,025 30,491 | 93.97%
Neither Did
Serjwce C):uallty Slfrongly Disagr | Agree L Strongly S N/A Resnonees | ‘Rotina
Dimensions Disagree ee nor Agree Specify
Disagree pe
117 206 1,786 9,919 17,382 0 1,081 30,491 92.83%
Responsiveness
74 76 1,411 9,877 18,155 12 886 30,491 94 .69%
Reliability
Access and 72 109 1,726 9,984 16,883 58 1,659 30,491 93.18%
Facilities
70 117 1,971 9,831 17,414 11 1,077 30,491 92.63%
Communication
Coste 75 247 1,861 7,566 10,899 73 9,770 30,491 89.11%
08
88 126 1,801 9,503 18,001 0 972 30,491 93.17%
Integrity
Assurance 73 87 1,630 9,764 18,137 1 899 30,491 94.29%
Outcome 63 80 1,599 10,384 | 17,420 0 945 30,491 94.10%
Overall 632 1,048 | 13,685 | 76,828 | 134,291 155 17,289 | 243,928 | 93.15%
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V. Results of the Agency Action Plan
e The Client Satisfaction Measurement Report shows an overall percentage
of 93.15% (Very Satisfactory). It shows that SLSU enhanced the efficiency,
effectiveness, and citizens trust.

VI. Continuous Agency Improvement Plan for FY 2026
e Provide training/orientation to staffs on how to utilize and prepare
summary of survey results effectively.
e Compare satisfaction scores from previous years' data to identify
areas/services that needs improvement.

Prepared by:

Y
CHEENEE V. PADUADA
Admin Aide VI, HRMO
Noted by:

MARGARIMA L. PLACINO, MPA
Director, Higman Resource Management Office

Approved Ry:

APR 70 2076
T. VILLA, DT
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Annex A. Survey Questionnaire/s Used

Contrai No:
@ HELP US SERVE YOU SETTER!

This Client Sarisfaction Measurement (CSh) tracks the customer experience of government offices. Your feedbaci on your recenty
conduded transaction will help this office provide a better service. Persoral information shared will be kept confidential and you
alweays have the ootion to not enswer this form.

cherttype:  [JCtmen  [Jbusiness  []Government (Employes or another agency)

Dates sex [dmute  [Tremate
Region of rezid Senvice Availed:

INSTRUCTIONS: Check mark (v} your answer to the Crien's Charter {CC) questions. The Ciizen's Charter is an offical document that reflects
the services of 2 government agency/office incleding its requirements, fees, and processing tmes amaeng others.

=ee | Which of the following best describes your of a2
(1% Veow what & CC i, ane | saw this offiee’s CC
O !enow whata CC s, but | did NOT see this office’s CC
DS. i learned of the CC only when | saw this office’s CC
o 1 ¢lg miot know whit 3 CC s, and | did not see one in this office. (Answer /A" on (C2 and CC3}

== If aware of CC (answered 1-3 in CC1), would you say that the CC of this office was...7
Q1L Essytosee £, Notvisile srall
L& Somewtual eady Lo see 5 HiA
[J3  Difficultto e
3 If aware of CC {answered codes 1-3 in CC1J, how much did the CC help you in your transaction?
1 Helped very much []3 Dencthelp
(12 Somewhat helped O+ A
INSTRUCTIONS:

For 500 05, please put a chedk mark ) on the column that the best comespronds 10 yous answer.

ole] oloe].

Strongly’ Oissgree Nefther Agres
Cicagres nor Disagres: Agree Applicable

5QC0. | am satsfied with the service that |

avaled

SQDY. | spent 8 reasanable amaunt of time for |

my transscticn. |

SG02, Tha office followed tha Transaction’s |

requirgments and steps baged on the
information provided.

SO0, The steps (including nayment) | neadad tn
do for my transaction were sasy and £mple.
SOI04. | masily found Infarmatinn about my

transactian from the office or its website.

5095, | pald o rezsonable smount of foss for my
Transactions,

5006, | Feel the office was f2ir 1o averyone, or

“walang nalakasan”, during my trarsactian,

SQD7. 1 was treated courtenusly by the staff, and

{if askad for hala) tre staff was helpful.

SO0E. | porwhatl nesdad from the sovernmant

aifice, or (if densed] denial of request was

L sufficiendy explained to me.

Suggestions on how wit can furtner improve our services (opuonal):

Emall address {optional):

THARKYCUL

SP-5LSU-8.0F1, rev. 0
Effective: 08/07/2023
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{Qakna version]

@ SOATTHERY LUTON STATE UNVERSITY.
HELP US SERVE YOU BETTER!

This shoit Clent Satisfaction Measuremment (C30] survey ims o track the customer experience of government cffices.

enable this office to provide a better service.

Age:___ Sex:____ Religion: _______
Agenzy visited:
Service availed:
Customer type (Citizen, Busi o i 5

Yaur answers wil

INSTRUCTIONS: Check mark () your answer to the Citizen’s Charter (CC) questions.

o1 Da you know shout the Citizen's Charter [document of an agency’s services snd reos.|?
01 Ye, befere my o with this office.
o2 ¥es, but aware anly when [ saw the € of this office.
{3 Mo, notauare of the CC (Skip questfons CC2 and £L3),

(oo If Yes 1o the previous question, did you see this office’s Gtizen Charter?

[OL  Yes. the CCwas easy to find
2. Yes, butthe CCwas bhard to find

3. No, |did not see this office’s CC (Skip question C23)

3 If Yas to the previous question, did you use the Gtizen Charter 35 3 guide for the service/s you availed?

1. Yes, | wesable to use the £C
02 No,iwas not able to use the CC

INSTRUCTIONS: For SQD 1-8, plesse encircle the number that correspornds to your answer.

Stronghy Dimgree (SO Disagrez Neither Agrue nor Agree (A Stongly Agrse |54}
Diagrae [NAD)
[ 1 z 3 4 5

Remorks {optional):

L) =3 L) @
. o et
Svongly | Disagree | Nemher | Agree | Strongly
Disagree Agree Agres
nor
L L

5001 | spent an acceptable amount of Ume 0 compiste Yy 1 2 3 4 5

81 - il s
5002, Tne office accurately informed and folowed the 1 2 3 a 5
transaction’s reguiraments and stees (Reliabiling [
50303, My onkfne transaction [mcluding stops and payment) wes 1 2 3 4 ; H
simphe and converient [Access and Faclities)
5004, | sayly found infarmation sbout rmy transaction from che 1 2z 3 4 5
cffics or its website iCommunication)
5005, | paid an acceptabie amaount of fees for my transaction 1 2 3 4 £

| (Costs)

SQ0G. | dmi canfident iy online transaction wais secure Hintegrity} 1 2 3 5 5
SQD7. The office's gnling support was wemifedle, or (f asked 1 2 S 4 5
FUesTIoNE Snbre SUPPDI Wil Quith 10 FESDONG (AsSUrance]
SQOE. | pot what | neaded fram the government office (Outcoms] - S 2 3 4 5

SP-SLSU-L.0F1, Rev. 0
Eifective: 08/07/2023
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Annex B. CSM Results per Offices

1. Planning Office
January to June 2025

Total Number of Client Type

Total Number of Respondents

Citizen:

Business:

Government Employee:

38

610 12 years old

Sex Total Number of Respondents
Male e B 12
Female 26
Age Total Number of Respondents

13 to 18 years old

19 to 25 years oid 1
26 to 39 years old 28
40 to 64 years old [

65+ years old

Region of Residence

Total Number of Respondents

Region |

Region |1

Regicn Il

Region IV-A

38

Region V-8

MIMAROPA

Regicn V

Region VI

Region Vi

Repion VIH
Region IX

Region X

|Region XI
Region Xl

Region Al

NCR

CAR

BARNMIM

14
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EXTERNAL SERVICES Responses |Percentage
CC1. | know what a CC is, and | saw this office’s CC 38 100.00%
CC1. i know what a CCis, but | did NOT see this office’s CC
CC1. llearned of the CC only when | saw this office’s CC e
CC1.1do not know what a CC is, and | did not see one in this office
CC2. Easy to see 36 93.55%
CC2. Somewhat easy to see 2 6.45%
CC2. Difficult to see
CC2. Not visible at all
CC2. N/A
CC3. Helped very much 38 100.00%
CC3. Somewhat helped
€C3. Did not help
CC3. N/A
Strongly Neither Agree
Service Quality | Disagree Disagree nor Disagree Agree Strongly Agree N/A Responses Rating
Responsivencss 2 T, 3 31 2 38 94.410%
Reliability 2 ] 2 34 38 94,74%
| Access and Facil 1 1 — 1l 33 2 a8 94,44%
 Communicanon 2 3 32 1 i 94.59% 5
Costs 1 22 22 38 143.75%
Intearity -1 il B (O | N 38 94.74%
Assutance: 2 N lf' 35 N N 94.74%
Cutcome 1 | 2! 341 38 94.74%
Overall | 13| 1 0 14| 56 27 308 | 97.47H  [VerySafisfactory
i_" Strongly Neither Agree Bl i
Service Quality Disagree Disagree nor Disagree Agree Strongly Agree NJA Responses Rating
{sano 1 2| , il 355 ) | 38 94 74% | Very Satisfactory
e e - |
servi S g “:jum\“;:'im rerpees] manny |
== fDagree | ! e
1, S = ] - = RS ury Remeacton

Ta'_q'w_ = " _l, s l 5 A i !' -.".ll,. ity
INTERNAL SERVICES Responses |Total Transactions
Request for Documents 9 9
Submission of OPCR 29 29

15



July-December 2025

Total Number of Client Type

Total Number of Respondents

Citizen:

Business:

Government Employee:

47

Sex

Total Number of Respondents

Male

14

Female

39

Age

Total Number of Respondents

6 to 12 years old

13 1o 18 years old

19 to 258 years old

6

26 to 39 years old

29

40 1o 64 years old

18

65+ years old

Region of Residence

Total Number of Respondents

Region |

_joon Il

Region 11l

Region IV-A

53

Region IV-B

MIMAROPA

Region V

Region VI

Region VII

Region VI

Region IX

Region X

Region Xl

Region XlI

Region X1

NCR

CAR

BARMM

16
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EXTERNAL SERVICES Responses |Percentage
CC1. 1 know what a CC is, and | saw this office’s CC 13 100.00%
CC1. 1 know what a CC is, but | did NOT see this office’s CC
CC1. | learned of the CC only when | saw this office’s CC
CC1. 1 do not know what a CCis, and | did not see one in this office
CC2. Easy to see 41 95.35%
CC?2. Somewhat easy to see 2 4.65%
CC2. Difficult to see
CC2. Not visible at all
CC2. N/A
CC3. Helped very much 43 100.00%
CC3. Somewhat helped
CC3. Did not help
CC3. N/A
iService Quality O Strongly Disagree Neither Agree Agree Strangly Agree NfA Responses Raung
Responsivensess 2 50 1 53 96.15%
Reliability 2 52 53 98.11%
AccossandFacl] 1 S| (S 24 7 53 95.65%
Communication 3 1 a8 1 53 93.23%
Costs B [ 42 1T 53 100.00%
Intagrity 3 S 50 53 sum—
Assurance 3 50 53 94.34%
Outcome 3 50| 53 94.34%
Overall 17 0 1 386 20 424 95.79%  |Very Satisfactory
[service quaiity ] Strongly |  Disagree | NeitherAgree |  Agree [ Strongly Agree | n/a | Responses | Rating |
[saoo | 3] 1] 49] 53] 54,34%| Very Satistactary
| Py iher | | R, et
":::‘mn-—nm-| |serve auattyDimersiors | 287 | Duagres "_":Iw- "M"":"|n;a1"":""'u-u|
I EeE=d Dacyes SIS,
s n I N[ | 3N momajventary
Serwiaw Quality Dimonsio-y [m\m‘ “‘E;: Agrea :m: A ml lallulr
faw X __.l[ _.E__ !“_”t" - ] u! :,n.-Fj\'---r-.az-:

wha Rl oy

17
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2. Management Information System and Information Communication Technology (MIS-ICT)
January-June 2025
CLIENT SATISFACTION MEASUREMENT RESULT (JANUARY-JUNE 2025)

INTERNAL SERVICES s RESPONSES | TOTAL TRANSACTIONS
Request for institutional Email Creation/Update/Reset 66 tb
Service Assistance for Online Platform: Request for Zoom Video

Conferencing Link 31 31
Service for Online Platform: Reguest for Web Posting 135 135
Maintenance of 1ICT Eguipment 82 82
TOTAL 14

(MIS-ICT JANUARY-JUNE 2025)

CUSTOMER TYPE EXTERNAL INTERNAL OVERALL

CITIZEN 0 31 31

BUSINESS 0 0 0

GOVERNMENT 0 233 283

DID NOT SPECIFY 0 0 0

0 314 314
.:t:: ! | = |MWHI :“::.- — I::\:;': = | .:::"'L 1 0L O
sy TN (<) ESER LML, (T
b— s I - -
— { i

B — M__:,_.,..,...ZZ‘;-..,..,_.,:”__ _ _
T —— = Y

-‘7)
A/
VOTE TR R FARCAN

Tufurs Adese pratoe N 1 i i s L E 5 T
L e T
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JAN-JUNE 2025
CITIZEN'S CHARTER e o Responses Percentage
CC1. | know what 3 CCis, and | saw this office’s CC 307 97.77%
CC1. | know what a CC is, but | did NOT see this office’s CC 0 0.00%
CC1. Hlearned of the CC only when | saw this office’s CC A 1.27%
CC1. ldo not know what a CC is, and | did not see ene in this office 3 i D% —
CC2. Easy to see 306 97.45%
CL2. Somewhnat easy 1o see 4 1.27%
CC2. Difficult to see 3 0.96%
CC2. Not visible at all a 0.06%
CC2. N/A 1 0.32%
CC3. Helped very much 07 G7.77%
CC3. Somewhat helped 5 1.59%
CCA. Did not help 0 0.00%
CC3. NfA 2 0.64%
OVERALL DEMOGRAPHIC

AGE EXTERNAL |INTERNAL |OVERALL

G to 12 years old U 0 (4]

13 to 18 years old 0 7 7

19 (o 25 years old 1] 29 29

26 to 39 years old 0 229 229

40 to b4 years old 1] a4 44

65+ years old 0 0 0

0 314 314

SEX EXTERNAL | INTERNAL | OVERALL

Male 0 135 135

Female 0 179 179

R e ——— e orerls s 7

REGION OF RESIDENCE EXTERNAL | INTERNAL | OVERALL

Region | 0 0 0

Region !l 4] 0 0

Region 11 0 0 0

Region IV-A o 314 314

Region IV-B 0 (4] 0

MIMAROPA 0 0 0

Region V 0 0 0

Hegon VI Q 0 it

Region VI 0 0 0

Region Vil 0 v} 0

Region IX 0 0 0

Region X 0 0 0

Region X1 0 i 0 0

Region X1 g 0 0

Region Xili 0 ‘ 0 0

NCR 0 0 0

CAR ) a 0

BARMM 0 o o |

0 314 314

19
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00D JOE

KFEP UP THE GOOD JOBI! ALWAYS RELIABLE DEPENDABLE ANG ALWAYS COME ON THE REQUESTED, FIX PRDBLEM ASAP!! THANK YOU SO MUCH

THANK YOU

FFFICIENT SERVICE, KEFP IT UP

WELL DONE

THANKYOU 50 MUCH!

| THANEYOU PO

[THANK YOU!

July — December 2025

CLIENT SATISFACTION MEASUREMENT RESULT (JULY-DEC 2025)

INTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
Request for institutional Email Creation/Update/Reset 100
Service Assistance for Online Platform: Request for Zoom Video
Conferencing Link 115
Service for Online Platform: Request for Web Posting 85
Maintenance of ICT Equipment 84
TOTAL 384

(MIS-ICT JULY-DEC 2025)
CUSTOMER TYPE EXTERNAL INTERNAL OVERALL
CITIZEN 32 0
BUSINESS 0 0
GOVERNMENT 352 0
DID NOT SPECIFY 0 0 0

384 384
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OVERALL DEMOGRAPHIC
AGE EXTERNAL |INTERNAL |OVERALL
6to 12 yearsold 0 0 0
13 to 18 years old 0 35
19 to 25 years old 324
26 to 39 years old 0 14
40 to 64 years old 0 11
65+ years old 4]
0 384 0
SEX EXTERNAL | INTERNAL | OVERALL
Male 0 139 139
Female 0 245 245
384 384
REGION OF RESIDENCE EXTERNAL | INTERNAL | OVERALL
Region | 0 0 0
Region Il 0 0 0
Region Il 0 0 0
Region IV-A 0 384 384
Region iV-B 0 0 0
MIMAROPA 0 0 0
Region V 0 0 0
Region Vi 0 0 0
Region VI 0 0 0
Region Vil 0 0 0
Region IX 0 0 0
Region X 0 0 0
Region Xl 0 0 0
Region Xl 0 0 0
Region Xll1 0 0 0
NCR 0 0 0
CAR 0 0 0
BARMM 0 0 0
0 384 384
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CLIENT SATISFACTION MEASUREMENT RESULT [JULY-DEC 2025)

CITIZEN'S CHARTER Responses Percentage

CC1. | know what a CC is, and ! saw this office’s CC 85 27.07%

CC1. | know what a CCis, but | did NOT see this office’s CC 10 3.18%
CC1.1learned of the CC only when | saw this office's CC 25 7.96%

CC1. 1 do not know what a CC is, and | did not see one in this office 6 1.91%

CC2. Easy to see 124 39.49%

CC2. Ssomewhat easy to see 27 8.60%

CC2. Difficult to see 0 0.00%

CC2. Not visible at all 0 0.00%

CC2. N/A 3 0.96%

CC3. Helped very much 81 25.80%

CC3. Somewhat helped 16 5.10%

CC3. Did not help 1 0.32%

CC3. N/A 4 1.27%

Total: 184

OVERALL 5QD EXTERNAL/INTERNAL
[ *™= T strongly Disagree | Disagree T Agree strongly Agree N/A | Responses | Rating |
sapo 1 0 1 62 318 0 382 99.48%
_?'T Strongly Disagree | Disagree _m Agree Strongly Agree N/A | Responses Rating
Responsivy 1 0 1 88 282 12 384 99.46%
Reliability 2 0 3 84 239 6 384 98.68%
Access and] 1 0 6 42 325 10 384 98.13%
Communic| 2 1 : | 76 292 12 384 98.92%
Costs 1 102 2 19 54 206 384 41.01%
Integrity 1 0 1 89 283 10 384 99.47%
Assurance 1 0 ¥ 67 312 a 386 99.21%
Outcome 1 0 2 132 248 1 384 99.22%
overall 10 103 18 597 2085 261 3074 95.34%
TOTAL: 384
Comments

NONE, HEHE SORRY PO MAY EXAM PA 5:00PM SALAMAT POl<3

GOOD SERVICE

WELL DONE

THANKYOU SO MUCH!

THANKYOU PO.

THANK YOU!
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3. International Affairs and External Linkages Office
January —June 2025

EINTERNAL SERVICES TOTAL TRANSACTIONS

I reaton of Intermaboral | inkss

|Processing of Necessity for § ravel of 515U Officia

EXTERNAL SERVICES TOTAL TRANSACTIONS

Cregtion of International | 4

Acmission of forgign Students 18

Farpien Studonts Viea Procossing Assistance 1o koraer and Local Students in

Visa-related Transaction for School Purposes




AGE EXTERNAL |INTERNAL |OVERALL
O to 12 years old 0 0 0
13 to 18 years old 0 U 0
19 to 25 years old 0 8 8
26 to 39 years old 10 5 15
40 to 64 years old 29 4 33
65+ years old
SEX EXTERNAL |INTERNAL |OVERALL
Mala 17 ] 24
Female 22 10 32
REGION OF RESIDENCE EXTERNAL |INTERNAL |OVERALL
Region | 2 0 2
Repion | 0 Q 0
Region [l 0 0 0
Region IV-A 0 1/ 17
Region IV-B 0 0 0
MIMAROPA 0 0 0
Region V 0 0 0
Region Vi a 0 0
Region Vil 0 0 0
Region VI 0 0 0
Region IX 0 0 0
Region X 0 0 0
Region XI 0 0 0
Region Xl 0 0 0
Region XIH 0 0 0
NCR 0 0 0
CAR 0 0 0
BARMM 0 0 0
Vietnam 37 0 37
Did not specify 0 0 0
CUSTOMER TYPE EXTERNAL |INTERNAL |OVERALL
CITIZEN 26 7 33
BUSINESS q 0 A
GOVERNMENT 9 10 19
DID NOT SPECIFY 0 0 0

39 17 56
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CITIZEN'S CHARTER Responses |Percentage
CCi. 1 know what a CCis, and | saw this office’s CC 51 51.07%
CC1. | know what a CCis, but | did NOT see this office’s CC 2 3.57%
€C1. 1 learned of the CC only when | saw this affice’s CC 3 5.36%
rC1 1donot know what a CCis, and | did not see one in this office O 0.00%
CC2. Easy Lo see 44 78.57%
CC2. Somewhat easy 1o 5¢¢ 10 17.86%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 2 3.57%
CC3. Helped very much Y] 87.50%
CC3. Somewhat helped 5 8.93%
CC3. Did not help 0 0.00%
CC3. N/A 2 3.57%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY - JUNE 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

Creation of local and global linkages

ot

| Sanvics Ouality Dimensions SN Nekher Agrae Anree SN NN Responses Rating

- sagree nor Disigree Agree
50 14 14 100.00%
r T T
- : Strongly Neither Agree Strongly
. i ] R .

Service Quality Dimensions Disipree nor Disagree Agree e N/A esponses Rating

Responsiveness 14 14 100.00%

Heliability 14 14 100.00%

Access and Facilities 1 13 le 100.00%

Communication 1 13 14 100.00%

7t S | (S [— 1 ] z 4 10000

integrity 1 13 14 100.00%

Assurance 1 i3 14 100 005

Qulceme | 1 i3 6 100.60%

Overall 0 [ 0 6| 99 7 112 100.00%
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Creation of International Linkages

INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

SOUTHERN LUZON STATE UNIVERSITY

CLIENT SATISFACTION SUMMARY
JANUARY - JUNE 2025

trongl Nelthar Agree Stron,
Service Quality Dimensions ic_ma ¥ Disogree gi % o Agree A ad N/A Responses Rating
Disagrae not Disagred Agrea
SQD o 10 10 100.00%
1 strongt Newuner Agree Strangly
e y : - ;
Serv ality DEmensions Disagrae $ N/A nses Rat
' ou iy G Disagree e nor Disagree e Agree / 4 "8
| Responsvensess 10 10 100.00%
Reliability 10 10 100.00%
Accoss and Facilities 10 10 100 00%
|Cemmunication 10 10 100.00%
{Casts 3 7 10 100 00%
Integrity | 10 10 100.00%
Assurance ! 10 10 100.00%
{ Quicome \ 10} 104 100.00%
[overall 0 o 0 0 73| 7 80|  100.00%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JIANUARY - JUNE 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE
Croation of International Linkages
) Strong Neither Agr Strongly
servce Uuaity hmensions nfsagri: Usaprec n;r‘:;irs:r:: Agree Mr:e My Responses nating
SOno a 4 100 00
5 . Strongly X Neither Agree Strongly
A R 3 R
Service Quality Dimensions Bitaren Disagree nor Ditagre Agree Agrea N csponses ating
Respunsiveness 4 4 100.00%
Religbility 4 4 100.00%
Access and Facilities 1 3 A 100 .00%
Communication 1 3 4 100.00%
Costs 1 3 4 100000
integrity 1 3 a 100.00%
Assurance 1 3 4 100 .00%
Dutcome 1 3 | f] 100.00%
overall 0 0 0 6 26 o 32 100.00%
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Evaluation of necessity of foreign travel of personnel

SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY - JUNE 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

< Strongly 5 Neither Agree Strongly :
o J ) R
Service Quality Dimensions Ditagrec Disagree nor Dizagree Mgree Agree NIA Responses ating
sapo 7 7 100.00%
Strong Nither Agre SUanghy !
= a =Y i feiner Agree T OTge
}! 1 » nva | R 1 Raul
Service Qualily Dimensions Olsagrae Disagree Aor Disagree Agre Agree f ! esponses aling
Responsivencss 7 ] 7 1G0.060%
Relabifity 7 I 7 100,000
Accoss and Facilities ¥ | 7 100 D0AC
Communication i ' 2 100.00%
Costs 1 6 7 100.00%
Integrity r | 7 100.00%:
Assurance 7 | 7 100.00%
Dutcome ! 7 F 100.00%
Ovorail I 0 [ [ 50 6 56 100.00%
SCUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY - JUNE 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE
Assistance to foreign students on admission
Service Quality Dimensione Strangly Disagres NEgharAgiee Agran Strongy N/A Responzes Rating
Disagree nar Disagree Agree
SQpo =il 8 10 18 100.00%
H g Strongly Neither Agree Strongly :
I m NJA Responses n
Service Quality Dimensions Disagree Disagree nar isigree Agroe Agrae | esponse Rating
Responsiveniess 1 9 8 18 94 445
Reliahility 6 12 18 100.00%
Access and Facilities 10 &l | 18 100.00%
Communication 1 8 9 18 G4.44%
Costs 1 9 2 18 94 44%
Integrity (] 12 18 100.00%
Assurance NS S —— RS SRS . (I— .| SN | ...
Outcome L 11 18 100.00%
Overall 0 1 2 63 78]_ 1a4 97.92%
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY - JUNE 2025
INTERNATIOMAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

Southemn
Luzon State
University

Foreign Students Visa Processing Assistance to Foreign and Local Students in Visa-related Transaction for School Purposes
‘ , Strongly Neither Agree Strongly
nsl | NfA Respon Ratin
Service Quality Dimensions Disagree Disagree hot Cisagres Agree Agree / ponses 0
[} 3 L el
[saoo | 6 11] 17 100.00%|
S Ousiity O Strongly | : Meithor Apree Kes Strongly NiA & = Ratin
1 . i TS " ' nn L
il by LITETsHs D:;asfeg MH& Lot nor Disagree ve ﬁ!"{u 1 L v 5 £y s
His ponsivensss 7 10! 17 100.00%
Reliability T i0 17 100.00%
Access and Facilities L] s 17 100.00%
Communication g G 17 100.00%
!Cus‘!s 4] i1 17 100.00%
lintasriny o g 17 100 009
Assurance 8 ] i7 100.00%
[Outrame =g .y 9 8 - B 100.00%
Overall 0 0 0 63 73 0 136 100.00% |0
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY - JUNE 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE
INTERNAL SERVICES
bl A2 e L O A e e ——— T
Strangly . Neither Agree Strongly
I Y o NIA Ras Rati
Service Quality Dimensions Dikagras Disagree T Oiskorek Agree Agian / asponses ating
SQDo 17 17 100.00%
" Strongly Neithpr Agrise Strangly
) al L NN Ri p: atil
Service Quality Dimensions Disagree Disogree o bl Agree Agree i/ esponses Rating
Acsponsivencss 17 12 100.00%
Helability 17 17 100.00%
Actess and Facilities 17 17 100.00%
Communication 17 17 100.00%
Costs 4 13 17 100 00X
Integrity 17 17 100,000
Assurance 17 17 100 00
Chteome 17 7 100 00
Overall 0 0 o 0 123 13 136 100.00%
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY - JUNE 2025
INTEANATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

EXTERNALSERWICES e o
: Strongly g Neither Agree Strangly
A Rati
Service Quality Dimensions Slanarce Disagree opr Disires Agree Kiee N/ Responses ating
|
54D 0 14 25 38 106.00%
r _ 3 g!rpr-gll{ Npither Agreo Strongly
1 i - MN/A Re L1
Service Quality Dimensions Disagrae Disagree nor Disagrée Agroe Agroe i SpONSes Rating
Responshiiness 1 16 a2 30 a7 44%
Rellabitity 13 26 39 10D.00%
Accessandfaclities | | - 2 1 39| 100.00%
|Communication i 17 21 EL] 9748
[Costs 1 16 2 39 97.44%
lintegrity 16 23 39 100.00%
Assurance 17 22 39 100.00%
Outcame 17 22 39 100.00%
Overall 0 1 2 132 177 ol 312 99.04%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTICN SUMMARY
JANUARY - JUNE 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE
SERALL
" Strongly Rether Agras Strongly
Service Quality Dimensions Disagree hgree NFA Responses Ratinp
Quakey Disagree i nor Disagree & Agree V oo i
qun 0 14 42 56 100.00%
. Stron, Neither Agreg Stro 2 A =
sarnee Quality Dungnsions Bisag:: Drsagree e Dfs::eo ARiee W-:‘h A Responses Reling
Responsiveness 1 16 39 56
Reliability 13 4 50
Acgess and Facilities 20 ib 56
Communication 1 17 38 56|
Costs 1 16 26 13 56
Integrity 15 & 561
Assurance 17 39 56
Outcome e I ) (N . N S— |
Overall o| 1f 2 132 300 13 aas
July — December 2025
[iNTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
EchdL:un of International Linkages g L
| Processing of Necessity for Foreign Travel of 518U Officials and Personnel 10 10
1S 15
kEXTERNﬁl SERVICES RESPONSES TOTAL TRANSACTIONS
(Admission of forsign Students 15 15
\Foreign Students Visa Processing Assistance to Foreign and Local Students in i5 15
30 30
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AGE

EXTERNAL

INTERNAL

OVERALL

610 12 years old

13 to 18 years old

19 to 25 years old

=1=1K=

26 to 39 years old

W|IOJIO|O

WIO|IODO

16

40 to 64 years old

22

11

33

65+ years old

SEX

EXTERNAL

INTERNAL

OVERALL

Male

12

S

17

Female

18

14

32

f——

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

Region I

Region il

= =1K=

Region IV-A

b

ey
D

Region IV-B

MIMAROPA

Region V

Region VI

Region Vil

Region Vili

Region IX

Region X

Region Xl

Region Xl

Region X

NCR

CAR

BARMM

==l {=] =1k=] =} =1 k=l E=lk=1=R k=l l=1i=li=R =0 =0 =

=1k= === = =i k=l =i k=R E=A =l R=1 k=)

Vietnam

W
o

s
<=

Did not specify

o

olo|lojlalo|jlo|lojlo|lo|jo|lc|o|o]O|o|C|V|IDIO |0

<

CUSTOMER TYPE

EXTERNAL

INTERNAL

OVERALL

CITIZEN

30

0

30

BUSINESS

0

0

0

GOVERNMENT

0

19

19

DID NOT SPECIFY

0

30

19

30
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CITIZEN'S CHARTER Responses  |Percentage
CC1. I know what a CC is, and | saw this office’s CC 49 100.00%
CC1. I know what a CC is, but | did NOT see this office’s CC 0 0.00%
CC1. | learned of the CC only when | saw Lhis office’s CC 0 0.00%
CC1. 1 do not know what a CCis, and 1 did not see one in this office 0 0.00%
CC2. Easy to see 49 100.00%
CC2. Somewhat easy to see 0 0.00%
CC4, Difficult 1o see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2, N/A 0 0.00%
CC3. Helped very much 49 100.00%
CC3. Somewhat heiped 0 0.00%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
SOUTHERN LUZON STATE UNIVERSITY
CLENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
INTERNATIONAL AFFAIRS AND EXTERNAL UINKAGES OFFICE
Creation of International Linkages
. Service Quolity Dimensions | Strongly | Disagree | Neither Agree | Agroe Strongly NiA Responses Rating
15000 | ] 9 100.00%
' Service Quality Dimensions | Strongly | Disagree | Neither llgu»e! Agrie | Strongly NJA Responses Rating i
E_R\-:p{}nt:uuﬂpss == 1 8 g 100.00%
|Reliability . 9 9 100.00%
Access and Faciies '. - B | ‘_L_ 9 100.00%:
Communication i | 9 9 100.00%
Casts i | ? n 8l 160.00%
Integrity | 4 aj 100.00%
{Assurance | 9 9| 100.00%
{Outcome f | 9 9} 100.00%{
[Overall | 0 o} 0 1l 64 7 72 100.00%]

SOUTHERMN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025

Processing of Necessity for Farelgn Travel of SLSU Officials and Personnel

INTEANATIONAL AFFAIRS AND EXTERNAL LIKKAGES UFFICE

| Service Quality Dimensions | Strongly | Disagree | Neither Agree | Agree | Strongly | N/A Responses Rating |
[sabo | 1| 9 - 10 100.00%]
| Service Quality Dimensions | Strongly | Disagree | Meither Agrea ! Agrse | Strongly | NJA Respanses Rating |
Hesponsivenass | 2} 8] 10 100.00%|
Reladdity ] 1 i 10} i 100.00%
lAccoes and Faclites 1 10 T 100.00%
Communication | 10 10 100.00%:
l_':c‘,! ' 2 8 10 100.00%
Integrity | 10 10 100.00%
(Asswpanee | | 19 10 100.00% |
Outcoms e T e 1] 91 10| 100.00%)
[Overall 0 0 0 3 69 8 80 100.00%
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Admistion of Foroign Studonts

SOUTHERN LUZON STATE UNIVERSITY

CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025

INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

Service Quality Dimensions | Strongly | Disagree | Neither Agren | Agree | Swongly | n/a | Responses | mating |
Qoo 15 15 100.00%}
Serviee Quality Dimensions | Strongly | Disagree | Neither Agres| Agrec | Strongly | M/A | Respontes Rating

Responsiveness | & F] 15 100.00%
Rolability | — 15 15 100.00%
Access and Faciities 15 15 100.00%
Communication is 15 100.00%
Costs | 13 4 15 100.00%
Inlegrity 1 1% 15 100.00%
Assuranee . . D B S N - B 15) 100.00%]
Qulcome N . 15 15 100.00%
Ouarall 0 0 0 6 110 4 120]  100.00%

SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025

INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

Fareign Students Visa Procossing Assistance to Foraign and Local Students in Visa.related Tranzaction for School Purposes
Service Quality Dimensions | Strongly | Disagree | Neither Agroe | Agree | Strongly | N/A | Responses Rating |
sano i ! 15 15 100.00%|
| Service Quality Dimensions | Strongly | Disagree | Neith Agree | Agree | Strongly WA Responses
| Recponsiveness 15 1
Reliability | 15 15
Access and Facilities i 15 15
Commumication 1 15 15 100.00%
|Costs | 15 15 100,005
| ntegrity | 15 15 100.00%
Assurance ! X 15 100.00%
Qulcome | | 15 15 180.00%
| Overall 0l 0 a o 120 [ 120 100.00%
SOUTHERN LUZON STATE UNIVERSITY
CUENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE
INTERNAL SERVICES
| Senvice Quality Dimensions | Strongly | Disagree | teither Agree | Agree | Strongly | N/A Hesponses Rating |
(sap o | 1 18 ] 100 007% |
Service Quality Dimensions | Strongly | Disogree | Neither Agree | Agree | Strongly | N/A Responses Rating |
Responsivenass E 16 19 100,00%|
| Helability | 19 19 100.00%
| Access and Facilities | 19 19 100.00%
[Communication [ 19 19 100 00%
{Costs | 4 15 19 100.00%
Inteqrity - . _ 2] 19 100.00%
Assurance i9 19 100.00%
{Dutcoime | 1 18 19 100.00%
| Overall | [ [ o1 4 133 15 152 100.00%
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

EXTERNAL SERVICES

service Quality Dimensions | Strengly | Disagree | Neither Agree i Agree | Strongly NfA Responses Rating |
sQpo { 30 0 100.00%
| Service Quality Dimensions | St Di Neither Agree | Strongly | N/A | Responses Rating |
Responsiveness | b 24 30 100.00%]
Geliabiliny i 30 30 100,00%|
Acceys and Facilllios | 30 30 100.000%
Comimunication | | 30 30 100 00%
Costs T s [ P T e DN (A 100.00%
integrity | i [ il 0] i 30 100.00%5 1
Assurante ] 0 30 100.00%]
Gulcome | | 30 30) 100.50%|
Overall [ i a o} 5 230 4 240]  100.00% [Outstanding]

SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
INTERNATIONAL AFFAIRS AND EXTERNAL LINKAGES OFFICE

OVERALL SQD

Service Quality Dimensions | Strongly | Disagree | Neither Agree | Agree | Strongly NIA Respanses Rating |
sano | ] 1 an 49 100.00%
Service Quality Dimensions | Strongly | Disagree | Neither Agree | Agree | Strongly | N/A | Responses |  Ratng |
Hespansivenass 9 40 48 100.00%
Aslability Ay 40 100 (0%
Access and Facilines ag a9 100.00%
Communication &9 48 100.00%
Ed-gts_ T T 30 15 49 1IC0.00%
Integrity 49 49 100.00%
AsSuiance g 40 180.00%
Quicome 1 A 4 100.00%
Overall a 0 0 10 363 19 392 100.00%
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5. Project Management Office
January —June 2025

Total Number of Client Type |Total Number of Respondents
Citizen: 12
Business:
Government Employee: 15

Sex Total Number of Respondents
Maie 10
[Femate 17

Age Totai Number of Respondents
6 to 12 years old

13 to 18 years old
19 to 25 years cld 12
26 to 38 years old 13
40 to 64 years old 2
65+ years oid

Region of Residence Total Number of Res ents
Region |
Region il

_Region lil
Region IV-A 27
Region IV-B
MIMAROPA
Region V
Region Vi
Region Vil
Region Vil
Region IX

Region X
Region X!

Region X
.B_g_gxc:n Xili
NCR

CAR
BARMM

A

{
i
i
i
2
i
i
i
1
ui}
i
il
§
i
i

AerpImruTran: g ) 7] 10200 ror ] A Eoil 139
Ahubiliy Frl Fi] 190,00
Acreiy g Fanimey | P 1 37 10000
Communication | 17 F 100,00
Lowte I 1} sl ar 10000
Integrry | | Fr) ” 200,00

Arurance | | 17 27 100.00
Outcorme | 2] 7 100.00
Cverall | ] | 8 | o 1 | M | & | e 10000
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INTERNAL SERVICES

CC1. t know what a CC is, and | saw this office’s CC

CC1.1 know what a CC is, but 1 did NOT see this office’s CC

CC1. | learned of the CC only when I saw this office’s CC

CC1. i do not know what a CC is, and i did not see one in this office

CC2. Easy to see 27

100%

CC2. Somewhat easy to see

CC2. Difficult to see

CC2. Not visible at all

CC2. N/A

CC3. Helped very much 27

100%

CC3. Somewhat helped

CC3. Did not help

CC3.N/A

INTERNAL SERVICES |ResponsdTotal Transactions
Request of Site Development Plan, Floor Plan,

Blueprint etc. 27 27
EXTERNAL SERVICES |ResponseTotal Transactions |
Application 6
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July — December 2025

Total Number of Client Type |Total Number of Respondents

Citizen:

10

Business:

Government Employee: 27

Sex

Totat Number of Respondents

Male

14

Femaie

23

Age

Total Number of Respondents|

6to 12 years old

13 to 18 years oid

19 to 25 years old

11

26 1o 39 years old

23

20 to 54 years old

£5+ years old

Region of Residence

Total Number of Respondents

Region |

Region ||

Region 11}

Region IV-A

37

Region IV-B

MIMAROPA

Region V

Region Vi

Region Vil

Region Vil

Region IX

Region X

Region X!

Region Xii

Region Xli|

NCR

CAR

BARMM

Service Guuiity

1]

i

]

Southern
Luzon State
University

RSP NESS

37 1000

o B

Eelabality

Atcest and Faciiities

37 Rl
17 Te0.00

Commumitation

3] [ 160 6

Costy

[inegriny

4
i 11 I 100,00
i 30 3 100,60

Aiturscse

't 7 150 h

Ditoneme

-

I
|
|
] 1 3] a1 100.00
|

Owerall

i | m | 3 6| w0
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INTERNAL SERVICES

Responses

CCl.

I know what a CC is, and | saw this office’s CC

37

|CC1.

1 know what a CC is, but | did NOT see this office’s CC

CC1.

I learned of the CC only when | saw this office’s CC

CCl,

I do not know what a CC is, and | did not see one in this office

CC

Easy to see

37

CC2.

Somewhat easy to see

CC2.

Difficult to see

EEL

Not visible at all

CC2.

N/A

CE3.

Helped very much

37

CE3.

Somewhat helped

CC3.

Did not help

CC3.

N/A

INTERNAL SERVICES

|Response|Total Transactions |

Request for documents: pians, biueprint,
floorplans, layouts, etc. 37

EXTERNAL SERVICES

|Response|Total Transactions |

Application 6

6. Quality Assurance Office

January —June 2025

INTERNAL SERVICES RESPONSES

TOTAL TRANSACTIONS

Southern
Luzon State
University

Enrolling/Deletion/Revision of Procedure and Forms

37



AGE

INTERNAL

OVERALL

6 to 12 years old

13 to 18 years old

19 to 25 years old

26 to 39 years old

40 to 64 years old

65+ years old

olo|nis

ocjlojnwibs OO

SEX

INTERNAL

OVERALL

Male

Female

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

Region Il

Region Il

Region IV-A

Region IV-B

MIMAROPA

Region V

Region VI

Region VII

Region VIl

Iﬁgion IX

Qoo |o|ojo|w]|O |0 |Oo

Region X

Region XI

Region X

Region Xl

NCR

CAR

BARMM

Clojojo |o|e |

CUSTOMER TYPE

EXTERNAL

INTERNAL

OVERALL

CITIZEN

BUSINESS

GOVERNMENT

DID NOT SPECIFY

38
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CITIZEN'S CHARTER Responses
CC1. 1 know what a CC is, and ! saw this office’s CC

CC1.1know what a CC is, but | did NOT see this office’s CC

CC1. 1learned of the CC only when | saw this office’s CC

CC1. 1 do not know what a CC is, and | did not see one in this office

CC2. Easy to see 9 100%
CC2. Somewhat easy to see
CC2. Difficult to see

CC2. Not visibie at ali
CC2.N/A

CC3. Helped very much 9 100%
CC3. Somewhat helped
CC3. Did not help

CC3. N/A
Neither
Service Quality Strongly Strongly
T aNoee Di Disagree | Agreenor | Agree N/A | Responses Rating
g Disagree
sQDo g 9 100.00%
Enrolling/Deletion/Revision of Procedure and Forms
Neither
Service Quality Strongly Strongly
e ; : Disagree | Agreenor | Agree N/A | Responses Rating
Disagree €
Responsiveness 9 9 100.00%
Reliability 9 9 100.00%
Access and Facilities 9 9 100.00%
Communication 1 7 1 9 100.00%
Costs 9 g 100.00%
Integrity -+ 5 ) 100.00%
Assuranca 9 9 100.00%
Outcome 9 9 100.00%
Overall o of 0 1 65 6 72 100.00% |Outstanding
July — December 2025
INTERNAL SERVICES RESPONSES |TOTALTRANSACTIONS
Enrolling/Deletion/Revision of Procedure and Forms 7 7
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AGE

EXTERNAL

INTERNAL

6 to 12 years old

13 to 18 years old

19 to 25 years old

26 to 39 years old

40 to 64 years old

65+ years old

O |w|w

OlRr|lwlwl|lo|O

'SEX

EXTERNAL

INTERNAL

OVERALL

Male

Female

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

Region 11

Region i

Region IV-A

Region IV-B

MIMAROPA

|Region v

Region VI

Region Vil

Region Vil

Region IX

Region X

Region X

Region XlI

Region Xiii

NCR

CAR

BARMM

olojlojleojo|jlojlojo|jojojojojojo|W B D |O

CUSTOMER TYPE

EXTERNAL

INTERNAL

CITIZEN

BUSINESS

GOVERNMENT

DiD NOT SPECIFY

40
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CITIZEN'S CHARTER
CC1. i know what a CC is, and | saw this office’s CC
CC1. 1 know what a CC is, but | did NOT see this office’s CC
CC1. I learned of the CC only when | saw this office’s CC
CC1. l do not know what a CC is, and | did not see one in this office
CC2. Easy to see 7 100%
CC2. Somewhat easy to see
CC2. Difficult to see
CC2. Not visible at all
CC2. N/A
CC3. Helped very much 7 100%
CC3. Somewhat helped
CC3. Did not help
CC3.N/A

Neither

Service Quality Strongly Strongly
Dimentians : Disagree | Agreenor | Agree N/A | Responses Rating

Disagree

QDo 7 7 100.00%
Enrolling/Deletion/Revision of Procedure and Forms
Neither
Servi |
mm: Qual i wl Disagree | Agreenor | Agree Strongly N/A | Responses Rating

Disagree
Responsiveness 7 7 100.00%
Reliability 7 7 100.00%
Access and Facilities 7 7 100.00%
Communication 7 7 100.00%
Costs 7 0.00%
Integrity 7 7 100.00%
Assurance 7| 7 100.00%
Outcome 7 7 100.00%
Overall 0 0 0 0 49 7 49 116.67% | Outstanding

7. Information and Communication Office

January —June 2025

41
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SOUTHERN LUZON STATE UNIVERSITY Timz
LUCBAN, QUEZON iy L
CSM SUMMARY (JANUARY - JUNE 2025)
INTERNAL SERVICES : RESPONSES TOTAL TRANSACTIONS

Provision of training and/or speakership 0 0
Request for layout of IEC materials 1 3
Request for article and/or report writing a3 5
Request for posting/dissemination 5 4
Request for audiovisual production 3 5
Request for documentation services 4 6
Raview of layout and/or writeup 16 17
36 40

*clients had checked muitiple services and maoy have ticked the "Request for posting/dissemination” based on
the output of the office
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AGE EXTERNAL INTERNAL OVERALL

6 to 12 years old 0

13 to 18 years old 1 1

19 to 25 years old 4 4

26 to 39 years old 29 29

40 to 64 years old 2 2

65+ years old

SEX :  EXTERNAL | INTERNAL | OVERALL
LGBTQIA+ 1 1
Male 15 15
Female 20 20

REGION OF RESIDENCE | EXTERNAL | INTERNAL | OVERALL

Region | 0
Region il 0
Region ill 0
Region IV-A 36 306
Region IV-B 0
MIMAROPA 0
Region VV 0
Region V! 0
Region Vil 0
Region VIlI 0
Region IX 0
Region X 0
Region X! 0
Region X!l 0
Region Xill 0
NCR 0
CAR 0
BARMM 0
_ CUSTOMERTYPE | EXTERNAL | INTERNAL | OVERALL
CITIZEN 1 1
BUSINESS 0
GOVERNMENT 35 35
DID NOT SPECIFY 0
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CITIZEN'S CHARTER - Responses | Percentage
CC1.iknow what a CCis, and | saw this office’s CC 35 97.22%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 1 2.78%
CC1. | learned of the CC only when | saw this office’s CC 0.00%
CC1.!do not know what a CCis, and | did not see one in this office___ 0.00%
36
CC2. Easy to see 30 83.33%
CC2. Somewhat easy 1o sce 5 13.89%
CC2. Difflicult to see 1 2.78%
CC2. Not visible at all
CC2, N/A
36
CC3. Helped very much 35 97.22%
CC3. Sompwhat helped 1 2.78%
CC3. Did not help
CC3. N/A
36
SOUTHERN LUZON STATE UNIVERSITY
INFORMATION AND COMMUNICATIONS OFFICE
LUCBAN, QUEZON
CSM SUMMARY (JANUARY - JUNE 2025)
sapa M 1 __"3___ oA . - 1} 3 | o | 3% | @ 972%
TNGiihns Agren wodl T Sweongly T ] o |
qmy;m ; !- ‘2“‘*"0" Agree | el NfA m Rating
0 1 1 a | 3 _ 96.88%
1 N SR [ L 34 b ] 36 1 9722k
53 and Facilties 1 L L) 1 ye _i.k_ -l '; ___ér'y o EEE‘G
nunication | 1 | ] | ' 1 | L ‘_ 36 _?_JEE
0 1| a 1 17 17 36 93,74%
3 : a__| | 1 A ) o 36 1 97.22%
D | ( 1 24 o | 36 97.22%
B i @ T 8 | 38 97.22%
{overal 1 7 1 | a [ 8 1 5 77 | s | 96.93% |Gutstanding
"‘""T:i-{_.;l--l 'w-[-—’r--l B 1‘::‘-;-?-'--!”-'-%--! =]
T | SR e TR e (T e | o | B A e LN R Tt Lk TRl
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July — December 2025

SOUTHERN LUZON STATE UNIVERSITY
LUCBAN, QUEZON

CSM SUMMARY (JULY- DECEMBER 2025)

INTERNAL SERVICES RESPONSES TOTALTRANSACTIONS
Provision of training and/or speakership 23 b
Request for layout of IEC materials 8 15
Request for article and/or report writing 4 4
Request for posting and/or email blast 8 19
Reguest for audiovisual production 10 10
Request for documentation services 10 17
Review of layout and/or writeup 24 35
Request for photo/video assets 2 15
89 115

| [

*clients had checked muitiple services and may hove ticked other services based on the outout of the office
**the office provided 2 training for the IEC focal persons/representatives
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AGE

EXTERNAL

n/a

61to 12 years oid

13 to 18 years old

19 to 25 years old

13

26 to 39 years oid

Bl

<0 to 6= years old

65+ years oid

SEX

EXTERNAL

INTERNAL

LGBTQIA+

Male

27

Female

-

REGION OF RESIDENCE

EXTERNAL

INTERNAL

Region |

Region |

Region 11l

Region IV-A

Region IV-B

MIMAROPA

RegionV

Region VI

Region Vil

Region Vil

Region IX

Region X

Region Xi

Region Xil

Region Xill

NCR

CAR

BARMM

CUSTOMER TYPE

EXTERNAL

INTERNAL

é c::c:conc,)or:nocacac:ocl??_omog

CITIZEN

BUSINESS

GOVERNMENT

77

DID NOT SPECIFY

cﬁcw
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CITIZEN'S CHARTER Responses | Percentage |
CCl. I know what a CC is, and | saw this office’s CC 82 97.62%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 2 2.38%
CC1. 1 learned of the CC only when | saw this office’s CC 0.00%
CC1.1do not know what a CCis, and ! did not see one in this office 0.00%
84
CC2. Easy to see 72 85.71%
CC2. Somewhat easy to see 11 13.10%
|CC2. Difficult to see 0.00%
CC2. Not visible at all
CC2.N/A 1
84
CC3. Helped very much 82 97.62%
CC3. Somewhat helped 1} 1.19%
'CC3. Did not help
CC3.N/A 1
84
SOUTHERN LUZON STATE UNIVERSITY
INFORMATION AND COMMUNICATIONS OFFICE
LUCBAN, QUEZON
CSM SUMMARY (JULY TO DECEMBER 2025)
Service Quality Strongly Neither Agree Strongly
Dimvent ; Disagree nor i Agree - N/A |Responses Rating
500 7 [ 0 3 79 0 89 92.13%
Service Quality Strongly Neither Agree Strongly
Dimensions Disagree|” 8%| nor Disagree Agree Agree N/A |Responses| Rating
lesponsiveness 7 0 0 3 75 3 88 91.76%
Reliability 7 0 0 3 78 0 88 92.05%
access and Facilities 6 0 1 2 69 9 87 91.03%
Zommunication 7 0 0 1 80 0 88 92.05%
Zosts 3 0 0 1 55 33 92 94.92%
Integrity 7 0 0 5 76 0 88 92.05%
Assurance 7 Q Q 3 78 g 28 92.05%
Jutcome 1 0 0 3 78 0 82 98.78%
overall a5 0 1 27 580 a5 70 92.99%|Outstanding
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8. Academic Affairs
Colleges and Campuses

College of Administration, Business, Hospitality and Accountancy
January - June 2025

CLIENT SATISFACTION SURVEY
COLLEGE OF ADMINISTRATION, BUSINESS, HOSPITALITY AND ACCOUNTANCY

#REF! Total Number of Respondents

Citizen: i

Business: o

Government Employee: 102
266

Sex : Total Number of Respondents

Male 108

Femalie 158
266

Age Total Number of Respondents

510 12 vears old ¢

13 to 18 years old 0

19 to 25 years oid 85

26 to 39 years old 181

40 to 64 years oid 0

65+ years old 0

Undefine 4]

[Region of Residence Total Number of Respondents

Region !

Region 11

Regian 11l

Region IV-A 266

Region IV-B

MIMAROPA

Region V

Region Vi

Region VII

Region VI

Region IX

Region X

Region Xi

Region Xi!

Region X!

NCR

CA

BARMM
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EXTERNAL SERVICES Responses
CC1l. 1 know what a CC is, and i saw this office’s CC 266
CC1. | know what a CC is, but | did NOT see this office’s CC
CC1. | learned of the CC only when | saw this office’s CC
CC1. 1 do not know what a CCis, and | did not see one in this office
CC2. Easy to see 266 100%
CC2. Somewhat easy to see
CC2. Difficult to see
CC2. Not visible at all
CC2. N/A
CC3. Helped very much 266 100%
CC3. Somewhat helped
CC3. Did not help
CC3. N/A
Neither
Stro Strongly
Service Quality Dimensions ngly Disagree [Agree nor| Agree N/A |Responses| Rating
Disagree Agree
Disagree
Responsiveness 266 266| 100.00%
Reliability 266 266/ 100.00%
Access and Facilities 266 266/ 100.00%
Communication 266 266| 100.00%
Costs 266 266 #DIV/0!
Integrity 266 266| 100.00%
Assurance 266 266| 100.00%
Qutcome 266 266| 100.00%
Overall (i} 0 0 1862 266 2128 100.00%
Neither
Strongly Agree Strongly Respons
Service Quality Dimensions oi 5 Disagree i Agree | e N/A = Rating
Disagree

SQDo 266 266| 100.00%
EXTERNAL SERVICES |Response|‘l‘otal Transactions |
Confimation and Admission of Students 266 266



July — December 2025

CLIENT SATISFACTION SURVEY

COLLEGE OF ADMINISTRATION, BUSINESS, HOSPITALITY AND ACCOUNTANCY

g|Total Number of Respondents,

Citizen: 150

Business: 28

Government Employee: 39
217

Sex Tota! Number of Respondents

Maile 82

female 135
217

|Age Total Number of Respondents

6 to 12 years old 0

13 to 18 years old 0

18 1o 25 years oid ES

26 to 39 years cld 132

20 10 64 years oid (4]

65+ years old 0

Undefine 0

Region of Residence Total Number of Respondeug

Region |

Region 1l

Region 11l

Region IV-A 217

Region IV-B

MIMAROPA

Region V

Region Vi

Region V!

Region Vil

Region IX

Region X

Region Xi

Region X1

Region X1

NCR

CA

RARNMM
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EXTERNAL SERVICES Responses |Percentage |
CC1. | know what a CC is, and | saw this office’s CC 217 100
CC1. | know what a CC is, but | did NOT see this office’'s CC 0
CC1. | learned of the £ only when | saw this office’s £C 0 4]
CC1. i do not know what a CC is, and | did not see one in this off 0
CC2. Easy 1o see 217 100
CC2. Somevihat easy to see 4] g
CC2. Difficult to see 0
CC2. Not visibie at ail G
CC2. N/A ¢
£C3. Heiped very much 217 100
CC3. Somewhat helped 0 e
CC3. Did not help 0
CC3. N/A 0
Neither
{ Dimensions ¥ | oi RETORETY i
Service Quality s_u e Disagree | Agree nor | Agree N/A | Responses | Rating
Disagree Disogree Agree

Responsiveness 217 217| 100.00
Reliability 217 217| 100.00

ccess and Facilities 217 217| 100.00
Communication 217 217| 100.00
Costs 217 2171 0.00
Integrity 217 217| 100.00
Assurance 217 217| 100.00
Outcome 217 217| 100.00
Overall 0 0 0 0 1519 217 1736 100.00

Strongly : Strangly Response
Service Quality Dimensions X Disagree |Agree nor| Agree N/A Rating
Disagree Phagres Agree s

5QD0 217 217 100
EXTERNAL SERVICES Iaespom.el'l'otal Transactions
Confimation and Admission of Students 217
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College of Agriculture
January — June 2025

Total Number of Client Total Number of Respondents
Citizen: 108
Business: 0
Government Empioyee: 0
Sex Tota! Number of Respondents
Male 56
Female 52
Age Total Number of Respondents
& to 12 years old [t}
13 to 18 years oid 0
1310 25 years oid 00
26 to 39 years old 2
40 to 64 years oid 0
65+ years oid 0

Region of Residence

Total Number of Respondents|

Region |

0

Region!!

Region I

Region IV-A

Region IV-B

MIMAROPA

Region V

Region Vi

Region VIl

Region Vil

Region IX

Region X

Region X!

Region X!l

Region Xill

NCR

CAR

BARMM

QDO(‘)O!)DQC’DQOUONOQ
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EXTERNAL SERVICES Responses |Percentage
CC1. i know what a CC is, and i saw this office’s CC 102| 0.94444444
CC1. 1 know what a CC is, but | did NOT see this office’s CC 1| 0.00925926
CC1. 1 learned of the CC only when | saw this office’s CC 3| 0.02777778
CC1.1do not know what a CC is, and | did not see one in this office 2| 0.01851852
108
CC2. Easy to see 102| 0.94444444
CC2. Somewhat easy to see 6] 0.05555556
CC2. Difficult to see 0 0
CC2. Not visible at all 0 0
CC2. N/A 0 0
108
CC3. Helped very much 106| 0.98148148
CC3. Somewhat helped 2| 0.01851852
CC3. Did not help 0 0
CC3. N/A 0 0
108
Service Quasiy Dimessions | 0 ;::m": | Besponses | oo Qustn e Em’::'m“'j‘m
e T - Pt M :
e e e e
ey P iwiﬁL * "_
EXTERNAL SERVICES [Response|Total Transactions |
Confirmation and Admission of Stucdents 108 108
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Total Number of Client Type

Total Number of Respondents

Citizen: 78
Business: 0
Government Employee: 0
Sex Total Number of Respondents

Male 35
Female 42
Age Total Number of Respondents

6 to 12 years old 0
13 to 18 years old 0
19 to 25 years old 76
26 to 39 years old 2
40 to 64 years old 0
65+ years old 0
Region of Residence Total Number of Respondents

Region | 0
Region 1l 0
Region Il 0
Region IV-A 74
Region IV-B / 0
MIMAROPA 0
Region V 0
Region VI 0
Region VI 0
Region VIlI 0
Region IX 0
Region X 0
Region Xl 0
Region Xl 0
Region Xl 0
NCR 0
CAR 0
BARMM 0
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EXTERNAL SERVICES Responses |[Percentage
CCl. I know what a CCis, and | saw this office’s CC 73] 0.97333333
CC1. 1 know what a CC is, but | did NOT see this offica’s CC 1| 0.01333333
CC1. | learned of the CC only when | saw this office’s CC 1| 0.01333333
CC1.1do net know what a CC s, and | did not see one in this office g 0
78
CC2. Easy to see 73| 0.97333333
CC2. Somewhat easy to see 1] 0.01333333
CC2. Difficult to see 1| 0.01333333
CC2. Not visible at all 0 0
CC2. N/A 0 Q
75
CC3. Helped very much 73] 0.98648649
CC3. Somewhat helped 1} 0.01351351
CC3. Did not help 0 0
CC3. N/A 0 0
74
serske QuateBiarom | (20 MI{::- haen 5“"“ | |“m‘ Tnr ' E“'"-"W""*m ,JTLQII[M" 'E}[ e | ™ E"“.‘“‘“ "o
| ! ) =) T —— R ) SO N B W T £
B
e

EXTERNAL SERVICES

|Responses|Total Transactions

Confirmation and Admission of Students 78 78
College of Arts and Sciences
January — June 2025
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Confirmation and Admission of Students 145 232
TOTAL 145 232

55



AGE EXTERNAL |INTERNAL |OVERALL
6 to 12 years old 0 0
13 to 18 years old 11 11
19 to 25 years old 134 134
26 to 39 years old 0 0
40 to 64 years old 0 0
65+ years old 0 0
145 145
SEX EXTERNAL |INTERNAL |OVERALL
Male 89 89
Female 56 56
145 145
REGION OF RESIDENCE EXTERNAL |INTERNAL |OVERALL
Region | 0 0
Region Il 0 0
Region |l 0 0
Region IV-A 145 145
Region IV-B 0 0
MIMAROPA 0 0
Region V 0 0
Region VI 0 0
Region VI 0 0
Region VI 0 0
Region IX 0 0
Region X 0 0
Region XI 0 0
Region Xl 0 0
Region X1 0 0
NCR 0 0
CAR 0 0
BARMM 0 0
145 145
CUSTOMER TYPE EXTERNAL |INTERNAL |OVERALL
CITIZEN 145 145
BUSINESS 0 0
GOVERNMENT 0 0
DID NOT SPECIFY 0 0
145 145

56
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CITIZEN'S CHARTER Responses | Percentage
CC1. | know what a CC is, and | saw this office’s CC 139 95.86%
CC1. 1 know what a CCis, but | did NOT see this office’s CC 6 4.14%
CC1.1 learned of the CC only when | saw this office’s CC 0 0.00%
CC1.1 do not know what a CCis, and | did not see one in this office 0 0.00%
CC2. Easy lo see 134 92.41%
CC2. Somewhat easy to see 1L 7.59%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
CC3. Helped very much 141 97.24%
CC3. Somewhat helped 4 2.76%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
UVERALL
Service Quality Dimensions ::::?: Disagree ,:::I:;::‘:': Agree 5:::::; NfA Responses Rating
[sauv i v v 55 90 [ 1a5 100.00% |
| Servies Quality Dimensions i::::: Disagree ’ﬁx:::‘em: Agree S::::lr N/A Responses Rating
| Responsiveness 0 N 57 a8 | ms | 10000
|Refiabilty 0 o ¥ o L st e v 1 W [ ooe |
[Access and Faciities [ ) ] 51 92 14% 100.00
|Cammunication [1] 0 0 39 106 145 100.00
{Casts 0 ] 0 145 145 0.00
fintesrity 0 0 0 39 106 145 100.00
Assurance - 0 0 0 a0 105 e S 100.00
Outcome 1] 0 I U 105 I 145 100.00 |
owent | o | ¢ [ o J SOT e} u | 905 100.00__|Outstanding
July — December 2025
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Confirmation and Admission of Students 113 160
TOTAL 113 160
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AGE EXTERNAL |INTERNAL |OVERALL
6 to 12 years old 0 0
13 to 18 years oid 10 10
19 to 25 years old 103 103
26 to 39 years old 0 0
40 to 64 years old 0 0
65+ years old 0 0
113 113
SEX EXTERNAL |INTERNAL |OVERALL
viale 55 55
Female 58 58
113 113
REGION OF RESIDENCE EXTERNAL |[INTERNAL |OVERALL
Region | 0 0
Region i 0 0
Region llI 0 0
Region 1IV-A 113 113
Region IV-B 0 0
MIMARQOPA 0 0
Region V 0 0
Region Vi 0 0
Region VI 0 0
Region VilI 0 0
Region IX 0 0
'R_egion X 0 0
Region XI 0 0
Region Xl 0 0
Region Xl 0 0
NCR 0 0
CAR 0 0
BARMM 0 0
113 113
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CITIZEN'S CHARTER Responses | Percentage
CC1. ! know what a CC is, and | saw this office’s CC 113 100.00%
CC1.1 know what a CC is, but | did NOT see this office’s CC 0 0.00%
CC1. I learned of the CC only when | saw this office’s CC 0 0.00%
CC1.1do not know what a CCis, and | did not see one in this office 0 0.00%
CC2. kasy to see 113 100.00%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
CC3. Helped very much 113 100.00%
CC3. Somewhat helped 0 0.00%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
CUSTOMER TYPE EXTERNAL |INTERNAL |OVERALL
CITIZEN 113 113
BUSINESS 0 0
GOVERNMENT 0 0
DID NOT SPECIFY 0 0
113 113
OVERALL
Loxinase m‘;tt;n;ry Neither Agree Strongly ] g
]| Service Quality Dimencions PRl Disagree ol b Agree Kgree t N/A Responies Rating i
{Sao o 0 0 13 44 0 113 88.50% |
Strongly Nrither Agree Strongly |
l Service Quality Dimensions Ditagres Disagree norDisugiee Agree Pgree l N/A Responses i Raltni_‘
iﬁt--.(lu':\-.n'm'u 1 (v] 1_!"__ By 46 .E!._ . l i 113 __8:!;(_11__
[Reliatsility 0B 4 198 | 5B 0 — Lt -
[Acsess ang Facilitics 0 o | o 17 8 | 1 113 | 9035
Commumcaton | 0 | o | 7 a1 59 | 6 1y | 8a03
{Costs - a G 25 21| 6 13 | 2644 |
‘:r-uv!;mv, - 0 T 34 9 | 7 113 7750
Assorance 0 N 8 | 61| 5 113 | 84S
Outcome i 0 0 7 34 66 | 6 | 13 81.03
overall | 1 0 66 277 a2 | 15 701 85.66  |Outstanding
College of Allied Medicine
January = June 2025
SOUTHERN LUZON STATE UNIVERSITY
LUCI3AN, QUEZON
ESM SUMMAR'! (JANUARY-ILINE 2025)
EXTERNAL SERVICES FIESPONSES TOTAL TRAMSACTIONS
Barrow Projector/Speaker/Extiinsion 42 a4
Faculty Services 36 36
Request Documents 11 11
Request Auditorium/CLC 5 5
Supplies Issuec 3 3
Other inquries 3 3
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20. Confirmation and Admission of Students

CITIZEN'S CHARTER Responses | Percentage
CC1. | know what a CC s, and ! saw this office’s {C 78 78.00%
CC1. ! know what a CC is, but | did NOT see this office’s CC 8 8.00%
CC1. ! tearned of the CC only when | saw this office’s €C 1o | 10.00%
€C1. | do not know what a CC is, and | did not see ane in this office a |— 4.00%|
CC2. Easy to see 63 63.00%
CC2. Somewhat easy to sec 28 28.00%
CC2, Difficult to see 3 3.00%
CC2. Nor visible at all 1 1.00%
CC2. N/A 5 5.00%
100
CC3. Helped very much 7 77.00%
CC3. Somewhat helped 13 13 00%
CC3. Did not help 3 300%
CC3. NJA 7 7.00%
- 100

AGE | EXTERNAL | INTERNAL | OVERALL

610 12 yearsold | Q | 0

N3wiByearsold | 7 | i

1910 25 years old ! S6 55 !

26 to 39 years old 20 | 20

40to 64 yearsold 15 15 !

65+ years old 2 | 2

i : _. Summaman

SEX EXTERNAL | INTERNAL | OVERALL |

Male i7 17 |

Female -£1 B -ETS_ _E

REGION OF RESIDENCE EXTERNAL | INTERNAL | OVERALL |

Region | 0 0 ]
[Region 11 S 0 0o |
[Region I 0 o |
Region IV-A 100 100 |
Region IV-3 I a 0o |
MIMARCPA 0 o0 |
Reglon V 0 0 i
Regian V1 0 o |
Region Wi 0 0 |
Rewon Wil 0 0 :
Reglon IX 0 0 |
Region X O 0 J
Region X| 0 0 |
Region Xil 1 i a i
Raginn Y11 n ] n

NCR o i )

CAR 0 )
BARNN ] | 0 :

CUSTOMER TYPE | EXTERNAL | INTERNAL | OVERALL |

CITIZEN 62 652

BUSINESS ] U
GOVERNMENT 18 38
{010 NOT SPEGFY | 0 | o . a
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20. Confirmation and Admission of Students
cmzEN'scHARTER | Responses | Percentage |
CC1, | know what a CCis, and | saw this office’s CC 78 78.00%
CCL1. 1 know what a CC i3, but | did NOT see this office’s CC | B | 8.00%|
|CCL. 1 learned of the CC only when | saw this ottice’s CC | 10 i 10 l"(lt"i
|CC1 I do not know what a CCis, and | did not see one in this office | 4 | < m-tvai
| w0 |
CC2. Easy to see | 63 63.00%
CC2. Somewhat easy 1o see |2 28.00%
CC2 Difficult to see | 3 3.00%
CC2 Not visible at all | 1 1.00%
rU--’- NfA - o I h 5.0054
100
CC3. Helped very much 77 17.00%
CC3. Somewhat helped 13 13.00%
CC3. Did not help 3 3.00%
CC3. N/A N i ! Sy i 7.00%
] 100 B
.| S ]
SOUTHERN LUZON STATE UNIVERSITY
CSNI SUMMARY (JANUARY-JUNE 2025)
Service Cluality Strongly [neither Agree nor Strongly Response
Dimensiions Disagree | D°8"®€ | pisagree Agree Agree /A s Retis
sabo 1 2 1 20 75 1 100 95.96%%
Service Cluality Strongly Neither Agiree nor| : Strongly Response
Dimentiions Disagree S=ae Disagree s Agree WA s g
Responsiveness 2 1 3 25 69 0 100 .00
Reliahility 2 1 pd 18 77 0 100 95.00%
Access and Faclities 2 1 1 73 70 3 100 95 88%
Communication 1 ;3 5 19 74 0 100 93.00%
Casts 1 3 3 18 62 13 100 91.95%
Integrity 3 1 2 18 17 0 100 95.00%
Assurance 2 1 2 17 78 0 100 95.00%%
Outcome 2 1 2 19 75 0 100 G1.00%
Overall 14 10 21 157 5132 16 800 94.26%|1Dutstanding
July — December 2025
SOUTHERN LUZON STATE UNIVERSITY
LUCBAN, QUEZON
CSM SUMMARY (July-December 2025)
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Borrow Projector/Speaker/Extension 48 48
Faculty Services 23 23
Request Documents 19 14
Request Auditorium/CLC 1 1
Supphes Issued & <]
Other Inquries 3 3
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AGE

EXTERNAL

INTERNAL

OVERALL

6 to 12 years old

0

13 to 18 years ald

21

21

19 to 25 years old

62

52

26 to 39 years old

40 to 64 years old

654 years old

9
/
1

SEX

EXTERNAL

INTERNAL

OVERALL

Male

21

21

Female

79

79

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

Region i

Region 111

Ragion IV-A

100

100

Region IV-B

MIMAROPA

Region V

Region Vi

Region VIl

Regon Vil

. —

Region 1X

Region X

clolojoleleo|e|=

Region X!

Region Xi

NCR

LI —

OC}DQODOOODQ

CAR

BARMM

|
I

ojlo|o

CUSTOMER TYPE

EXTERNAL

INTERNAL

OVERALL

CITIZEN

e
il

*r
L

BUSINESS

0

0

GOVERNMENT

23

23

DID NOT SPECIFY

0

0

0

20. Confirmation and Admission of Students

)

CITIZEN'S CHARTER

Responses

Percenta

cc1. | know what a CCis, and 1 saw this office

s OO

S

N

70.00%

£C1. 1 know what a CC is, but | did NOT see this affice’s CC

12

12.00%

cC1, | learned of the CC only when | 13w this office’s €C

14

14.00%

L. | do not know what a CC is, and | did not see one in this office

4

4.00%

100

CCJ. Easy to see

66

66.00%

CC2. Somewhat easy to see

23

23.00%

CC2. Difficuls to see

4.00%

CC2. Not visible at all

0.00%

CC2. N/A

7.00%

€3 Helped very much

100

75

75.00%)|

€C3. Somewhat helped

€C3. Did not help

1e

16.00%

0.00%

CC3. N/A

9.00%

100

62
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SOUTHERN LUZON STATE UNIVERSITY

CSM SUMMARY (July-December 2025)

Service Quality Strongly Disagree Meither Agree Agres Strongly N/A Response Rating
Dimensions Disagree nor Disagree Agree 5
saQDo [ 0 ] 20 79 1 100 100.00%
Service Quality Strongly tisapee Neither Agree o Strongly N/A Response Rating
Dimensions Disagree nor Disagree Agree 5
Responsivenass [s] [+] 1 21 76 2 100 QR 983
Reliakility 0 o Ll 17 82 1 100 100.00%
Access and Facilities o 0 0 14 a2 4 100 100.00%
Communication c o 2 15 3] 2 100 97.96%
Costs 0 0 3 17 &l 18 100 96.34%
Iintegrity i} Q 0 20 79 i 100 100.00%
Assurance 0 0 ) 21 78 1 100 100.00%
Qutcome 0 "] 0 i8 78 3 100 100.00%
Overall 0 0 3 143 519 32 80D 99.22%
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University
College of Engineering
COLLEGE OF ENGINEERING
CLIENT SATISFACTION MEASUREMENT/SURVEY
(S5Y 2025-2026)

Total Number of Client Type Total Number of Respondents

Citizen: 130
Business: 0
Government Employee: 0
Sex Total Number of Respondents

Male 80
Female 50
Age Total Number of Respandents

6 to 12 years old a
13 to 18 years old 33
18 to 25 years old 97
26 to 39 years old 0
40 to 64 years old 0
65+ years old 0
Region of Residence Total Number of Respondents

Region | 0
Region Il 0
Region Il 0
Region IV-A 130
Region IV-B 0
MIMAROPA 0
Region V 0
Region VI 0
Region VIl a
Region VIII 0
Region IX 0
Region X 0
Region XI 0
Region Xl 0
Region Xlil 0
NCR 0
CAR 0
BARMM 0




Southern

Luzon State
University
EXTERNAL SERVICES Responses Percentage
CC1. ! know what a CC is, and | saw this office’s CC 67 51.538
CC1. | know what a CC is, but | did NOT see this office’s CC 14 5.385
CC1. ! learned of the CC only when | saw this office’s CC 32 12.308
CC1.1do not know what a CCis, and | did not see ane in this office 17 6.538
CC2. Easy to see el 54.615
CC2. Somewhat easy to see 31 11.923
CC2. Difficult to see 6 2.308
CC2. Not visible at all 4 1.538
CC2, N/A 18 6.923
CC3. Helped very much 82 63.077
CC3. Somewhat heiped 24 9.231
CC3. Did not help T 2.692
CC3. N/A 17 6.538
| Neither |
: Strongly | . Agree Strongly
N/A |R
Service Quality Dimensions Disagree Disagree o Agree Agree / esponses| Rating
Disagree
a 3 4 53 58 g 130 90.98 |
Responsiveness |
1 4] 1 52 i3 2
Siiabiliy 89 7 30 98.37
]
1 0 4 ae 70 6 &
jAccess anafaclities | == el s 9_7
o 1 0 5 48 66 2 120 94.21
Communication
1 i & 4 36 42 46 130 92.86
Costs
3 1 0 1 49 70 9 130 98.35
integrity
1 0 2 42 78 7 130 97.56
Assurance
e aiisr 1 0 2 a4 74 a 130 97.52
overall 11 4 24 373 527 101 1040 95.85
Neither
Strongly Agree Strongly
Service Quality D
Quality Dimensions Disagree Disagree A Agree Ak N/A | Responses| Rating
Disagree
sSQDo 0 | 0 s a9 67 | 9 130 95.87
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COLLEGE OF ENGINEERING
CLIENT SATISFACTION MEASUREMENT/SURVEY
(SY 2025-2026)
EXTERNAL SERVICES Responses Total Transactions
CONFIRMATION AND ADMISSION OF STUDENTS 130 130
TOTAL 130 130
College of Industrial Technology .
L | . ~NeEst YED
COLLEGE OF INDUSTRIAL TECHNOLOGY (JANUARY TOJUNE 2028) P e W B
EXTERNAL SERVICES chi‘uk&tﬁ. TOTAL TRANSACTIONS : J.\Gk = %ML lmiﬁiﬂ_\ﬂ'
: T T e o
i (: T i -1;
i i R i )
SEX EXTERNAL {INTERNAL n\.rsmlu:.g
EATERNAL  PINTERMAL OVERALL Wake 3 0 :
L i Farmale ¢ g 7
5 —3] REGION OF RESIDENCE {EXTERNAL [INTERNAL nvrm'ft'
L Regon | &) o 1
i4 Region 0 0
|Responses  [Percentage [Ragan i1 N [
N i4 00 00 [Regom 1y-24 o T
& .68 I
LLS Prearned ol e CC only when Lsawe this ofliee's 4 i Y PARIAR IS, il o 1]
CCL o not know what a CC 1c and | elidd ool soe one in 1k 0 J ity 0 o) 0
LK (i 1)
(77 By tosen i i i o o
I Somewhal eavy 1o we 1 il ik o
[ ifficull 1o see i o 0 i
K e vt o all | S| —
02 RIA 1 {1 0 [0
i I = 1 |_I
Ll rlidpsd very roact = i4 a 0 il
LLA Somewhat belped 1 0 3 r
LC3. Did not help 0 5
LA N/A [ ol N
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Service Quality Dimensions 3:::;;8:: Disagres f"::h;;;i? Agrae 5‘::::;“ N/A Responses Rating
S000 4] 0 0 1 13 0 14 100.00%
I
¥ i Strangly . Neither Agree Strongly
Service Quality Dimensions Srngres Disagree r Dty Agree Agias N/A Responses Rating

R_e_sp-o‘nsweness of o ~ o 1 13 0 14 100.00%

Reliability 8] [+ 0 1 13 0 14 100.00%:

Access and Facilities 9] 0 0 1 13 0 14 100.00%

Communicalion 0] 0 0 1 13 0 14 100.00%

Costs 0 0 0 o 3 m 14 100.00%

Integrity &} 0 0| 1 13 ] 14 100.00%

Assurance (o] (o] 0 1 13 0 14 100.00%

Outcome U & 0 2 12 0 14 100.00%

Owverall 0 o 0 8 93 11 112 100.00%| Outstanding

College of Teacher Education
SOUTHERN LUZON STATE UNIVERSITY

[ EXTERNAL SERVICES | RESPONSES TOTAL TRANSACTIONS
:Ccnﬁrm.::im: and Admission of Students ! 15 35
| l 35 35
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22 Rewpaanib lon hassnce of Certificate ol
Authentication/derification (LAY
WIRALE |

AGE EXTERNAL INTERNAL | OVERALL
6 to 12 years old 0

13 to 18 years old 0

19 to 25 years old a5 35

26 tn 38 years old 0

40 to 64 years old Q

65+ years old 0
SEX EXTERNAL INTERNAL | OVERALL
Male 0
Female 0
REGION OF RESIDENCE EXTERNAL INTERNAL | OVERALL
Region ! 0
Region Il 0
Regien il U
Region IV-A 35 35
Region IV-8 0
MIMARDOPA 0
_Qs_gion v 0
Region V! 0
Region Vii 0
Region VIl 0
Reglon IX 0
Region X 0
Region X 0
Region Xi1 Q
Regien Xill 0
NCR 0
CAR 0
BARMM 0

S e s e 21 Regquest far Hauance of Tremyirgt of

(R e ) v i T e T i ]
X -
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20. Confirmation and Admission of Students
CITIZEN'S CHARTER Responses | Percentage
CC1. i know what a CC is, and | saw this office’s CC 32 091.43%
CC1. | know what a CC is, but | did NOT see this office’s CC 3 10.00%
CC1. | learned of the CC only when | saw this office’s CC 0 s#DIv/0!
CC1. | do net know what a CC is, and | did not see one in this office 0 #DIV/0!
35
CC2. Easy to see 30 B85.71%
CC2. Somewhat easy to see 5 16.13%
CC2. Difficuli to see 0 0.00%
CC2. Not visible at all 0 #DIv/o!
CC2. N/A 0 HDIV/O!
35
CC3. Helped very much 31 88.57%
CC3. Somewhat helped 4 “#DIV/0!
CC3. Did not help 0 #DIv/0!
CC3. N/A 0 #DIV/0!
35
SOUTHERN LUZON STATE UNIVERSITY
CSM SUMMARY (JANUARY-JUNE 2025)
Service Quality Strongly | _. Neither Agree nor] strongly | ... |Response| )
Dimensions Disagree ez Disagree i Agree i s Rt
SaDo 5 30 35 00.00%
Service Quality Strongly " |Neither Agree nor| Strongly Response
Dimensions Disagree Disagees Disagree pree Agree s 5 Rating
Hesponsiveness 4 31 35 100.0C0%
Reliability 5 30 35 100.00%
Access and Facilities 3 32 15 100.00%|
Communication a 31 15 J[ﬁﬂﬁ-}-.".
Costs 35 35 HDIV/O!
Integrity it 34 35 100.00%
Assurance 4 il 35 100.00%
Quicome N 5 30 15 100.00%
] T 3% 0.00% | Outedanding
e
SOUTHERN LUZON STATE UNIVERSITY
EXTERNAL SERVICES RESPONSES TOTALTRANSACTIONS
Confirmation and Admission of Students 43 43
43 13
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AGE EXTERNAL | INTERNAL

6to 12 years old 0
13 to 18 years old 0
19 to 25 years old 43 43
26 to 39 years old 0
40 to 64 years old 0
65+ years old 0
SEX EXTERNAL | INTERNAL | OVERALL
Male 25 25
Female 18 18
REGION OF RESIDENCE EXTERNAL | INTERNAL | OVERALL
Region | 0
Regionli 0
Region I 0
Region IV-A 43 0 43
Region IV-B 0
MIMAROPA 0
Region V 0
Region VI 0
Region VII 0
Region Vil 0
Region IX 0
Region X 0
Region X! 0
Region XII 0
Region X1l 0
NCR 0
CAR 0
BARMM 0

20. Confirmation and Admission of Students

CUSTOMER TYPE | EXTERNAL | INTERNAL OVERALL
CITIZEN 43 0 43
BUSINESS 0 0
GOVERNMENT 0 0
DID NOT SPECIFY 0 0
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20. Confirmation and Admission of Students
CITIZEN'S CHARTER Responses | Percentage
CC1. 1 know what a CC is, and | saw this office's CC 43 100.00%
CC1i. 1 know what a CC is, but | did NOT see this office’s CC 0 0.00%
CC1.1learned of the CC only when | saw this office’s CC 0 0.00%
CC1. 1 do not know what a CC is, and 1 did not see one in this office 0 0.00%
43
CC2. Easy to see 43 100.00%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult to see (1] 0.00%
CC2. Not visible at ali 0 0.00%
CC2. N/A 0 0.00%
43
CC3. Helped very much 39 90.70%
CC3. Somewhat helped 4 0.00%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
43
SOUTHERN LUZON STATE UNIVERSITY
CSS SUMMARY (JULY-DECEMBER 2025)
Service Quality Strongly Neither Agree Strongly Respons
Dimensions Disagree Dt nor Disagree Agtes Agree A es o
sap o 13 30 43 100.00%
Service Quality Strangly | . Neither Agree Strongly Respons
Dimensions Disagree Plaagiee nor Disagree ABTRe Agree /A es fasing
Responsiveness 15 28 43 100.00%
Reliability 8 35 43 100.00%
Access and Facilities [ 37 43 100.00%
Communication 7 36 43 100.00%%
Costs 0 0 43 43 0.00%
Integrity 5 38 43 100.00%
Assurance 12 31 43 100.00%
Outcome 10 33 43 100.00%
Overall 347 100.00%|Outstanding
Institute of Human Kinetics
SOUTHERN LUZON STATE UNIVERSITY
CTE-Institute of Human Kinetics
€SM SUMMARY {JANUARY-JUNE 2025)
EXTERNALSERVICES .| RESPONSES TOTAL TRANSACTIONS
Confirmation and Admission of Students 22 22
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[AGE

INTERNAL |

6to 12 years old

13 to 18 years ofd

19 to 25 years old

26 to 39 years old

40 1o 64 years old

65+ years old

SEX

INTERNAL

Male

Femaie

REGION OF RESIDENCE

EXTERNAL

INTERNAL

Region |

Reglnn 1l

~R_t_!5l0l‘l 1]}

men =4

22

Region IV-8

MIMAROPA

Region V

Regior Vi

| Region Vil

Region VIiI

Region IX

Region X

| Region Xl

Region XII

Region Xl

NCR

CAR

BARMM

clojcjojojsjojc e lolocjo|ojoil]lclelo

11, Request O Used of Facilithes

22, Arsittancs ane/for CCAC-CAF 207%
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20. Confirmation and Admission of Students
CITIZEN'S CHARTER Responses | Percentage |
CC1. 1 know what a CC is, and | saw this office’s CC 20 90.91%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 2 5.05%
CC1. 1learned of the CC only when | saw this office’s CC 0 = 0.00%
CC1.1do not know what a CCis, and | did not see one in this office 0 0.00%
CC2. Easy to see 21 95.45%
CC2. Somewhat easy to see 1 4.55%
CC2. Difficult to see 0 0.00%
'CC2. Not visible at all 0 0.00%
|CC2. N/A 0 0.00%
{CC3. Helped very much 20 90.91%
ICC3. Somewhat helped 2 9.09%
CC3. Did not help ) 0.00%
CC3. N/A 0 0.00%
SOUTHERN LUZON STATE UNIVERSITY
CSM SUMMARY (JANUARY-JUNE 2025)
Service Quality Strongly Neither Agree Strongly | Respo
Dimensions | Disagree | 5| norvisagree | %6 | agree | WA | a5 | Reting
_S_(_I_D_D — I B I e . __}'___ B . IS__ » [——— 22 100.00%
Service Quality strongly | . | Neither Ag Strongly :
I;:mnﬂnns Dis::rie B nor Dhagr:a Agen A::m N m::m Rating

Rasponsivenese 6 16 22 100.002%

Reliability L] 13 22 100.00%

Access and Facilill’gg_ (T 11 11 22 100.00%

Communication £l 13 22 100.00%s

Costs 22 22 #ow/o!l

Integrity 10 12 22 100.00%%

Assurance B 14 22 100.00%%

| Qutcome i | | 9 i 13 1 22 ) 100.00%%

{overll 0 o | 0 I e | = 22 | 176 | 100.00%}0utstanding
SLSU Alabat
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Campus: Southern Luzon State University - Alabat Campus

Rating Period: January - June 2025

Total Number of Client Type | Total Number of Respondents
Citizen: 103
Business: 1]
Government Emploves: 0
Total 103
Sexn Total Number of Respondents
Male 45
Female S8
Total 103

6to 12 years old

130 18 years old

1910 25 years old

2610 39 years old

40064 years old

65+ years old

Mo response

-l
%
=

DDN@%%DE

Total

10

w

Region of Residence

£
|
i

Region|

Reaqionll

Region il

Region I\-A

Region IV-B

MIMAROPA

Region V

Region VI

Region Vil

Region Vil

Region X

Region X

Reagion Xl

Region Xl

Regian Al

NCR

CAR

BARMM

Moresponse

OO|O|C|O|O|O|O|O|O|O|OICIO|CS | oo

Total

103

74

Southern
Luzon State
University



Southern
Luzon State

University
Campus: Southern Luzon State University - Alabat Campus
Rating Period: January - June 2025
EXTERNAL SERVICES Responses |Percentage |
CC1. ! know what a CC is, and | saw this office’s CC g9 86.41%
CC1.1know what a CC is, but | did NOT see this office’s CC 3 2.91%
CC1. 1learned of the CC only when I saw this office’s CC 6 5.83%
CC1.1do not know what a CC is, and | did not see one in this office 5 4.85%
Total Response 103 100.00%
CC2. Easy to see 89 86.41%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult 1o see 3 2.91%
CC2. Not visible at all 11 10.68%
CC2.N/A 0 0.00%
Total Response 103 100.00%
CC3. Helped very much 89 86.41%
CC3. Somewhat helped 3 2.91%
CC3. Did not help 11 10.68%
CC3.N/A 0 0.00%
Total Response 103| 100.00%
yimemsions | SToY | pig ::: sgree |5 i Rating cuatty sid E:: aree |7 (PP ptiog

Respondiveness (] 95 F 103 100,00/ 5000 5 95| 103] 100.00)
e 2 O T
Campus: Southern Luzon State University - Alabat Campus
Rating Period: January - June 2025
EXTERNAL SERVICES [Responses |Total Transactions |
Confirmation and Admission of Students 69 69
Request for Issuance of Transcript of Records (TOR) 23 23
Reguest for Issuance of Certificate of Authnetication/Verification (CAV) 5 5
Authentication of Diploma/Registration Form 6 6

103 103
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SLSU Gumaca

JANUARY - JUNE 2025

Southern Luzon State University
GUMACA CAMPUS
Gumaca, Quezon

o Southern

Luzon State
University

|EXTERNAL SERVICES

Responses

Tnta_n_l_l(_ansa ctions

confirmation and admission of students

262

262
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Southern Luzon State University
GUMACA CAMPUS
Gumaca, Quezon

JANUARY -JUNE 2025

Total Number of Client Type Total Number of Respondents No Answer Total

Citizen: 267

Business: 0 0 262

Government Empleyee: 0

Sex Tolai Number of Respondents WO Answer Tolal

Male 72 0 262

Female 150

iAge Total Number of Respondents No Answer Total

6 to 12 years old

13 to 18 years old 236

13 to 25 years old 24 .
u 2bd

2610 39 years old

40 to 64 years old 2

65+ years old

Region of Residence Total Number of Respondents No Answer Total

Region | ¥

Region |l 0

ﬂion it 0

Region IV-A 262

Region IV-8 0

MIMARCPA 0

Region V 0

Region VI 0

Region VI 0

Tl:'_glon Wil 0 . 262

Region IX 0

Region X 0

Region X 0

Region X! 0

Region X! 0

NCR 0

CAR 0

BARMM 0
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Southern Luzon State University
GUMACA CAMPUS
Gumaca, Quezon
JANUARY - JUNE 2025
EXTERNAL SERVICES Responses |Ferceniage
CC1. | know what a CCis, and | saw this office’s CC 179 68.32%
CC1. | know what a CCis, but | did NOT see this office’s CC 24 8.16%
CC1. | learned of the CC only when | saw this office’s CC i | 4.20%
CC1. | do not know what a CC is, and | did not see one in this office 48 18.32%
Total 262 100%
CC2. Easy to see 176 67.18%
CC2. Somewhat easy to see 39 14.89%
CC2. Difficult to see 2 0.76%
CC2. Mot visible at all 1 0.38%
CC2. N/A 44 16.79%
Total 262 100%
€C3. Helped very much = 186 70.99%
CC3. Somewhat helped 39 14 .89%
CC3. Did not help 0 0%
CC3.nN/A 37 14.12%
Total 262 100%
Southern Luzon State University
GUMACA CAMPUS
Gumaca, Quezon
JANUARY - JUNE 2025
Neither I ]
Strongly I Strangly _
Service Quality Dimensions Diiiee Disagree Agree nor | Agree Ares NfA Respanses | Hating
Disagree
lsapo 4 16| 141 1 262]  98.47%|
[ [ | l [ |
TS 1 F
Strongly sl Strongly
Service Quality Dimensions Disagree | Agree nor | Agree N/A Responses | Rating
Disagree : Agree
Disagree
SQD1. Respons veness S|t iss[ 262 [ 98.09%
5QD2: Reliability 5 100 157| 262 a8 09%
_S_'I?QS Access and Facilities o S 118 1361 262 98.07%
SQDA: Communication 1 90 161 262 96 91%
SQDS5: Costs 0 0 0 262 262 0.00%
SQD6: Inteprity 8 96 155 3 262 96 91%
SQDY: Assurance 5 96 157 4 262 98 06%
SQDB‘. Quicome | a4 105 150 3 bl S db%
Overall 0 | o 40 724 1054 278 2096 97.80%
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION

SLSU GUMACA CAMPUS
JANUARY -JUNE 2025

POSITIVE COMMENTS:

.

1 Mone

NEGATIVE COMMENTS:

1 Nane
2
3
SUGGESTIONS:
Masasabi ko lang po na gusto ko po sa mga susunod pa na araw or generation is
mas mapabilis pa yung process niyo
2
3
4
5
OTHERS:
1 Mone
2
4
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GUMACA CAMPUS
Gumaca, Quezon

July-December 2025

Southern
Luzon State
University

Total Numbper of Cient Type Total Number of Respondents No Answer Totl
Citizen 32

Business: 0 0 32
Government Employee: Q

Sex Total Number of Respondents No Answer Total
Male 9 0 12
Female 23

Age Total Number of Respondents No Answer Total
610 12 years old

13 to 18 years old 12

19 to 25 years old 15 0 37
26 to 39 years old 5

40 to 64 years old

65+ years old

Region of Residence Total Number of Respondents No Answer Total
Region | 0

Region Il 0

Region il 0

Region IV-A 32

Region IV-B 0

MIMAROPA 0

Region V 0

Region V! 0

Region Vil 0

Region VI 0 ’ 2
Region IX 0

Region X 0

Region XI 0

Region Xl 0

Region X1l 0

NCR (¥

CAR 0

BARMM 0
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Southern Luzon State University
GUMACA CAMPUS
Gumaca, Quezon

July-December 2025

|[EXTERNAL SERVICES Responses |Percentage
CC1. 1 know what a CC is, and [ saw this office’s CC 24 75.00%
CC1. | know what a CC is, but | did NOT see this office’s CC 3 9.38%
CC1. | learned of the CC only when | saw this office’s CC 1 3.13%
CC1.1do not know what a CCis, and | did not see one in this office 4 12 50%
Total 32 100%
CC2. Easy 10 see 24 75.00%
CC2 Somewhat easy 10 see 6 18.75%
CC2. Difficult to see 1 3.13%
CC2. Not visible at all 1 3.13%
CC2. NJA
Total 32 100%
CC3. Helped very much 26 81.25%
CC3. Somewhat helped 5 15.63%
CC3. Did not help 0 0.00%
CC3. NJA 1 3.13%
Total 32 100%
Southern Luzon State University
GUMACA CAMPUS
Gumada, Quemon
July-December 2025
Naither
'mmm Sty Disagree | Agreenor | Agree el N/A | Responses Rating
s Disagree o e
QD0 22 10 32 100.00%

Meither
Service Quality Dimensions swmwumw-w N/A | Responses Rating
Disagree

Disagree Agree
SQD1: Responsvensss 1 20| 11 32 95.88%
$QD2: Reliablity 1 19| 12 32 96.88%
£0D3; Access and Faclies 1 18| 11 30 96 67%
5004 Communxation 1 20| 11 32 96.85%
SQDS5. Costs 0 32 32 100.00%
SQDE: Integnty 1 19| 12 32 96.88%
SOD7 Assurance 18] 14 32 100.005%
SQDS: Qutcome 19 13 32 100.00%
Overall o 0 5 133 | sa 32 254 97.75%
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Southern Luzon State University
GUMACA CAMPUS
Gumaca, Quezon

luly-December 2025

|EXTERNAL SERVICES Responses

Total Transactions

confirmation and admission of students 32

32

SOUTHERN LUZON STATE UNTVERSITY
CUENT SATISFACTION

SLSU GUMACA CAMPUS
July-December 2025

POSITIVE COMMENTS:
- | None
2
3
4
-
HEGATIVE COMMENTS.
1 None
2
3
SUGGESTIONS:

1 Subra bat po kahit sungit masaya padin

LU R T

OTHERS:
None

LT )
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SLSU Infanta

January to june, 2025

Southern
Luzon State
University

EXTERNAL SERVICES

RESPONSES

|TOTAL TRANSACTIONS

Request for Issuance of Transcript of Records (TOR)

40

Reques for Issuance of Certificate of Authentication/Verrification ((

wn

Authentication of Diploma/TOR/Registration Form

80

30

Confirmation and Admission of Students

174

174

299

299

AGE

EXTERNAL

INTERNAL

OVERALL

6 to 12 years old

13 to 18 years old

168

168

19 to 25 years old

59

59

26 to 39 years old

46

46

40 to 64 years old

26

[=Ri=Ri=Ri=]

26

65+ years old

TOTAL

239

299

SEX

EXTERNAL

OVERALL

Male

166

166

Female

133

133

TOTAL

299

299

REGION OF RESIDENCE

EXTERNAL

OVERALL

Region |

Region Il

(=

Region 1l

o

Region IV-A

299

299

Region IV-B

MIMAROPA

Region V

Region VI

Region VII

Region Vil

Region IX

Region X

Region XI

Region XlI

Region Xl

NCR

CAR

BARMM

QIQIojQjejejeje Q|| oo |
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CUSTOMERTYPE |EXTERNAL [INTERNAL |[OVERALL
CITIZEN 183 0 183
BUSINESS 0
GOVERNMENT 18 0 18
DID NOT SPECIFY 98 98
TOTAL 299 0 299
CITIZEN'S CHARTER Responses |Percentage |
CC1. | know what a CC is, and ! saw this office’s CC 182 60.87%
CC1. | know what a CC is, but 1 did NOT see this office’s CC 29 9,70%
CC1. 1 learned of the CC only when 1 saw this office’s CC 88 29.43%
CC1. 1 do not know what a CC is, and | did not see one in this office 0 0.00%
CC2. Easy to see 180 60.20%
CC2. Somewhat easy to see 73 24.41%
CC2. Difficult to see 42 14.05%
CC2. Not visible at all 4 1.34%
CC2. N/A 0 0.00%
CC3. Helped very much 210 70.23%
CC3. Somewhat helped 89 29.77%
CC3. Did not help 0.00%
CC3. N/A 0 0.00%
€55 SUMMARY JAN-JUNE 2024
Neither
Service Quality Strongly Strongly
Dliiensions Disagree Disagree | Agreenor | Agree Aene N/A | Responses | Rating
Disagree
sQD o 0 [ 0 78 221 0 299 100.00%
Neither
Service Strongly Strongly
Dime q»a| my i Disagree | Agreenor | Agree NfA | Respanses Rating
Disagree
Responsiveness 1] 0 0 84 215 0 299 100.00%
Reliability 0 0 0 55 244 0 299 100.00%
Access ana Facilities 0 1] 0 87 212 0 299 100.00%
Communication 1] 0 0 60 239 0 299 100.00%
Costs a 0 0 19 280 Q 299 100.00%
Integrity [ 0 0 39 260 0 299 100.00%
Assurance 0 0 (4] 35 264 0 299 100.00%
Outcome 0 0 0 14 285 0 299 100.00%
Overall 0f 0 0 393 1999 0 2392 100.00% |Outstanding
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Luzon State

University
SLSU Lucena
SOUTHERN LUZON STATE UNIVERSITY
REGISTRAR'S OFFICE
LUCENA, QUEZON
CSM SUMMARY (JANUARY-JUNE 2025)
EXTERNAL SERVICES RESPONSES s
TRANSACTIONS
Requesl for Issuance of Transcript of Records (TOR) a8 48
Request for Issuance of Certificate of Authentication/Verification (CAV) 33 33
Authentication of Diploma/T: OR!Regisxration Form 33 33
114 114

Raguast Inv hasence of Tramurige of Records (TOM)

|
= - [N
[ |

fpe e b e fe b

1

85




Request for Issuance of Transcript of

Records (TOR)

CUSTOMER TYPE | EXTERNAL | INTERNAL | OVERALL
CITIZEN 40 40
BUSINESS 2 2
GOVERNMENT 6 6
DID NOT SPECIFY 0 0

Authentication of
Diploma/TOR/Registration Form

CUSTOMER TYPE | EXTERNAL | INTERNAL | OVERALL
CITIZEN 32 32
BUSINESS 0 0
GOVERNMENT 1 1
DID NOT SPECIFY 0

Request for Issuance of Certificate of

CUSTOMER TYPE | EXTERNAL | INTERNAL | OVERALL
CITIZEN 30 30
BUSINESS 1 1
GOVERNMENT 2 2
DID NOT SPECIFY 0 0

OVERALL
CUSTOMER TYPE |EXTERNAL |INTERNAL |OVERALL
CITIZEN 102 102
BUSINESS 3 3
GOVERNMENT 9 9
DID NOT SPECIFY 0 0
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Request for Issuance of Transcript of Records (TOR)
CITIZEN'S CHARTER Responses | Percentage |
CC1. | know what a CCis, and | saw this office’s CC 36 70.59%
CC1. I know what a CCis, but | did NOT see this office’s CC 3 5.88%
CC1. ! learned of the CC only when | saw this office’s CC 7 13.73%
CC1. | do not know what a CC is, and | did not see one in this office 2 3.92%
CC2. Easy to see 37 72.55%
CC2. Somewhat easy to see 11 21.57%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
CC3. Helped very much 40 78.43%
CC3. Somewhat helped 8 15.69%
CC3. Oid not heip 0 0.00%
CC3. N/A 0 0.00%
Request for Issuance of Certificate of Authentication/Verification (CAV)

|cmzEN's CHARTER Responses | Percentage

CC1. | know what a CC is, and | saw this office’s CC 25 357.14%
CClL. !l know what a CC is, but | did NOT see this office’s CC 2 28.57%
CCL. Ilearned of the CC only when | saw this office’s CC 3 42.86%
CC1. I do not know what a CC is, and | did not see one in this office 3 42.86%
CC2. Easy to see 25 357.14%
CC2. Somewhat easy to see 4 57.14%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 4 57.14%
CC3. Helped very much 27 385.71%
CC3. Somewhat helped 42.86%
CC3. Did not help 0 0.00%
CC3. N/A 42 86%
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University
Authentication of Diploma/TOR/Registration Form

CITIZEN'S CHARTER Responses Percentage

CC1. | know what a CC is, and | saw this office’s CC 31 17.22%)

CC1. 1 know what a CC is, but | did NOT see this office’s CC 0.00%

CC1. | learned of the CC only when | saw this office’s CC 1 0.56%

CC1. | do not know what a CC is, and | did not see one in this office 0.56%

CC2. Easy to see 29 16.11%

CC2. Somewhat easy to see 3 1.67%

CC2. Difficult to see 0 0.00%

CC2Z. Not visible at all 0 0.00%

CC2. N/A 1 0.56%

CC3. Helped very much 30 16.67%

CC3. Somewhat helped 2 1.11%

CC3. Did not help 0 0.00%

CC3. N/A 1 0.56%

BOUTHERN LUZON BTATE UNVERSTY
REGIS

[

L=

 fot hvaane of Tronucrpt of Mecords (TOR)
ol lernd BN e A TR

| sty s | 20 Tomene | S oo [ |
o areah ] — é_ 4 2 ] e

— —

| st | 208 o | e [ e | S [0 | v [ e
= s i e 0 S T S R
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Luzon State
University
SLSU Polillo
T Hepublc ot the Fhiippines
g ATHERN LUZON STATE UNIVERSITY
Polillo Campus, Pelillo, Quezon
JANUARY 2025-JUNE 2025

Total Number of Client 1ype | Total Numbet of Respondents
itizen: 230
Susiness: 0
Sovernment Employee: 0
Sen Toral Number of Respondents
ale 73
“emale 157

. Total Number of Respondents
Sto12vears old 0
13ta 18 years old 5
191025 years old 130
26to 33 years old 65
101to B4 years old 30
35+ years old 0
Jegion of Residence Total Number of Respondents
Segion| 0
Segionll 0
Segionll 0
Segion V-4 230
Segion IV-B 0
YIMAROPA 0
Segion V¥ 0
Segion Vi 0
Segion VIl 0
Region Vil 0
Segion IX 0
Segion X 0
Segion Xl 0
Segion ¥ 0
Segion Xl 0
NCR 0
ZAR 0
SARMM 0
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Luzon State
University
Republic of the Philippines
.\ SOUTHERN LUZON STATE UNIVERSITY
Polillo Campus, Polillo, Quezon
JANUARY 2025-1UNE 2025
EXTERNAL SERVICES Responses |Percentage |
CC1. 1 know what a CC is, and | saw this office’s CC 230 100.00%
CC1.1know what a CC is, but | did NOT see this office’s CC 0 0.00%
CC1.1learned of the CC only when | saw this office's CC 0 0.00%
CC1. | do not know what a CC is, and 1 did not see one in this office 0 0.00%
CC2. Easy to see 215 93.48%
CC2. Somewhat easy to see 15 6.52%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2.N/A 0 0.00%
CC3. Helped very much 226 98.26%
CC3. Somewhat helped 4 1.74%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
N Republic of the Philippines
:ASOUTHERN LUZON STATE UNIVERSITY
Polillo Campus, Polillo, Quezon
JANUARY-JUNE 2025
Neither
Service Quality Dimensions By Disagree |Agree nor| Agree e’y N/A |Responses| Rating
Disagree Agree
Disagree
sQDo 0 0 0 52 178 0 230 100.00%
Neither
Stron,
Service Quality Dimensions Di ely Disagree |Agree nor| Agree Stronely N/A |Responses| Rating
agree Agree
Disagree
Responsiveness 0 0 0 25 205 0 230 100.00%
Reliability 0 0 0 44 186 0 230 100.00%
Access and Facilities 0 0 2 20 208 0 230 99.13%
Communication 0 0 0 58 172 1] 230 100.00%
Costs 0 0 0 35 195 0 230 100.00%
Integrity 0 0 0 26 204 0 230 100.00%
Assurance o 0 0 19 211 0 230 100.00%
QOutcome 0 0 0 13 217 0 230 100.00%
Overall 0 1} 2 240 1538 0 1840 93.89%
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Luzon State
University
Confirmation and Admission of Students
Neither
Strongly Agree Strongly Respons
N/A Rati
Service Quality Dimensions Disagree Disagree a5t Agree Aatee /. = ng
Disagree
5QD0 0 0 0 22 87 0| 109 |100.00%
Neither
Strongly Agree Strongly Respons
Service Quality Dimensions Disagree Disagree 2, Agree Agree N/A &a Rating
Disagree
Responsiveness 0 0 0 5 104 0| 109 |100.00%
Reliability 0 1} 0 14 35 0 109 100.00%
Access and Facilities 0 0 2 5 102 0] 109 98.17%
Communication 0 0 0 35 74 0| 109 |100.00%
Costs 0 0 0 9 100 0| 109 |100.00%
Integrity 0 0 0 8 101 0 109 |100.00%
Assurance 0 0 0 12 57 0| 109 |100.00%
Outcome 0 0 0 6 103 0] 109 100.00%
Overall 0 0 2 94 776 0 872 99.77%
EXTERNAL SERVICES Response Total Transactions
Confirmation and Admission of Students 109 109
Request for Issuance of Transcript of Records (TOR) 67 67
Request for Issuance of Certificate of
Authentication/Verification (CAV) 40 40
Authentication of Diploma/TOR/Registration Form 14 14

SLSU Tayabas

SOUTHERN LUZON STATE UNIVERSITY
REGISTRAR'S OFFICE
TAYABAS, QUEZON

CSM SUMMARY (JANUARY-JUNE 2025)

A K TR

B o S ) e RESPOIBES = [

20. Confirmation and Admission of Students 427 427
21, Request for Issuance of Transcript of Records (TOR) 77 77
22. Request for Issuance of Certificate of Authentication/Verification (CAV) 34 34
23. Authentication of Diploma/TOR/Registration Form 11 11
549 549
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6to 12 years old 0 0
13 to 18 years old 119 119
19 to 25 years old 430 430
26 to 39 years old 0 0
40 to 64 years old 0 0
65+ years old 0 0
Male 257 257
Female 292 292

Region |

Region ii

ﬂe_gion 11

o

Region IV-A

5

Region (V-B

MIMAROPA

Region V

Region Vi

Region VI

Region VIII

Region iX

Region X

Region XI

Region Xlii

R_egion X

NCR

CAR

BARMM

olojlo|jojo|ojo|Oo|o (OO0 |0 |O|O

olo|jojojojlojocojoj@e ool |@|e
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CC1. 1 know what a CC is, and | saw this office’s CC

Southern
Luzon State
University

514
CC1. 1 know what a CC is, but | did NOT see this office’s CC 35 6.38%
CC1. 1 learned of the CC only when | saw this office’s CC 0 0.00%
CC1. | do not know what a CC is, and | did not see one in this office 0 0.00%
CC2. Easy to see 540 98.36%
CC2. Somewhat easy to see 9 1.64%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. NfA 0 0.00%
CC3. Helped very much 545 99.27%
CC3. Somewhat helped 4 0.73%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%

CITIZEN i 549 | 549

BUSINESS 0 0
GOVERNMENT 0 0
DID NOT SPECIFY 0 0

SOUTHERN LUZON STATE UNIVERSITY

REGISTRAR'S OFFICE
TAYABAS, QUEZON

Responsiveness

3 2 6 69 467 [+] 549

Reliability C 0 1 77 470 1 549
Access and Facilities 0 [*] [v] 73 475 1 549
Communication 0 1 8 57 483 o 549
Costs 2 3 10 58 450 26 549
Integrity 2 2 6 70 464 5 549
Assurance 1 2 & 65 473 2 543
Outcome 0 2 ] 73 465 3 549
Overall B 14 43 542 3747 38 4392
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SOUTHERN LUZON STATE UNIVERSITY
TAYABAS CITY CAMPUS
TAYABAS, QUEZON
CSM SUMMARY (JULY -DECEMBER 2025)
_: ) T R R T R M -_-'; ~ RESPONSES rmﬂm "
|20. Confirmation and Admission of Students | 302 | 302
|21. Request for lssuance of Transcn ot of Recoras (TOR) | a2 3
22, Request for Issuance of Certificate of Authentication/Verification [CAV) | 2 L 2
23. Authentication of Diploma/TOR/Registration Form | 30 ! 30
l - ' 376 i 376
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6 to 12 years old

13 to 18 years old

167

19 to 25 years old

209

26 to 39 years old

40 to 64 years old

65+ years old

Qjlo|c

EXTERNAL

~INTERNAL.

 OVERALL

Male

154

154

Female

222

222

| OVERALL.

Region |

Region ||

Region |1l

ololal

Region IV-A

376

376

Region IV-B

MIMAROPA

Region V

Region VI

Region VII

Region VIli

Region IX

Region X

Region XI

Region Xl

Region Xl

NCR

CAR

BARMM

Oojc|lo|c|O|CjOo|Oo|Cc|c|jC|Oo|C|C

oljlojo|jO|o|OojOo|Oo|O|O|Q|O|O|O
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o T Gl ONERRLL s nn e

CC1. | know what a CC is, and | saw this office’s CC 352 93.62%
CC1. | know what a CC is, but | did NOT see this office’s CC 8 2.13%
CC1. | learned of the CC only when | saw this office’s CC 2 0.53%
CC1. 1 do not know what a CC is, and | did nol see one in this office 14 3.72%
CC2. Easy to see 355 94.41%
CC2. Somewhat easy to sece 20 5.32%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 1 0.27%
CC2. N/A 0 0.00%
CC3. Helped very much 360 95.74%
€C3. Somewhat helped 10 2.66%
CC3. Did not help 0 0.00%
CC3. NfA 6 1.60%

CITIZEN
BUSINESS 0 0
GOVERNMENT 0 0
DID NOT SPECIFY 0 0

SOUTHERN LUZON STATE UNIVERSITY
REGISTRAR'S OFFICE
TAYABAS, QUEZON

CSM SUMMARY (JULY-DECEMBER 2025)

e g """"“ Oisagroa | ™ i*"“" C nges "'&"" WA |17 pating
o S T S 0 10 T 0 376 98.94% ]
e s Agee | Swoesy | wawm Rating.
Reiponivensis 41 130 0 Aih S8.6/%
Apiabilty 33 342 o 376 56.73%
Acccss and Fadlives 23 | sr 1 o 376 98.30%)
Comununication 13 147 B —-_-:1.- i _-I.fb ';‘.34#;\
Conrs M 177 174 376 97.03%
integrty - ? ¢ 14 1 b ‘ia-'!b.l
Avrangs 25 U4 0 376 G8 14%.
Outeome 2 348 1] ___J;r'_::__ = :1‘._)._?3'.-;1

Querall 223 2574 179 3008 | '"g's.ii?a'ioumanumg
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Hetponsiveneu 4 1 0 37 a0 | 0 302 == Q8 3a%
Aeliasil 1 0 0 24 21 0 302 99.67%
ALesy ai r1|rv’.-"im___““ 1 “2“ g ) ”4 0 21 aih i | W G001 s
Communeation & B | i - S 23 273 k] 302 99.33%
Corts T T o "4 s €5 | w4 |0z T 9697
Integrity F] o 0 24 274 0 a2 95,655,
Assurance i 4] b 23 an 1] 302 37685
Outcome : o e 23 Qs 1) peld G9.67%
{foveran 7 o 4 511 2516 25 3416 98.11%

o]
100.00%
Responsivencss 0 [t] 0 0 42 0 42 100.00%
Reliability Q 0 0 3 39 4] 42 100.00%
Access and Facilities 0 0 0 0 43 [4] 42 100.00%
Communication 0 0 0 0 42 0 42 100.00%
Costs 0o i} 0 1 1 an 42 100.00%
Integrity 0 0 0 2 39 1 42 100.00%
Assurance 0 1] ¢] 2 40 [ 42 100.00%
Outcome ] Q 0 2 40 0 42 100.00%)
Overall 0 0 0 10 327 41 378 100.00%

. r ance : ification (CAV)

B e Qu " | Disagree| a LT | N/A | Responses |

sapo 0 0 ] 2 0 2

Wbt Ui e oy .
b R T Tt _Responses Rating
Responsiveness 0 0 0 2 100.00%
Reliability e] 0 0 2 100.00%
Access and Facilities 0 0 0 2 100.00%
Communication 0 0 0 2 100.00%
Costs 0 0 0 2 100.00%
Integrity 0 0 0 2 100.00%
Assurance 0 0 0 2 100.00%
Outcome 0 0 0 2 100.00%|
Overall 0 0 0 18 100.00%

Jd i L A L
30 30
Responsivenoss [¢] 0 a 3 30 100.00%
Reliability 0 0 0 3 30 100.00%
Access and Facilities 0 0 1] 2 30 100.00%
Caommunication 0 0 0 0 30 100.00%
Casts 0 1] 0 0 30 100.00%
Integrity 0 0 0 1 30 100.00%
Assurance 0 0 0 0 30 100.00%
Qutcome 0 0 0 2 30 100.00%
Overall o 1] o 14 270 100.00%
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University
SLSU Tiaong
i . © SOUTHERN LUZON STATE UNIVERSITY
TIAONG CAMPUS
REGISTRAR'S OFFICE
CSM SUMMARY (JAN-JUN 2025)
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Confirmation and Admission of Students 226 226
Request for Issuance of Transcript of Records (TOR) 168 168
Request for Issuance of Certificate of Authentication/Verification (CAV) 130 130
Authentication of Diploma/TOR/Registration Form 5 5
529 529
TOTAL
AGE EXTERNAL |INTERNAL| OVERALL
6to 12 years old
i3 to 18 years oid 133 133
19 to 25 years oid 131 131
26 to 39 years cid 224 224
40 to b4 years oid 41 41
65+ years old 0
529
SEX EXTERNAL |INTE! OVERALL
Male 192 192
Female 337 337
529
REGION OF RESIDENCE| EXTERNAL |l OVERALL
Region | 0
Region il 0
Region Il 0
Region IV-A 529 529
Region IV-B 0
MIMAROPA 0
Region V 0
Region VI U
Region VII 0
Region Vill 0
Region IX D
Region X 0
Region Kl 0
Region Xil 0
Region Xill 0
NCR 0
CAR 0
BARNIM 0
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OVERALL
CUSTOMER TYPE EXTERNAL INTERNAL | OVERALL
CITIZEN 529 529
BUSINESS 0 0
GOVERNMENT 0 0
DID NOT SPECIFY 0 0
CITIZEN'S CHARTER Responses Percentage |
CC1. 1 know what a CC is, and | saw this office’s CC 300 56.71%
CC1. | know what a CC is, but | did NOT see this office’s CC 7 1.32%
CC1. 1 learned of the CC only when | saw this office’s CC 222 41.97%
CC1.1do not know what a CCis, and | did not see one in this office 0 0.00%
529
CC2. Easy to see 428 80.91%
CC2. Somewhat easy to see 100 18.90%
CC2. Difficult to see 5 0.19%
CC2. Not visible at all 4] 0.00%
CC2. N/A 0 0.00%
529
CC3. Helped very much 464 87.71%
CC3. Somewhat helped 61 11.53%
CC3. Did not help 0 0.00%
CC3.N/A 4 0.76%
529
” Strongly Neither Agree Strongly
Service Quality Dimensions
Quality oi Disagree e Agree N/A Responses Rating
sapo 0 0 3 144 352 0 529 99.43%
Strongly Neither Agree Strongly
Service Quality Dimensions | _. agree Disagree s it Agree Agiee N/A Responses Rating
Responsiveness 0 0 3 26 500 0 529 99.43%
Reliability 0 1 7 62 459 0 529 98.49%
Access and Facilities 0 0 0 24 505 0 529 100.00%
Communication 0 z 2 8 516 0 529 99,05%
Costs 0 0 19 101 409 0 529 96.41%
Integrity 0 0 0 39 430 0 529 100.00%
Assurance 0 0 2 37 450 0 529 99.62%
Outcome 4] 0 5 42 482 0 529 99.05%
Overall 0 0 2 170 3851 0 4232 05.01%
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9, Office of Student Affairs- Guidance and Counseling Testing Center

lanuary = June 2025

| Total Number of Client Type
‘ Citizen:
Business:

| P
Governmeni Employee:

| Sex

| Male
| Female

A
[ 610 I 2 vears old

f1310 18 vears old
i )10 235 years old
26 to 39 years old
40 1o 64 vears old

65+ years old

Rtyun of Residence
| Region |
Regton |1
Region 111
Region [V-A
Region IV-B
MIMAROPA
I(L';__[!.l‘."l v
Region VI
Region VII
Ru"’itm VI
|-.\.,.:Hvi I\
Region X
Region X
, Region X1
{ Region X1l
| NCR
|l AR
5 BARMM

100

m"d \umhu of Rg\pﬂl‘tdulll\

. Total Number of Respondents

Yy
=0

i

16

_\_\

§ oy
17

Lotal Number of Respondents
{}
H

o B I
i
3 =

()

. otal Number of Respondents

0

-

1]



EXTERNAL SERVICES

CCLL L know what 2 CC s, and | saw this olfice’s

Responses | Percentage

Southern
Luzon State
University

80

CC1.1 know what a CC is. but | did NOT see this office’s CC
CCL. I leamed of the CC only when | saw this office’s CC

B g

CCC2, Easy o see

1 do not knew what a CC i

LEC 2 Somewhat easy 1o see

CC2. DilTicult to see
CC2. Not visible at all
CC2. N/A

CC 3 Helped very much
CC3. Somewhat heiped
CC3. Did not help
CC3.N/A

s, und 1 did not see one in this office

160 | 62.26
220 8.56
43 | 16.73
32 | 12 45
162 fl‘\ (4
72 28,02
+ - - —
8| 31
11 .39
1
14 | 545
!
186 |
43 |
Y |
24 |

= S— e
. Neither | | |
g s ¥ ] Stongly | . | Agree | . Strongly | o
: Service Quality Dimensions | Disagree | Disagree i I Agree P N/A Rup:mw.s_: Rating
\ Disugrw | I
SODO i ' 08 189 0| 257 1t
I ] T 1 i [ T
! Neither : i !
T x Hlmngi) | Agree . Slrungl_\\ i
| Service Quality Dimensions l)lsa[{r Disagree Sor Agrec l Agrec N/A Responses ! Rating
 Disagree | } | L
=0 S IS i et = - . | - - ¥ S — - | N
 Rosponsiveness 68 f 159 0 ! 237 oo
Rediability _ a7 | 190 L 257 163,00
| Aveuss and Facifities == 73 |' 184 i 3710000
Communication [ L | 159 0 257 10000
Costs 68 1 158 ! R T X
Trtegrily - ey - 4 G ] 19 o 1 287 1ML
Lssyrance 63 }— 3 | 0 { 257 100,00
Outeonie | 6% | 192 o 270000
| Overall n f0 o ohs 1706 1 2113 100,040
| Total

 EXTERNAL SERVICES

_Issuance of Good Moral Certificate

257

101

i Responses | Transactlons_
257



July — December 2025

Toral Number of Client Type Total Number of Respondents|
Citizen: 102

Business: e

Gavernment Employee: 5

Sex Total Number of Respondents
Maie 22
|Femalie 65

Age Total Number of Respondents|
6to 12 years oid 0

|13 to 18 years old 6

19 to 25 years old 82

26 to 39 years oid 15

27 1o 6= years oid =

65+ years oid

Region of Residence Total Number of Respondents
Region | 0

[Regron 1 0

|Region I 4]

Region IV-A 107

Region IV-B 0

MIMAROPA 0

RegionV 0

B_gglon Vi 0

|Region VII 0

E;g_t_nn Viii 0

Region IX 4]

Region X 0

Ess:cn Xi 0

Region X1 0

Region Xill 0

NCR 0

CAR 0

BARMM 0
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EXTERNAL SERVICES Responses |Percentage
CC1. | know what a CC is, and | saw this office’s CC 59 55.14
CC1.1 know what a CC is, but | did NOT see this office’s CC 11 10
CC1. 1 learned of the CC only when | saw this office’s CC 13 12.15
CC1i. 1 do not know what a CC is, and | did not see one in this office 24 22
CC2. Easy to see 59 55.14
CC2. Somewhat easy to see 11 10.28
CC2. Difficult to see 13 12.15
CC2. Not visible at all 24 22.43
CC2. N/A

62 57.94
CC3. Helped very much 18 16.82
CC3. Somewhat helped 2 1.87
CC3. Did not help 25 23.36
CC3. N/A

Neither
Strongly Agree Strongly
N/A |R
Service Quality Dimensions Disagree s Agree : / esponses | Rating
Disagree
Responsiveness 41 66 0 107 100.00
Reliability 31 76 ol 107 100,00
Access and Facilities 32 75 0 107 100.00
Communication 44 63 0 107 100.00
Coasts 36 70 1| 107 100,00
Integrity 35 72 0 107 100.00
Assurance 33 73 1 107 100.00
Outcome 32 73 2| 107 100.00
Overall 0 0 0 319 640 4 963 100.00
Neither
Strongly Agree Strongly Respons
Service Quality Dimensions oi Disagree e Agree N/A = Rating
Disagree

sQDo 35 T2 0 107 100
EXTERNAL SERVICES ResponsejTotal Transactions
Issuance of Good Moral Certificate 107 821
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10. Library Services
January - June 2025
INTERNAL SERVICES RESPONSES | TOTAL TRANSACTIONS
ENCODING/ACTIVATION OF CLIENT/PATRON
INFORMATION - SLSU STUDENTS 68 82
LENDING OF BOOKS AND OTHER MATERIALS - SLSU
tudents,Faculty and Employees 202 424
RETURNING OF BOOKS AND OTHER MATERIALS - SLSU
Students,Faculty and Employees 202 424
LIBRARY SIGNING OF CLEARANCE 126 188
ISSUANCE OF REFERRAL LETTER 10 10
TOTAL: 608 1128
EXTERNAL SERVICES | RESPONSES | TOTAL TRANSACTIONS

LENDING OF BOOKS AND OTHER MATERIALS - NON-SLSU CLIENTS

A. High school students 18 19
B. College or graduate school student 14 15
RETURNING OF BORROWED BOOKS 32 34
TOTAL 64 68
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OVERALL DEMOGRAPHIC

AGE EXTERNAL [INTERNAL |OVERALL
6 to 12 years old
13 to 18 years old 36 62 98
19to0 25 years old 28 507 35
26 to 39 years old = T4 37
40 to 64 years old 2 2
65+ years old

64 608 672
SEX EXTERNAL | INTERNAL | OVERALL
Male 26 225 251
Female 38 383 421

64 608 672
REGION OF RESIDENCE EXTERNAL | INTERNAL | OVERALL
Region | 0
Region il 0
-R_egion m 0
Region IV-A 64 608 672
Region IV-B 0
MIMAROPA 0
Region V 0
Region Vi 0
Region VII 0
Region VIiI 0
Region IX 0
Region X 0
Region XI 0
Region Xl 0
Region Xl 0
NCR 0
CAR 0
BARMM 0

64 608 672

OVERALL CUSTOMER TYPE

CUSTOMER TYPE EXTERNAL |[INTERNAL |OVERALL
CITIZEN 64 586 650
BUSINESS 1]
GOVERNMENT 22 22
DID NOT SPECIFY 0

64 608
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OVERALL CITIZEN'S CHARTER
CITIZEN'S CHARTER Responses | Percentage |
CC1. Yes, aware before my transaction with this office 492 73.21%
CC1. Yes, but aware only when | saw the CC of this office 119 17.71%
CC1. No, not aware of the CC 61 3.08%
CC2.Yes, the CC was easy to find 616 91.67%
CC2. Yes, but the CCwas hard to find 14 2.08%
CC2. No, | did not see this office's CC 42 6.25%
CC3. Yes, | was able to use the CC 624 94.35%
CC3. No, | was not able to use the CC because 38 5.65%
OVERALL SQD
Neither
Service Quality Strongly Strongly
it Disagree Disagree | Agreenor | Agree | N/A | Responses Rating
Disagree
5QD 0 8 3 3 170 488 0 672 97.92%
MNeither
Service Quality Strongly ; - Strongly Responses
Dimensions Disagree ® Dﬁazr: Agree o o ]
Responsiveness ¥ 2 6 178 479 0 672 97.77%
Rehablllty 6 0 3 164 499 0 672 98.66%
Access and Facilities 7 2 369 291 0 672 98.21%
Communication 8 2 11 171 480 0 672 96.88%
Costs 0 0 2 9 20 641 672 93.55%
Integrity 6 3 2 159 502 0 672 98.36%
Assurance 6 0 145 516 0 672 98.36%
Qutcome 5 3 4 165 497 0 672 98.51%
Overall 53 13 19 1530 3772 b4l 6048 98.06% Outstanding
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July — December 2025

INTERNAL SERVICES RESPONSES | TOTAL TRANSACTIONS
ENCODING/ACTIVATION OF CLIENT/PATRON

INFORMATION - SLSU STUDENTS 104 104

LENDING OF BOOKS AND OTHER MATERIALS -

SLSU Students Facuity and Employees 104 142
RETURNING OF BOOKS AND OTHER MATERIALS -

SLSU Students Faculty and Employees 104 142

LIBRARY SIGNING OF CLEARANCE 159 263
IISSUANCE OF REFERRAL LETTER 18 19

TOTAL: 489 670
EXTERNAL SERVICES | RESPONSES TOTAL TRANSACTIONS
LENDING OF BOOKS AND OTHER MATERIALS - NON-SLSU CLIENTS

A. High school students 10 10

B. College or graduate school student 7 7
RETURNING OF BORROWED BOOKS 17 17

TOTAL 34 34
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OVERALL DEMOGRAPHIC
AGE EXTERNAL INTERNAL
6to 12 years old

13 1o 18 years old

20

10

30

19 to 25 years old

10

460

470

26 to 39 years old

4

18

22

40 to ©4 years old 1 i
65+ years old

34 489 523
SEX EXTERNAL INTERNAL OVERALL
Male 8 159 167
Female 26 330 356

34 489 523
EXTERNAL INTERNAL OVERALL

REGION OF RESIDENCE
Region |

Region Il

Region lll

Region IV-A 24 489
Region IV-B
MIMAROPA
Region V
Region VI
Region VII
Region VIlI
[Region IX
Region X
Region XI
Region XII
Region XliI
NCR

CAR
BARMM

(4]
DDDDDQQDDDOQGDSQOD

34 489 523
OVERALL CUSTOMER TYPE

CUSTOMER TYPE EXTERNAL INTERNAL OVERALL

CITIZEN 34 478 512

'BUSINESS 2 2

GOVERNMENT 9 9

DID NOT SPECIFY 0
34 489
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OVERALL CITIZEN'S CHARTER
CITIZEN'S CHARTER Responses|Percentage|
CC1. Yes, aware before my transaction with this office 373 71.32%
CC1. Yes, but aware only when | saw the CC of this office 146 27.92%
CC1. No, not aware of the CC 4 0.76%
CC2. Yes, the CC was easy to find 349 66.73%
CC2 Yes, but the CC was hard to find 173 33 08%
CC2. No, | did not see this office's CC 1 0.19%
CC3 Yes. | was able to use the CC 523 100.00%
CC3. No. | was not able to use the CC because 0.00%
This is @ dynamic table. it expands or contracts to include new date or remove empty dote, without requiring menual updates.
OVERALL SQD
Neither
Service Quality Strongly Strongly
e el Disagree | Agreenor | Agree s N/A Responses Rating
Disagree
sano 115 405 3 523 100.00%
Neither
Service Quality strongly Strongly
i doie Disagree | Agree nor 0 N/A Responses Rating
® Disagree ¢
Responsiveness 0 0 0 143 376 4 523 100.00%
Reliability 0 4 4 121 394 0 523 98.47%
Access and Facllities 0 0 5 124 379 15 523 99.62%
Communication 1] 0 0 133 378 12 523 100.00%
Costs 0 0 24 49 180 270 523 90.51%
Integrity 0 0 0 106 417 0 523 100.00%
Assurance 0 0 0 98 425 0 523 100.00%
Cutcome 0 0 17 124 367 12 523 96.09%
Overall 0 4 50 1008 3323 343 4707 99.24%  |Outstanding
Service Quality Strongly Neither
i o Disagres Disagree Agree nor 0 0 n/a Responses Rating
Responsiveness 0 0 0 10 24 0 34 100.00%
Reliability 0 0 0 8 26 0 34 100.00%
Access and Facilities 0 0 0 12 22 0 34 100.00%
Communication 0 0 0 13 21 0 34 100.00%
Costs 0 0 0 6 28 0 34 100.00%
Integrity 0 0 "] 4 30 0 34 100.00%
Assurance 0 0 ] ] 28 0 34 100.003%6
Outcome 0 0 0 ] 28 0 34 100.00%
Overall 0 0 0 5 231 g 306 100.00% |Outstanding
Service Quality NETET st 1
e s Dlsasfsee' Disagree .ﬂf‘ee m:lr Agree aaree N/A Responses Rating
Responsiveness 0 0 0 133 352 4 489 100.00%
Reiability 0 4 4 113 368 o 485 98.36%
Access and Facilities 0 0 5 112 359 13 489 98.95%
Communication 0 0 0 120 357 12 489 100.00%
Costs 0 0 24 43 154 270 451 £9.14%
Antegrity 0 0 0 102 387 o} 488 100.00%
Assurance 0 1] 0 92 397 0 489 100.00%
Qutcome Q ] 17 118 339 12 486 96.41%
Overall 0 10 77 935 3090 343 4400 99.21%  |Outstanding

109



Southern

Luzon State
University
11. Office of the University Registrar
January — June 2025
EXTERMAL SERVICES RESPONSES  [TOTAL TRANSACTIONS
1|Request for Issuance of Transcript of Records (TOR) 300 859
2|Request for Issuance of Certification, Authentication & Verification (CAV) 166 234
3|Request for Issuance of Graduate's Credentials 147 220
4|Request for Issuance of General Weighted Average (CWA) 80 100
5|Request for Issuance of Authentication of Diploma, Transcipt of Records & Registration Form 286 1062
6|Request and Issuance of Student Evaluation Prior to Application for Graduation 250 733
7|Request for Issuance of Transfer Credentials 198 402
8|Claiming/Released of Requested of Documents 535 3030
TOTAL 2062 6700
AGE EXTERNAL |[INTERNAL |OVERALL
6 to 12 years old 0 0 0
13 to 18 years old 0 0 (4]
19 to 25 years old 1368 o 1368
26 to 39 years old 516 0 516
40 1o 64 years oid 7 0 7
65+ years old 0 0 0
DID NOT SPECIFY 171 0 171
SEX EXTERNAL |INTERNAL |OVERALL
Male 697 0 697
Female 1109 0 1109
DID NOT SPECIFY 256 4] 256
REGION OF RESIDENCE EXTERNAL |INTERNAL |OVERALL
Region| 0 0 0
Region Il 0 0 0
Region Il 0 0 0
Region IV-A 1541 0 1541
Region IV-B 0 0 0
MIMAROPA 0 0 0
Region V 0 G 0
Region VI 0 0 (4]
Region VI 0 0 0
|Region VIII 0 0 0
Region IX 0 0 0
Region X 0 0 0
Region X 0 0 0
Region Xl 0 0 0
Region XIil 0 0 0
NCR o 0 0
CAR 0 0 0
BARMM 0 0 0
DID NOT SPECIFY 521 0 521
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CUSTOMERTYPE |EXTERNAL |INTERNAL |OVERALL
CITIZEN 1304 0 1304
BUSINESS 159 0 159
GOVERNMENT 413 0 413
DID NOT SPECIFY 186 0 186
Total 2062 0 2062
CITIZEN'S CHARTER Responses |Percentage
CCl. i know what a CC is, and | saw this office’s CC 1196 58.00%
CC1. I know what a CC is, but | did NOT see this office’s CC 532 25.80%
CC1. 1learned of the CC only when | saw this office’s CC 185 8.97%
CC1. 1 do not know what a CC is, and | did not see one in this office 143 7.23%
100.00%
CC2. Easy to see 1212 58.78%
CC2. Somewhat easy to see 592 28.71%
CC2. Difficult to see 126 6.11%
CC2. Not visible at all 88 4.27%
fcca. n/a 44 2.13%
100.00%
CC3. Helped very much 1262 61.20%
CC3. Somewhat helped 558 27.06%
CC3. Did not help 112 5.43%
CC3.N/A 130 6.30%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Meither
Service Quality Strongly Strongly
FAESeE Disagree Disagree | Agreenor | Agree e N/A | Responses Rating
Disagree
sapo o ] 36 725 1301 0 2062 98.25%
Neither
e
Di mE m’ Dm“ Disagree ﬁ :r Agree mg Y1 n/a | Responses Rating
Responsiveness 0 0 47 756 1259 0 2062 97.72%
Reliability 0 0 27 780 1255 0 2062 98.69%
Access and Facilities 0 0 25 772 1265 0 2062 98.79%
Communication 0 0 42 811 1209 0 2062 97.96%
Costs 1] a 26 768 1268 0 2062 98.74%
Integrity 0 0 28 759 1275 0 2062 93.64%
Assurance 0 0 29 803 1230 0 2062 98.59%
Outcome 0 0 36 808 1218 0 2062 98.25%
Overall 0 0 260 6257 9979 0 16496 98.42%|Outstanding

111



Request of Issuance of Transcript of Records

SOUTHERN LUZON STATE UNIVERSITY

CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025

OFFICE OF THE UNIVERSITY REGISTRAR

Neither
Service Quality Strongly
Dhndaipas Disagree Disagree | Agreenor | Agree S;r;::r N/A Responses Rating
Disagree
saQpo 0 0 4 145 151 0 300 98.67%
Neither
Service Quality Strongly Disagree | Agreenor | Agree m N/A | Responses Rating
€ Disagree
Responsivenass 1] 0 5 144 151 0 300 98.33%
Reliability 0 0 4 145 151 0 300 98.67%
Access and Facilities 0 0 0 150 150 0 300 100.00%
Communication 0 0 5 148 147 0 300 98.33%
Costs 0 0 4 145 151 0 300 98.67%
Integrity 0 0 4 145 151 0 300 98.67%
Assurance [¢] 0 4 146 150 0 300 98.67%
Qutcome Q 0 4 146 150 0 300 98.67%
Overall 0 0 30 1169 1201 0 2400 98.75%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Certifications, Authentication & Verifications
Neither
oi uluality f :“"ﬂ' Disagree | Agreenor | Agree swn o N/A | Responses | Rating
Disagree
sapo 0 0 9 76 85 0 166 96.99%
Neither
Service Quality Strongly Strongly
Skt Biaaiis Disagree | Agreenor | Agree Agee N/A | Responses Rating
Responsiveness 0 a =, 71 30 0 166 96.99%
Reliability 1] 0 0 85 81 0 166 100.00%
Access and Facilities 0 0 0 80 86 0 166 100.00%
Communication 0 0 0 80| 86 0 166 100.00%
Costs 0 0 0 80 86 0 166 100.00%
Integrity 0 of 6 80 80 0 166 96.39%
Assurance 0 lJl 3 80 81 0 166 96.99%
Outcome 0 o| 5 79 82 0 166 96.99%
Overall 0 Ol 21 635 672 0 1328 98.42%
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Luzon State
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Graduates Credential
Neither
Service Strongly Strongly
Dhueumny Disagree ehgrm | AGFEBACH={ Agrme Agree WA o i Rating
Disagree
sapo 0 0 6 51 920 0 147 95.92%
Neither
Service Quality Strongly :
Di i i Disagree | Agreenor | Agree m N/A | Responses Rating
Disagree
Responsiveness 0 0 4 50 93 1] 147 97.28%
Reliability 0 0 3 50 94 0 147 97.96%
Access and Facilities 0 0 0 53 34 0 147 100.00%
Communication 0 0 8 45 94 0 147 94.56%
Costs 0 0 0 51 96 0 147 100.00%
Integrity 0 0 5 49 93 0 147 96.60%
Assurance 0 0 0 47 100 0 147 100.00%
Outcome 0 0 8 a7 92 0 147 94.56%
Overall 0 0 28 392 756 0 1176 97.62%|0utstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Certification of Weighted Average
Neither
Senwi e mﬂi e sul oogly Disagree | Agreenor | Agree s::::' N/A Responses Rating
Disagree
sapo Q 0| 6 35 39 0 80 92.50%
Neither
Serﬂoem Quali ot :wi Disagree | Agreenor | Agree S::N N/A | Responses Rating
Jesponsiveness 0 0 6 24 40 0 80 92.50%
Reliability 0 0 7 31 42 0 80 91.25%
fccess and Facilities 0 0 3 30 a1 0 80 88.75%
communication 0 0 10 25 45 0 80 87.50%
Zosts 0 0 7 23 50 0 80 91.25%
ntegrity 0 0 2 23 55 0 80 97.50%
Assurance 0 0 6 24 50 0 80 92.50%
Jutcome 0 0 8 24 48 0 80 90.00%
Overall 0 0 55 214 3 0 640 91.41%|Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Authentication (Transcript of Records, Diploma & Registration Form})
Neither
s;ﬁmo:::::w wl Disagree | Agreenor | Agree sm N/A | Responses Rating
Disagree
sapo 0 0 2 105 179 0 286 99.30%
" Neither
mw mi nely Disagree | Agreenor | Agree m N/A | Responses Rating
Disagree
Responsiveness 0 0 9 103 174 0 286 96.85%
Reliability 0 0 4 106 176 i) 286 98.60%
Access and Facilities ] 0 4 115 167 0 286 98.60%
Communication 0 0 8 127 151 4] 286 97.20%
Costs 0 0 1 122 163 o 286 99.65%
Integrity 0 0 5 126 155 0 286 98.25%
Assurance 0 0 1 141 144 0 286 99.65%
Outcome 0 0 3 140 143 0 286 98.95%
Overall 0 0 35 980 1273 0 2288 98.47%|Outstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
TANUARY- JUNE 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Transfer Credentials
= z Neither
mm e wlon; by ﬂmi iy Disagree | Agreenor | Agree s:;?? N/A | Responses Rating
Disagree
sQbo ] 0 1 55 142 0 138 99.49%:
Neither
Servlnei qml i wl Disagree | Agreenor | Agree m‘ N/A | Responses Rating
Disagree
Respaonsiveness 4 0 7 63 128 Q 198 96.46%
Reliability 0 0 2 60 136 0 198 98.99%
Access and Facilities 0 0 2 47 149 0 198 98.99%
Communication 0 0 3 71 124 0 198 98.48%
Costs 0 0 3 49 146 0 198 98.48%
Integrity 0 0 3 47 148 0 158 98.48%
Assurance 0 0 3 63 132 0 198 98.48%
Outcome 0 1 2 72 124 0 198 98.99%
Overall 0 0 25 472 1087 0 1584| 98.42%|Outstanding
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Request of Issuance of Student Evaluation

SOUTHERN LUZON STATE UNIVERSITY

CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025

OFFICE OF THE UNIVERSITY REGISTRAR

Neither
Service Quality Strongly Strongly
s Disagree | Agreenor | Agree Rgree N/A | Responses Rating
8 Disagree
5aDo0 0 0 2 110 238 0 350 99.43%
Neither
Service Quality Strongly
i Dlsagres Disagree | Agree nor 120 m N/A | Responses Rating
Disagree
Responsiveness 0 0 7 120 223 0 350 98.00%
Reliability 0 a 1 119 230 0 350 99.71%
tccess and Facilities 0 0 2 118 230 0 350 99.43%
—ommunication 0 0 0 127 223 0 350 100.00%
c0sts 0 0 2 121 227 0 350 99.43%
Integrity 0 (t] 2 113 235 0 350 99.43%
Assurance ] o 2 132 226 0 350 99.43%
Jutcome 0 0 0 110 240 0 350 100.00%
Overall 0| 0 16 950 1834 0 2800 99.43%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Claimed/Released of Requested Documents
Neither
Service Quality Strongly Strongly
Disagree | Agreenor | Agree N/A | Responses Rating
Dimensions Disagree Agree
sapo 0 0 10 148| 377 0 535 98.13%
Neither
Se;ivlce Quu’ 1 :w Disagree | Agreenor | Agree m nN/A Responses Rating
Disagree
Responsivenass 0 0, 4 171 360 0 535 99.25%
Reliability 0 0 6 184 345 0 535 98.88%
Access and Facilities 0 0 8 179 348 0 535 98.50%
Communication 0 0 g 188 339 0 535 98.50%
Costs 0 0 9 177 349 0 535 98.32%
Integrity 0 o 1 176 358 0 535 99.81%
Assurance 0 (1] 8 180 347 0 535 98.50%
Outcome 0 0 6 190 339 0 535 98.88%
Overall 0 0 50/ 1445 2785 0 4280| 98.83%
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July — December 2025

EXTCRNAL SER VICES RESPONSES TOTAL TRANSACTIONS
1 Kequest for lssuance of Transcript of Records [TOR) 05 1528
2|Request for 1ssuance: of Carufication, Authenticatior & Venfication [CAV) 224 536
3|Reguest far issuance of Graduate's Uredentials 328 2231
AlReguest for lssuance of General We ghied Average (CWA-GS BS Undergrad/H) o8 131

E|Request for lssuance of & sior of Digloma, fransopt of Becords X Regiztration Form 204
GReguest for issuance of Studert Evawaticn Prior te Aoplicaton for Graduation 265
T|Reguest for lssuance of Transfer Credentials 195
BlClarng/ teleased of Reguested of Documenty 349
elEnrcliment of Continuing Uncergraduate Studznts {vs Gaogle Form) 10,902
10lErmreliment of Continuing Graduats Students 220
L11Enrctiment of MHew Graduate Students 128 192

TOTAL 13,315 22,468

[CJSTOMER TYPE  |EXTEINAL |INTERMAL |OV:RALL
CITIZEN 12459 12459
[BISINISS 126 126]
G OVERNME NT 216 %16
D D NCT SPECIFY 214 214
Total 13315 : 13:15]

A
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AGE EXTERNAL |INTERNAL |OVERALL

6 to 12 years old SC aC
13 to 18 years olc 2094 2094
19 to 25 years olc 9726 972€
26 to 39 years olc 687 687
40 to 64 years olc 86 8¢
65+ years old 7 7
DD NCT SPECIFY 625 625
SEX EXTERNAL |INTERNAL |OVERALL |
(Male 5314 5314]
Female 7386 ?3861
D'DNCT SPECIFY 615 6154
REGION OF RESICENCE EXTERNAL |INTERNAL OVERALL ]
Region | C ()
Region |l O C
Region I 5 <]
Region 1V-A 12548 12548
Region 1V-B 0 (|
VIMAFOPA 0 |
Region V 16 léd
Region VI O C
Region VI o) C:
Region VI 1 1
Region IX 0 C
Region X 0 C:
Region XI 0 C
Region Xl C ¢
Region Xl O C
N-R 15 15|
CAR 0 C|
BARMM 0 C|
DID NCT SPECIFY 730 73C
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CITIZEN'S CHARTER Responses |Percentage
CC1. | knowwhat a CCis, and | saw this office’'s CC 5532 41.55%
CC1. | knowwhat a CCis, but | did NOT see this office’s CC 3511 26.37%
CC1.!learned of the CC only when | saw this office’s CC 2252 £.91%
CC1. | donot know what a CC is. and | did not see one in this office 1403 10.54%
No Response 17 4.63%
13215
CC2. Easy tosee 5131 38.54%
CC2. Somewhat easy to see 3751 28.17%
CC2. Difficult to see 939 7.05%
CC2. Not visible at al! 346 2.60%
CC2. N/A 2197 16.50%
No Response 951 - 7.14%
13315
CC3. Helped very much 5812 44 .40%
CC3. Somewnhat helped 3719 27.93%
CC3. Did not help 282 2.19%
CC3. N/A 2375 17.84%
No Response 1017 7.64%
13315
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Transcript of Records
; - ’ Strongly : Neither Agree Strongly
A 5
Service Quality Dimensions Disiee Disagree for Disagree Agree Agres N/, Responses Rating
sQDo 0 0 : 5 34 271 0 306 99.6 7%
? i . Strongly - Neither Agree Strongly
Service Quality Dimensions Bisgas Disagree aorDigree hgree et N/A Responses Rating
Responsiveness [v] 0 1 5 260 0 306 59.67%
Reliability 0 0 3 25 280 Q 306 99.67%|
Access and Facilities 0 0 1 24 281 a 306 99.67%,
Communication 0 0 1 28 277 0 306 99.67%
Costs 0 0 1 20 276 0 306 53.67%
Integrity 0 0 1 24 281 0 306 99.67%
Assurance 0 0 1 26 279 o 306 99.67%
Cutcome (+] 0 0 2 286 0 306 100.00%
QOverall 0 0 7 201 2240 0 2448 99.71%|Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Graduates Credential
» : Strongly Neither Agree Strongly
I
Service Quality Dimensions Disagree Disagree nor Disagree Agree Agree N/A Responses Rating
sapo 0 0 1 57 270 0 328 99.70%)
. Strongly . Neither Agree Strongly .
rvic 1 nslon e _ Tl R tin
Service Quality Dimensions Disagree Dizagree i isaghee Agree Agree N/A esponses Rating
Responsiveness 0 0 1 57 270 0 328 99.70%
Reliability 0 0 1 59 268 Q 328 99.70%|
Access and Facilities 0 0 2 63 263 0 328 99,39%|
Communication *] 0 3 54 272 Q 328 99.3%%
Costs 0 0 1 53 274 e] 328 99.70%
Integrity 0 0 1 55 272 0 328 99.70%
Assurance 0 0 1 52 275 0 328 99.70%
Cutcome ¢} 0 1 56 271 0 328 99.70%
Overall 0 0 10 449 2165 0 2624 99.625| Outstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Certification of Weighted Average
St Neith
Service Quality Dimensions o i;::f;: Disagree n‘:r ‘;;::;:: Agree 5::;;?' N/A Responses Rating
50D 0 0 0 0 29 59 0 a8 100.00%
Strongly Meither Agree Strongly '
Service Quality Dimensians Bivass Disagree Nor henarae Agree Aiyos NfA Responses Rating
Responsiveness 0 0 0 31 67 v 98 100.00%
Reliability 0 0 0 33 65 0 98 100.00%
Access and Facilities 0 0 0 32 66 0 28 100.00%
Zommunication 4 0 0 33 65 0 a8 100.00%
Zosts 0 0 0 28 70 0 98 100.00%
Integrity 0 0 0 35 63 0 98 100.00%
Assurance 0 0 0 34 64 0 98 100.00%
Jutcome 0 0 1] 29 69 0 98 100.00%
Overall 0 0 0 255 529 1] 784 100.00% |Qulste
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Authentication (Transcript of Records, Diploma & Registration Form
" : ’ Strongly : Neither Agree Strongly
N,
Service Quality Dimensions Pliosue Disagree nor Disagres Agree Agrae A Responses Rating
sano o] 0 0 1 298 0| 299 100.00%
; . X strongly | Neither Agree Strongly )
lity Dimen: R
Service Quality Dimensions Disagree Disagree nor Diszgree Agree Agree N/A esponses Rating
Responsiveness 0 0 0 1 298 0 293 100.00%|
Reliability 0 0 0 2 297 0 299 100.00%
Access and Facilities 0 0 4] 2 297 0 299 100.00%
Communication 0 o ] 1 Jog ] 299 100.00%
Costs 0 0 0 1 298 0 299 100.00%
Integrity 0 0 0 1 298 0 299 100.00%
Assurance 0 0 0 1 298 0 299 100.00%
Outcome 0 0 0 1 298 0 299 100,00%
Overall 0 0 0 10 2382 0 2392 100.00%|Cutstanding
SOUTHERN LUZON STATE UNIVERSITY
CUENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
equest of Issuance of Transfer Credentials
: Strongly Neither Agree Strangly :
lity DI sh A Respons
Service Quality Dimensions Disagres Disagree nor Dlingrie Agree P N/ ponses Rating
apo 0 0 0 2 193 0 195 100.00%
3 Strongly . Neither Agree Strongly
lity Di NfA Respons
Service Quality Dimensions Diiagras Disagree e DS Agree Agree Il ponses Rating
esponsiveness 0 0 D 5 190 0 195 100.00%
eliability 0 0 0 4 191 0 195 100.00%
ccess and Facilities 0 0 0 4 191 0l 195 100.00%
ommunication 0 0 0 2 193 0 195 100.00%
osts 0 0 0 5 190 0 195 100.00%
egrity Q 0 0 2 193 0 195 100.00%
ssurance 0 0 0 1 194 0 195 100.00%
utcome 1] 0 0| 4 191 0 195 100.00%
werall 0 0 0 27 1533 0 1560 100.00% |Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Request of Issuance of Student Evaluation
! " Strongly Neither Agree Strongly z
N/A R
Service Quality Dimensions Sisagrie Disagree ot Disagree Agree e /. psponses Rating
SQD 0 Q 1 7 86 172 0 266 96.99%
. p Strongly y Neither Agree Strongly
r I of D e ee
Service Quality Dimensians Disigrea isagre Sor Diingria Agr Agitie N/A Responses Rating
Responsiveness 0 2 5 97 162 0 266 97.37%
Reliability 0 1 5 81 179 0 266 57.74%
Access and Facilities 0 1 5 88 172 0 266 97.74%
Communication [¥] 1 5 B89 171 "] 266 97.74%
Costs 0 0 7 B89 170 0 266 97.37%
Integrity 0 0 5 20 171 0 266 98.12%
Assurance Q 0 3 83 178 0 266 98.87%:
Cutcome ¢] 0 2 78 186 4] 266 99.25%
Overall 0 5 az 697 1389 0 2128 98.03% |Outstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Claimed/Released of Requested Documents
Strongly Neither Agree Strongly :
E A R
Service Quality Dimensions Bicasren Disagree dorDissgres Agree Aarae N/ e5ponses Rating
SQD0 0 ¥} a 131 214 0 349 98.85%
n e Strongly Meither Agree Strongly ;
N/A R nses Ratin
Service Quality Dimensions 5lgee Disagree e Agree P /. espol ating
Responsiveness 0 0 0 129 220 0 349 100.00%
Reliability a 0 0 122 227 0 349 100.00%
Access and Facilities 4] 0 q 126 219 0 349 98.85%
Communication 0 0 4 126 218 0 349 98.85%
Costs 0 0 q 142 203 [t} 349 98.85%
Integrity 0 0 0 134 218 0 349 100.00%
Assurance 0 0 0 122 227 0 349 100.00%
Qutcome U 0 ¥ 131 218 0 349 100.00%
Overall 1] 1] 12 1032 1748| 0 2792 99.57% |Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Enrollment of Continuing Undergraduate Students (via Google Form)
% : E trongly MNeither Agree Strongly
i
Service Quality Dimensions Diiiges Disagree iy Disagree Agree Aires N/A Responses Rating
sapo 54 95 1375 5149 3480 745 10502 84.96%
b b = Strongly - Neither Agree Strongly "
Service Quality Dimensions Dissgree Disagree | Disagree Agree Fretisy NfA Responses Rating
Responsiveness 20 191 1550 5168 3124 779 10902 81.91%
Reliability 48 69 1263 5230 3553 739 10202 86.42%
Access and Facilities 50 102 1462 5220 3227 841 10802 83.96%
Communication a3 111 1442]  5152] 3390 764 10902 84.26%
Costs 67 121 1582 4987 3136 1009 10902 82.11%
Integrity 63 120 1479 4939 3483 758 10902 83.62%
Assurance 85 1322 5094 3611 747 10802 85.68%
Qutcome 77 1311 5227 3476 766, 10802 85.86%
Overall 876 11411} 41077 27000 6393[ B7216 84.23%|Satlsfactory
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIWERSITY REGISTRAR
Enrollment of Continuing Graduate Students
i St
‘Servict.- Quality Dimensions ;‘mn&l: Disagree h::::h[: ¥ Agpes Agree ;:::tlv N/A Responses Rating
it WALl H _Emg isagree
5ab 0 Pos0 0 0 1 219 0 220 100.00%
; . ! Strongly 2 Neither Agree Strongly h
- . - =] A n
Setvice Qualily Dimensions Disaree Disagree sic bagren Agr Agion N/, Responses Rating
Responsiveness 1] 0 0 44 176 0 220 100.00%
Reliability 0 0 0 0 220 0 220 100.00%
Access and Facilities 0 0 0 0 220 0 220 100.00%
Communication 0 0 0 0 220 0 220 100.00%
Costs 0 0 0 0 220 0 220 100.00%:
Integrity 0 0 0 0 220 ] 220 100.00%
Assurance 0 0 0 0 220 0 220 100.00%
Qutcome 0 0 0 0 220 0 220 100.00%
Overall 0 0 0 aal 1716 0 1760 100.00%|Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
Enroliment of New Graduate Students
2 Strongly 2 Neither Agree Strongly
N/A R
Service Quality Dimensions Siigree Disagree nor Dlsaiirae Agree Arée / Responses ating
SQD 0 0 0 0 7 121 0 128 100.00%|
: Strongly Neither Agree Strongly :
Servi ity DI sl i N/A R Rat
ce Quality Dimensions Disagsen: Disagree monOMrES Apree = f. esponses ating
Responsiveness 0 0 0 6 122 0 128 100.00%
Reliability 0 0 0 i 121 0 128 100.00%
Access and Facilities 0 0 0 3 125 0 128 100.00%
Communication 0 0 0! 3 125 0 128 100.00%
Casts 0 0 0 4 124 o 128 100.00%
Integrity 0 0| 0 3 125 0 128 100,00%
Assurance 0 0| 0 4 124 0 128 100.00%
Outcome 0 0 0 7 121 0 128 100.00%
Overall 0 0 0 37 987 0 1024 100.00%|Cutstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
1ULY - DECEMBER 2025
OFFICE OF THE UNIVERSITY REGISTRAR
OVERALL RATING
Stron Neither Agree Stron
Sarvice Quality Dimensions Dlsas:: Disagree neur UIS?:;’EE Agree Agregew N/A Responses Rating
sQDo 54 100 1338 5540 5488 745 13315 87.73%
i Strongly | . Neither Agree Strongly .
| se. Rat|
Service Quality Dimensions Disagree Disagree nor Disagree Agree Agree NIA Responses Ing
Responsiveness S0 183 1557 5643 5053 779 13315 85.32%
Reliability 48 70 1270 5593 5595 739 13315 88.96%
Access and Facilities 50 103 1474 5600 5247 841 13315 86.96%,
Communication a3 112 1454 5517 2425 764 13315 87.18%
Casts 67 121 1595 5383 5140 1009 13315 85.51%
Integrity 63 120 1486 5366 5522 758 13315 86.71%
Assurance 1N 48 85 1327 5462 5651 742 13315 BB.39%
Outcome 45 77 1314 5577 5536 766 13315 BE.56%
Overall 454 881 11477 44141 43169| 6398 106520/ 87.20% Sali!’ﬂ.l:ml"v
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12. Graduate School
SOUTHERN LUZON STATE UNIVERSITY
GRADUATE SCHOOL
CSM SUMMARY (JANUARY-JUNE 2025)
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Confirmation and Admission 8 8
‘Application for Comprehensive Examination 3 3
Application for Pre-Oral Research Defense 5 5
Application for Final Defense 30 30
Request for Complete Academic Reguirements Certificate 2 2
48 a3

AGE EXTERNAL | INTERNAL | OVERALL

61to 12 years old 0 0 0

i3 to i8 years oid 1] v} 0

19 to 25 years oid 7 0 7

26 to 39 years ¢id 31 2 31

£0 to 64 years oid 8 0 8

65+ years old 0 0 0

Did not specify 2 t] 2

SEX EXTERNAL INTERNAL | OVERALL

Male 12 0 12

Female 35 4 36

REGION OF RESIDENCE EXTERMAL | INTERNAL | OVERALL

|Regicn | 0 (4] 0

|Region II 0 ¢ 0

Region 11 0 0 0
\Region IV-A 46 0 46

Region IV-B 0 0 0

MIMAROPA ¢ 0 0

Region V a 0 0

Region VI 0 0 0

[Region Vii Y] 0 0
{Region V! 0 0 0

Region IX 0 0 0
Iﬁgian X ] 0 0

Region Xi ¢ 0 0

Region Xil 0 0 0

Region Xill 0 0 0

NCR 0 e 0

CAR 0 0 0

BARNMM g g g

Did not specify 2 0 2
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CUSTOMERTYPE | EXTERNAL | INTERNAL | OVERALL
CITIZEN 27 0 27
BUSINESS 1 0 1
GOVERNMENT 20 0 20
IDID NOT SPECIFY 0 0 0

20. Confirmation and Admission of Students

CITIZEN'S CHARTER Responses e
1. | know what a {C 15, and ) saw this office’s (C - 91.67%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 0 0.00%
CC1. | learned of the CC only when | saw this office’s (C 1 2.08%
{C1. | do not know what a C is, and | did not see one in this office 0 0.00%
Did not specify 3 6.25%
28
CC2. Easyto see 43 88.58%
CC2. Somewhat easy to see 3 6.25%
CC2. Difficuit o see o 0.00%
CC2. Not visible at all 0 0.00%
CC2. NJA 1 2.08%
Did not specify 1 2.08%
)
CC3. Helped very much 46 95.83%
{C3. Somewhat helped 0 0.00%
(3. Did not help c 0.00%
CC3. N/A 4 0.00%
CC3. Did not specify 2 217%
<2
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SOUTHERN LUZON STATE UNIVERSITY
CSM SUMMARY (JANUARY-JUNE 2025)
Service Quality Strongly | Neither Agree Strongly
Dimensions | Disogree [ %" | norpissgree | "™ | pgree | WA | fesponses | Retne
3abo 0 0 0 0 28 Q 28 100.00%
Service Quality Strongly Neither Agree Strongly A
Di i ; Disagree nor Di Agree Agree N/ Responses Rating
esponsiveness e e g g 22 e =2 100.00%
Yeliability [+] o 0 0 48 0 48 108.00%
Access and Facilities 4] 4] 1 2 25 ] <2 98.15%
—ommunication 0 ] 1 1 L= 2 =8 98.08%
losis 0 0 1 1 40 6 42 93.75%
Integrity 0 0 5] 0 48 3] <8 100.00%
Assurance 0 0 0 0 48 0 =3 100.00%
Jutcome 0 0 ) 0 <2 0 <5 100.00%
Jverall 1 0 3 13 460 8 384 99.46% | Outstanding
13. Administrative and Financial Affairs
Supply and Property Office
January = June 2025
SUPPLY AND PROPERTY OFFICE
EXTERNAL SERVICES IRESPONSES  |[TOTAL TRANSACTIONS
REQUEST FOR DELIVERY INSPECTION AND ACCEPTANCE
OF GOODS 45 45
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SUPPLY AND PROPERTY OFFICE
INTERNAL SERVICES RESPONSES |TOTALTRANSACTIONS
SIGNING OF UNVERSITY CLEARANCE 45 45
REQUEST FOR ISSUANCE OF INVENTORY CUSTODIAN
SLIP (ICS) FOR TRANSFERRED INVENTORIES 26 26
[ISSUANCE OF PROPERTY ACKNOWLEDGEMENT RECEIPT
(PAR) FOR TRANSFERRED PPE 16 16
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AGE

EXTERNAL

INTERNAL

6to 12 years old

13 to 18 years old

19 to 25 years old

26 10 39 years oid

30

40 to 64 years old

12

65+ years old

SEX

INTERNAL

OVERALL

Male

11

39

50

Female

82

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region!

Region Ii

Region Il

oo |o

Region IV-A

45

87

13

(o]

Region IV-B

MIMAROPA

Region V

Region VI

Region VII

Region Vili

Region IX

Region X

Region X|

Region XlI

Region Xl

NCR

CAR

BARMM

il CjOo|Q|o|Q || |0 |0 |0 |0 |2
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CUSTOMER TYPE

EXTERNAL

INTERNAL

OVERALL

CITIZEN

BUSINESS

45

45

GOVERNMENT

87

87
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1
CITIZEN'S CHARTER
CC1. 1 know what a CC is, and | saw this office’s CC
CC1. I know what a CC is, but | did NOT see this office’s CC 0.00%
CC1. | learned of the CC only when | saw this office’s CC 0.00%
CC1. i do not know what a CC is, and | did not see one in this office 30 68.18%
CC2. Easy to see 132 100.00%
CC2. Somewhat easy to see 0.00%
CC2. Difficult to see 0.00%
CC2. Not visible at all 0.00%
CC2. NfA 0.00%
CC3. Helped very much 132 100.00%
CC3. Somewhat helped 0.00%
CC3. Did not help 0.00%
CC3. N/A 0.00%
Service Quality Strongly | Disagree | Neither | Agree | Strongly | N/A | Responses Rati
sapo 1] 0 0 0 a7 0 87 100.00%%
Service Quality Strongly | Disagree | Neither | Agree | Strongly | N/A | Responses Rating
Responsiveness 0 0 0 0 87 0 87 100.00%
Reliability 0 0 0 0 87 0 87 100.00%
Access and Facilities 0 0 0 (1] 87 0 87 100.00%
Communication 0 0 0 0 87 0 87 100.00%
Costs 0 0 0 0 0 0 o| &DIV/O!
Integrity 0 0 0 0 87 0 87 100.00%
Assurance 0 0 0 0 87 0 27 100.00%
Outcome 0 0 0 0 87 0 87 100.00%
Overall 0 0 0 0 609 0 609 100.00%
Supply and Property Management office
REQUEST FOR DELIVERY INSPECTION AND ACCEPTANCE OF GOODS
Neither
Service Quality Strongly Strongly
s S bi Disagree | Agreenor | Agree AN N/A | Responses Rating
Disagree
5QD 0 a5 45 100.00%
Neither
Service Quality Strongly Strongly
oi i ok Disagree | Agreenor | Agree N/A | Responses Rating
Responsiveness 45 0 45 100.00%
Reliability 45 0 45 100.00%
Access and Facilities 45 0 45 100.00%
Communication 45 0 45 100.00%
Costs 0 0 0| #DIv/o!
Integrity 45 0 45 100.00%
Assurance 45 0 45 100.003¢
Outcome as 0 as 100.00%
Overall 4 0 o o 315 0 315 100.00% |Cutstanding
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SQD for Overall
(132 Responses)
Neither :
Strongly Strongly
Service Dimensions Agree N/, Ratii
Quality Di Disagree Dw:t Agree A A | Responses ng
sano 132 132 100.00%
strongly Teither stongly

Service Quality Dimensions oi Disagree | Agreenor | Agree Agree N/A | Responses | Rating
Responsiveness 132 0 132 100.00%
Reliability 132 0 132 100.00%
Access and Faclities 132 0 132 100.00%
Communication 132 0 132 100.00%
Costs 1 1[ sovo!
Integrity 132 ] 132 100.00%
Assurance 132 0 132 100.00%
Qutcome 132 0| 132 100.00%
Overall 0 0 o ] 924 1 935 100.00% [Outstanding
July — December 2025

1

EXTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
REQUEST FOR DELIVERY INSPECTION AND ACCEPTANCE
OF GOODS 45 45
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INTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
SIGNING OF UNVERSITY CLEARANCE 45 45
REQUEST FOR ISSUANCE OF INVENTORY CUSTODIAN
SLIP (ICS) FOR TRANSFERRED INVENTORIES 26 26
ISSUANCE OF PROPERTY ACKNOWLEDGEMENT RECEIPT
(PAR) FOR TRANSFERRED PPE 16 16

-

AGE

EXTERNAL

INTERNAL

§to 12 years old

13 to 18 years oid

18 to 25 years old

26 10 39 years oid

30

40 1o 64 years old

65+ years old

W
C'J‘KI\JO\CJCJ

SEX

E

Maie

w
[=]

Female

-]
ra

:

Region |

Region 1|

Region 111

Region IV-A

[
o

Region IV-B

MIMAROPA

Region V

Region VI

Region VI

Region Vili

Region IX

Region X

Region XI

Region Xl

Region Xill

NCR

CAR

BARMM

00 0 jo |0 (o |O |0 |0 |O O 10O |6 (M IO 10|10
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|CUSTOMER TYPE OVERALL
CITIZEN
BUSINESS 45 45
GOVERNMENT 87 87
CITIZEN'S CHARTER Responses |Percentage |
CC1. 1 know what a CC is, and | saw this office’s CC 42 31.82%
CC1. ! know what a CC is, but | did NOT see this office’s CC 0.00%
CC1. I learned of the CC only when | saw this office’s CC 0.00%
CC1. 1do not know what a CC is, and |1 did not see one in this office 90 68.18%
CC2. Easy to see 132 100.00%
CC2. Somewhat easy to see 0.00%
CC2. Difficult to see 0.00%
|CC2. Not visible at all 0.00%
CC2.N/A 0.00%
CC3. Helped very much 132 100.00%
CC3. Somewhat helped 0.00%
CC3. Did not help 0.00%
CC3.N/A 0.00%
i Service Quality Strongly | Disagree | Neither | Agree | Strongly | N/A Responses Rating |
sapo 0 0 0 ] 87 1] 87 100.00%
Service Quality Strongly | Disagree | Neither | Agree | Strongly | N/A | Responses Rating
Respaonsiveness 0 0 0 0 87 0 a7 100.00%
Reliability 0 0 0 0 87 0 87 100.00%
Access and Facilities 0 0 0 0 87 0 87 100.00%
Communication 1] 0 0 0 87 0 87 100.00%
Costs 0 0 0 0 0 0 0| #DIV/O!
Integrity 0 0 0 0 87 0 87 100.00%
Assurance 0 0 0 0 87 0 87 100.00%
Qutcome 0 0 0 0 87 0 87 100.00%
‘Overall 0 0 0 0 609 0 609 100.00%
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Supply and Property Management office

REQUEST FOR DELIVERY INSPECTION AND ACCEPTANCE OF GOODS

Neither
Service Quality Strongly Strongly
nor A Rati
ok Disagree ﬂ;ree Agree Aarae N/ Responses ng
® sagree
SQDo 45 a5 100.00%
Neither
Service Quality Strongly Strongly
Disagree | Agreenor | Agree A Responses Ra
Dimensions Disagree Agree N/ Rea ting
Disagree
Responsiveness a5 0 45 100.00%
Reliability 45 0 45 100.00%
Access and Facilities 45 0 45 100.00%
Communication 45 0 45 100.00%
Costs 0 0 of #sDIv/o!
Integrity 45 g 45 100.00%
Assurance 45 0| 45 100.00%
Qutcome a5 ol 45| 100.00%
Overall 0 0 0 0 315 0| 315 100.00% |Outstanding
Supply & Property Office
SQD for Overall
(132 Responses)
Neither
Service Quality Dimensions [mi Disagres Agreenol | Agree MI N/A | Responses Rating
Disagree
$QDo 132 132 100.00%
Neither
Service Quality Dimensions Y Disagree Agreenor | Agree EY 1 wa Responses Rating
Disagree oo Agree
Responsiveness 132] 0 132 100.00%
Reliability 132 0 132 100.00%
Access and Facilities 132 0 132 100.00%
Communication 132 0 132 100.00%
Costs 132 132[ epiv/o!
Integrity 132 0 132 100.00%
Assurance 132 0 132 100.00%
Outeome 132 [ 132 100.00%
Overall 0 0 0 0 924 132| 1056 100.00%|Outstanding
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14. University Health Services
January - June 2025
INTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
Medical and Dental Consultation 265 850
Qut-patient telemedicine/ online consuitation 12 19

v B o 4
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AGE

EXTERNAL

INTERNAL

OVERALL

610 12 years old

(@]

13 to 18 years old

0|0

19 10 25 years old

26 t0 39 years old

ra
=
Jd | D

[ B8]
el LA
[®)

~J

C to 64 years old

65+ years old

OO0 ]|O |0 |0

‘J Olo|]-

SEX

EXTERNAL

INTERNAL

OVERALL

Male

= ]

e

-

Female

~ O

OO0 |0

b
3w |ra
-~

rD
1

-
~J U [k

(o8]
i

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

Region il

Region i

O|0|O

Region IV-A

k2
o

Region IV-B

=

(]
- |
un

MIMARCPA

Region \/

Region Vi

Region V!

Region Vil

Region IX

Region X

Region XI

Region XII

Region Xl

NCR

CAR

BARMM

CUSTOMER TYPE

EXTERNAL

Olo|jojlojlojo|jlo|o|jojlo|jlOo|OojOjO|O|O|O]|0O|O

INTERNAL

glolololololo|olololo|lojolo|m|n|lolo|o

"
']

OVERALL

|CITIZEN

265

[
oy

BUSINESS

GOVERNMENT

DID NOT SPeCIFY

=t
(RS &)

OClOo|O|O|O

P

135

[
~|Oi|O b
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~J
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CITIZEN'S CHARTER Responses |Percentage
CC1. | know what 2 CCis, and | saw this office’s CC 265 84.00%
CC1. | know what a CCis, but | did NOT see this office’s CC 10 15.00%
CC1. | learned of the CC only when | saw this office’s CC 1 0.01%
CC1. | do not know what a CC is, and | did not see one in this office 1 0.01%
277
CC2. Easy to see 265 84.00%
CC2. Somewhat easy to see 10 15.00%
CC2. Difficult to see i 0.01%
CC2. Not visible at all 1 0.01°%
CC2. N/A 0
CC3. Helped very much 265 84.00%
CC3. Somewhat helped 10 15.00%
CC3. Did not help ' 2 0.01%
CC3. N/A 0 0.01%
2FT
Neither
Service Quality Strongly | Strongly 2
Di A Disagree Disagree Asree nor | Agree Agree N/A | Responses Rating
Disagree
sap o 1 1 1 8 265 1 277 98.91%
Neither
Service Quality Strongly | . Strongly
Di tons Disagree Disagree acree nor | Agree Agree N/A | Responses Rating
Disagree
Responsiveness 1 1 1 7 265 2 277 98.91%
Reliability 1 1 3 6 265 3 277 98.91%
Access and Facilities 1 5§ [ 8| 265 00 1 277 98.91%
Communication 1 ] > ] g?{ YEL Y 65| F 3 277 98.91%
Costs i a8 SQ . 25| §F 1 277 98.91%
Integrity 1 ol 4 of 265 T 1 277 99.28%
Assurance 1 1| 6 265 3 277 98.91%
Qutcome 1 1 5 265 4 277 98.90%
Overall 8 7 55 2120 18 2216 98.95% | Outstanding
Medical and Dental Consultation
Neither
Service Qu Stron ;
ality gly Disagree| Agree nor | A Strongly N/A | Responses | Rati
¢ Disagree e
5aD 0 0 0 ] ) 265 0 265 100.00%
Neither
Service Quality Strongly Strongly
B s Disagree| Agree nor | Agree s N/A | Responses | Rating
Disagree
Responsiveness  ; 0 a 0 261 3 265 99.62%
Reliability [} 1 [ ol 261 3 265 99.62%
Access and Facilities 1 0 0 of 261 3 265 99.62%
Communication 1 1 1 GI 259 3 265 98.85%
Costs 0 1 1 0 262 1 265 99.24%
Integnty 0 * 0 0 261 3 265 99.62%
Assurance 1 1 1 0 259 3 265 98.85%
Outcome 1 0 0 0 261 3 265 99.62%
Overall 5 5 3 0 2085 22 2120 99.38% |Outstanding
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Out-patient telemedicine/ online consultation
Neither
Service Quality Strongly Strongly
Disagree| Agreenor | Agree A | Responses | Rati
Dimensions Disagree Agree .l s
Disagree
sapo 0 0 0 0 12 0 12 100.00%
Neither
Service Quality Strongly Strongly
Dhiiors Disagres Disagree| Agree nor | Agree Rt N/A | Responses Rating
Disagree
Responsiveness 0 0 0 0 12 0 12 100.00%
Reliability 0 0 1] [1] 12 0 12 100.00%
Access and Facilities 0 0 0 0 12 0 12 100.00%
Communication 0 0 0 0 12 0 12 100.00%
Costs 0 0 0 0 12 0 12 100.00%
Integrity 0 0 0 0 12 0 32 100.00%
Assurance 0 0 0 0 12 0 12 100.00%
Outcome 0 0 0 0 12 0 12 100.00%
Overall 0 o| 0 0 9% 0| 96|  100.00%|Outstanding
July — December 2025
INTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
Medical and Dental Consultation 200 700
Qut-patient telemedicine/ online consultation 10 10
210 710
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AGE EXTERNAL |INTERNAL OVERALL
6to 12 vears old &
13 to 18 years old 1C 10
19 to 25 years old 180 180
26 to 29 years old 10
40 to 64 years old c
65+ years old

(=)

[

O|jo o

0

o Tale -
e LU

SEX EXTERNAL |INTERNAL OVERALL
Male 120 120
Female 8c 8c

o188 e InlE
N =

REGION OF RESIDENCE EXTERNAL | INTERNAL OVERALL
Region|

oOojooljlo|lo o

=li=1lis

Region i
Region il
Region IV-A
Region iV-B
MIMAROPA
Region V
Region Vi
Region Vi
Region Vil
Region IX
Region X
Region XI
Region Xl
Region X111
NCR

CAR
BARMM

*Ri=Ri=]
OjoO|o

13

)

12

0o

0 jr

DIO[O ||

OojloojojlojloO|OjOjO]|O |0 |0

olojojlo|jlOo|o|jo|jojlOojo|Oo|O(OjO|OoO]lO|O O

OojOjojlO|O|JO O[O |O

J

-7

i

rJ
-
Q)

CUSTOMER TYPE EXTERNAL |INTERNAL [OVERALL
ITIZEN O 190 190
BUSINESS 0 0 0
GOVERNMENT 0 10 10
| DID NOT SPECIFY 0 0 0
0 200 200

138



Southern
Luzon State

University
CITIZEN'S CHARTER Responses |Percentage
CCL. | know what a CCis, and | saw this office’s CC 180 84.00%
CC1. 1 know what a CCis, but | did NOT see this office’s CC 10 15.00%
CC1. | learned of the CC only when | saw this office’s CC 5 0.01%
CC1.|do not know what a CCis, and | did not see one in this office 5 0.01%
200
CC2. Easy to see 180 84.00%
CC2. Somewhat easy to see 10 15.00%
CC2. Difficult to see 5 0.01%
CC2. Not visible at all s 0.01%
CC2. N/A 0
B 200
CC3. Helped very much 180 84.00%
CC3. Somewhat helped o 10 15.00%
CC3. Did not nelp 10 0.01%
CC3. N/A 0 0.01%
200
Neither
Service Quality Strongly Strongly '
Di Ss Disagres Disagree hsree nor | Agree Adree N/A | Responses | Rating
Disagree
Sap o 3 2 3 8 183 1 200 95.98%
Neither
Service Quality Strongly Strongly .
Dimbnsions Dissgise Disagree As_:ee nor | Agree Agree N/A | Responses Rating
Disagree
Responsiveness 3 2 3 8 183 1 200 95.98%
Reliability 3 2 3 8 183 1 200 95.98%
Access and Facilities 3 Wik 3| 8 183 48 1 200 95.98%
Communication 3 dl? ¢ R A % g' 9 133 B 1 200 95.98%
Costs 3 2 & B3 AW o, 13/ B 1 200 95.98%
Integrity 3 S 2 = al § o8 183 Y 1 200 95.98%
Assurance 3 1 = 8 183 1 200 95.98%
Outcome 3 2 3 8 183 1 200 95.98%
Overall 24 16 24 64 1464 8 1600 95,98% |Qutstanding
Medical and Dental Consultation
Neither
Service Quality Strongly Strongly
Dimensions Disagree ching Agree N/A St Rty
Disagres
sQp o0 3 2 3 8 183 1 200 95,98%
Neither
Service Quality Strongly Strongly
Disagree| Agree nor | Agree N/A | Responses
Dimensions Disagree pening Agree / Rating
Responsiveness 3 2 3 8 183 1 200 95.98%
Reliability 3 2 3 8 183 1 200 95.98%
Access and Facilities 3 2 3 8 183 1 200 95.98%
Communication 1 3 3 5 187 1 200 96.48%
Costs 3 2 3 8 183 1 200 95.98%
Integrity 3 2 3 8 183 1 200 95.98%
Assurance 3 2 3 8 183 1 200 95.98%
Outcome 3 2 3 8 183 i 200 95.98%
Overall 22 17 24 61 1468 8 1600 96.04%|Outstanding
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Out-patient telemedicine/ online consultation

Neither
Service Quality Strongly Strongly
Disagree ree nor | Agree N/A | Responses | Rating
Dimensions Disagree Ae Agree
Disagree
sapo 0 0 ] 1] 12 0 12 100.00%
Neither
Service Quality Strongly Strongly
Disagree| Agree nor | Agree N/A | Responses Rati
Dimensions Disagree Agree /i ng
Disagree
|Responsiveness 0 0 0 0 12 0 12 100.00%
Reliability 0 0 0 0 12 0 12 100.00%
Access and Facilities 0 0 0 0 12 1] 12 100.00%
Communication 0 0 V] 0 12 0 12 100.00%
Costs 0 0 0 0 12 0 12 100.00%
Integrity 0 0 0 0 12 0 12 100.00%
Assurance 0 0 0 0 12 0 12 100.00%
Qutcome 0 0 0 0 12 0 12 100.00%
Overall 0 0 0 0 96 0 a6 100.00%|Outstanding
15. Procurement Office
January - June 2025
EXTERNAL SERVICES RESPONSES  |[TOTAL TRANSACTIONS
PROCUREMENT PROCESS 44 44
PROCUREMENT OF GOODS, INFRASTRACTURE, CONSULTANCY AND THROUGH PUBLICATION 52 52
INTERNAL SERVICES RESPONSES |TOTALTRANSACTIONS
SUBMISSION OF PURCHASE REQUEST 40 40
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AGE

INTERNAL

OVERALL

610 12 yearsold

13 to 18 years old

=}

19 to 25 years old

26 to 39 years old

29

97

40 to 64 years old

11

36

65+ years old

SEX

INTERNAL

OVERALL

Male

35

40

95

Female

41

40

81

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

0

Region Il

(=]

Region i

oo

(=N L=

o

Region IV-A

3

9
o

116

Region IV-B

MIMAROPA

_Iig_gion v

Region VI

Region VI

Region VIII

Region IX

Region X

Region XI

Region Xl

Region Xili

oclojojojojo|ojo oo |o

cljlojojlojojo|jlojo oo |O

NCR

CAR

-y
Q |0

=
(=]

BARMM

ocljlojlo|jlojojo oo |jo|jOjO|o|O O

CUSTOMERTYPE |EXTERNAL

INTERNAL

CITIZEN

BUSINESS

GOVERNMENT

40

DID NOT SPECIFY
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CITIZEN'S CHARTER Responses Peroentage_[
CC1. | know what a CC s, and | saw this office’s CC 136 165.85%
CC1. 1 know what a CCis, but | did NOT see this office’s CC 0 0.00%
CC1. 1 learned of the CC only when | saw this office’s CC 0 0.00%
CC1l.! do not know what a CC is, and ! did not see one in this office 0 0.00%
CC2. Easy to see 136 165.85%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2.N/A 0 0.00%
CC3. Helped very much 136 165.85%
CC3. Somewhat helped 0 0.00%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
PROCUREMENT PROCESS
Service Quality strongly Beithee Strongly
Dimentions Disagree Disagree | Agreenor | Agree Agree N/A | Responses Rating
Disagree
sano 0 0 0 5 39 0 44 100.003%
Neither
Service Quality Strongly Strongly
Dinitiatons Disagree | Agreenor | Agree NfA Responses Rating
@ Disagree €
Responsiveness 0 Li] 1] 6 38 1] 44 100.00%
Reliability 0 0 i} 9 35 0 44 100.00%
Access and Facilities 0 0 0 13 31 0 44 100.00%
Communication 0 0 0 17 27 0 44 100.00%
Costs 0 0 0 0 0 0 of #DIv/o!
Integrity 0 0 0 6 38 0 L 100.00%
Assurance o] 0 0 10 34 0 44 100.00%
Dutcome 0 0 0 8] 36 0 44 100.00%
overall 0| of of 69| 239 0 308)  100.00%|Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
PROCUREMENT OF GOODS, INFRASTRACTURE, CONSULTANCY AND THROUGH PUBLICATION
Neither
Service Quality Strongly Strongly
Al Oltraa Disagree | Agreenor | Agree Agrea N/A Responses Rating
Disagree
5QD o 0 0 0 18 34 0 52 100.00%
{ Neither
Service Quality Strongly Strongly
i i D Disagree | Agreenor | Agree Agree N/A | Responses Rating
| Disagree
Responsiveness 0 0| 0 17 35 0 52 100.00%
|Reliability 0 0 0 13 39 0 52 100.00%
Access and Facilities 0 0 0 18 34 0 52 100.00%
Communication 0 0 0 19 33 0 52 100.00%
Costs 0 0 0 10 a2 0 52 100.00%
Integrity 0 0 0 b b} a1l 0 52 100.00%
Assurance 0 0 0 7 45 0 52 100.00%
QOutcome 0 0 0 13 39 0 52 100.00%
Overall 0 0] 0 108 308 0 416 100.00%|Outstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
PROCUREMENT OF GOODS, INFRASTRACTURE, CONSULTANCY AND THROUGH PUBLICATION
Neither
mw m Disagree | Agreenor | Agree Agree N/A | Responses Rating
Disagree
Sapo 0 0 0 23 73 0 96 100.00%
Neither
Service oty Sroney Disagree A:ee nor | Agree 5::!? N/A | Responses Rating
o —— isagree
Responsiveness Q 0 0 23 73 0 96 100.00%
Reliability 0 0 0 22 74 0 96 100.00%
Access and Facilities 0 0 0 31 65 0 96 100.00%
Communication 0 0 0 36 60 0 96 100.00%
Costs 0 0 0 10 42 0 52 100.00%
Integrity 0 0 0 17 73 0 96 100.00%
Assurance o 0 0 17 79 0 96 100.00%
OCutcome 0 0 0 21 75 0 96 100.00%
Overall 0 0 0 177 547 0 724 100.00%|Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
SUBMISSION OF PR
Neither
Service Quality Strongly Strongly esponses
sagree | Agreenor | Agree A R Rati
Dimensions Disagree . Agree o —
Disagree
saDo 0 0 0 7 33 0 40|  100.00%
Neither
Service Quality Strongly Strongly
A
S Disagree | Agreenor | Agree N/ Responses Rating
€ Disagree
Responsiveness 0 0 0 8 32 0 40 100.00%
Reliability 0 0 0 12 28 0 40 100.00%
Access and Facilities 0 0 0 11 29 0 40 100.00%
Communication 0 0 0 6 34 0 40 100.00%
Costs 0 0 Q 1] 0 0 0 sDIV/0!
Integrity ¢] 0 [t] i1 29 0 40 100.00%
Assurance 0 0 0 8 32 0 40 100.00%
Outcome 0 0 1] 8 32 0 40 100.00%
Overall 0 0f 0] 64| 216 U] 280 100.00%|Outstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
Neither
Service Quality Strongly : Strongly
Dimensions Disagree ® e ® Agree /A" 1 Nesponses Rating
Disagree
sapo 0 0 0 30 106 0 136 100.00%
Neither
Service Quality strongly strongly
Disagree | Agreenor | Agree N/A | Responses Rating
Dimensions Disagree Diciarae Agree
Responsiveness 0 0 0 31 105 0 136 100.00%
Reliability 0 0 0 34 102 0 136 100.00%
Access and Facilities 4] a 0 42 94 0 136 100.00%
Communication 0 0 0 42 a4 0 136 100.00%
Costs 0 0 0 10 42 0 52 100.00%
Integrity 0 0 0 28 108 0 136 100.00%
Assurance 0 0 0 25 111 0 136 100.00%%
Outcome 0 0 0 29 107 0 136 100.00%
Overall 0 0 0 241 763 0 1004 100.00%|Outstanding
July — December 2025
EXTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
PROCUREMENT PROCESS 32 32
PROCUREMENT OF GOODS, INFRASTRACTURE,
CONSULTANCY AND THROUGH PUBLICATION 23 23
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INTERNAL SERVICES

RESPONSES

TOTAL TRANSACTIONS
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SUBMISSION OF PURCHASE REQUEST

40
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AGE EXTERNAL INTERNAL
6to 12 years old 4] 0 0
13 to 18 years old 0 0 0
19 to 25 years old 11 0 11
26 to 39 years old 26 37 63
40 to 64 years old 16 2 18
65+ years old 0 1
SEX EXTERNAL INTERNAL OVERALL
Male 31 15 46
Female 24 25 49
‘REGION OF RESIDENCE EXTERNAL INTERNAL OVERALL
Region| 0 0 0
Region i 0 0 0
Region lii 0 0 0
Region IV-A 40 40 80
Region IV-B 0 0 0
MIMAROPA 0 0 0
Region V 0 0 0
Region VI 0 0 0
Region Vil 0 0 0
Region VI 0 0 0
Region IX 0 1] 0
Region X 0 0 0
Region X 0 0 0
Region Xl 0 0 0
ER_e»gion Xiii 0 0 0
NCR 13 0 13
CAR 0 0 0
BARNMM 0 0 0
CUSTOMER TYPE EXTERNAL INTERNAL OVERALL
CITIZEN 0 8
BUSINESS 0 13
GOVERNMENT 40 72
DID NOT SPECIFY 0 2
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CITIZEN'S CHARTER Responses |Percentage |
CC1. | know what a CC is, and | saw this office’s CC 93 97.89%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 1 1.05%
CC1.1learned of the CC only when | saw this office’s CC 0 0.00%
CC1.! do not know what a CC is, and | did not see one in this office 1 1.05%
CC2. Easy to see 93 97.89%
CC2. Somewhat easy to see 1 1.05%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2.N/A | 1.05%
CC3. Helped very much 94 98.95%
CC3. Somewhat helped 0 0.00%
CC3. Did not help 0 0.00%
CC3. N/A 1] 1.05%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
PROCUREMENT PROCESS
Senlon Citallty - fiongy | Neith:;r Stongly | Rati
Dimensions Disagree tsagree | Agres Agree Agree Responses ng
sapo 0 0 0 7 25 0 32 100.00%
Neither
Service Quality Strongly Strongly
Dinening Disagree Disagree | Agreenor | Agree Reree N/A | Responses Rating
Disagree
Responsiveness 0 0 0 8 24 0 32 100.00%
Reliability 0 0 0 5 27 0 32 100.00%
Access and Facilities 0 0 0 7 25 0 32 100.00%
Communication 0 0 0 8 24 0 32 100.00%
Costs 0 0 0 0 0 32 32 N/A
integrity 0 0 0 5 27 0 32 100.00%
Assurance [¢] 0 0 2 30 0 32 100.00%
Outcome 0 0 a 2 30 0 32 100.00%
Overall 0 0 0 37 187 32 256 100.00%|Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
PROCUREMENT OF GOODS, INFRASTRACTURE, CONSULTANCY AND THROUGH PUBLICATION
Neither
service Quality Strongly Strongly
SRR Dhagres Disagree | Agreenor | Agree e NfA | Responses Rating
Disagree
SQDo 0 0 0 3 20 0 23 100.00%
Neither
memm WI' Disagree | Agreenor | Agree m N/A | Responses Rating
Disagree
Responsiveness 0 0 0 2 21 0 23 100.00%
Reliability Q 2] Q 3 20 Q 3 100.00%
Access and Facilities 0 0 0 2 21 0 23 100.00%
Communication 0 0 0 4 19 0 23 100.00%
Costs 0 0 0 2 11 10 23 100.00%
Integrity 0 0 0 6 17 0 23 100.00%
Assurance 0 0 0 3 20 0 23 100.00%
Outcome 0 0 0 3 20 1] 23 100.00%
overall 0 0 0| 25 149 10 184 100.00%|Outstanding
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
PROCUREMENT OF GOODS, INFRASTRACTURE, CONSULTANCY AND THROUGH PUBLICATION
Neither
Sem wl Disagree | Agreenor | Agree m N/A | Responses Rating
Disagree
5abo 0 0 0 10 45 0 55 100.00%
Meither
Service Quality Strongly Strongly
Disagree | Agreenor | Agree N/A | Responses Rating
Dimensions Disagree Dhagree Agree
Responsiveness 0 0 0 10 45 0 55 100.00%
Reliability 0 [4] 0 47 0 55 100.00%
Access and Facilities 0 0 0 9 46 0 55 100.00%
Zommunication a a [ 12 43 4 55 100.00%
-osts 0 0 0 2 11 42 55 100.00%
'ntegrity 0 0 0 11 a4 0 55 100.00%
Assurance 0 0 0 5 50 0 55 100.00%
DJutcome 0 0 0 5 50 0 55 100.00%
Overall 0 0 0 62 336 42 440 100.00%| Outstanding
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SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
SUBMISSION OF PR
Neither
mﬁv Skrongty Disagree | Agreenor | Agree S::f N/A Responses Rating
e Disagree
sQDo 0 0 3 3 34 0 40 97.50%
Neither
Seol':ﬂm Quality m Disagree ngree nor | Agree S:;:::\r N/A | Responses Rating
Disagree
Responsiveness 0 0 1 5 34 0 40 97.50%
Reliability 0 0 1 4 35 0 40 97.50%
Access and Facilities 0 0 0 10 30 0 40 100.00%
Communication 0 0 1 5 34 0 40 97.50%
Costs 0 0 0 0 0 40 40 N/A
integrity 0 0 0 8 32 0 40 100.00%
Assurance 0 0 0 3 37 0 40 100.00%
Qutcome 0 0 0 3 17 0 40 100.00%
Overall 0 0 3 38 239 40 320 98.93%|Outstanding
SOUTHERN LUZON STATE UNIVERSITY
CUENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
PROCUREMENT OFFICE
Neither
sz;:ﬂm m Disagree | Agreenor | Agree m N/A Responses Rating
Disagree
sabo 0 0 - | 15 79 0 95 98.95%
Neither
mﬂm uwi Disagree | Agreenor | Agree m N/A | Responses | Rating
Disagree
Responsiveness 0 0 1 15 79 0 95 98.95%
Rehability 0 0 1 12 82 0 95 98.95%
Access and Facilities 0 0 0 19 76 0 95 100.00%
Communication 4] a 1 17 7 g 95 98.95%
Costs 0 0| 1] 2 11 42 55 100.00%
Integrity 0 0 0 19 76 0 95 100.00%
Assurance 0 0 0 8 87 0 95 100.00%
Qutcome 0 0 0 8 87 0 95 100.00%
Overall 0 0 3 100 575 42 720 99.56% | Outstanding
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16. Accounting Office
January — June 2025
EXTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
Signing of Student Clearance and issuance of
Examination Permit 375 150C0

CUSTOMER TYPE |EXTERNAL | INTERNAL | OVERALL
CITIZEN 373 372
BUSINESS 0
GOVERNMENT 2 2
DIiD NQOT SPECIFY 0
RESPONSES 375
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AGE

EXTERNAL

INTERNAL

610 12 years old

13 to 18 years old

15 to 25 years old

26to 39 vears old

w
=
[ S I

40 to 64 years old

65+ years old

SEX

EXTERNAL

INTERNAL

Wiale

o~
I

Female

278

REGION OF RESIDENCE

EXTERNAL

INTERNAL

Region |

Region i

Region I

Region IV-A

374

Region IV-B

MIMAROPA

Region V

Region VI

Region ViI

E_e_gion Vil

Region iX

Region X

Fcegion Xl

Region Xii

Region I

NCR

CAR

BARMM

lelisRi=Ri=Ri=Ri=Ri=li=li=di=Ri=Ri=Ri=0 1=
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CITIZEN'S CHARTER Responses | Percentage
CC1.1 know what a CCis, and | saw this office’s CC 273 72.80%
CC1. 1 know what a CCis, but | did NOT see this office’s CC 18 4.80%
CC1. 1 learned of the CC only when | saw this office’s CC 47 12.53%
CC1.1donat know what 2 CCis, and | did not see gne in this office 37 8 87%
TOTAL 375
CC2. Easy to see 274 73.07%
CC2 Somewhat 2asy 10 see 64 17.07%
|cc2. Difficult to see 8 2.13%
CC2. Not visible at all 17 4.53%
CC2.N/A 12 3.20%
TOTAL 375
CC3. Helped very much 283 78.13%
CC3. Somewhat helped 57 15.20%
CC3. Did not help 5 1.33%
CC3. NfA 20 5.33%
TOTAL 375
Neither
Service Quality Strongly Strongly
Disagree| Agree nor | Agree N/A | Responses | Rating
Dimensions Disagree s Agree
sQD O 4 110 261 375 98.93%
Neither
Service Quality Strongly Strongly
Disagree| Agree nor | Agree N/A | Responses | Rating
Dimensions Disagree D Agree
Responsiveness 2 10 110 252 1 375 96.79%
Reliability 2 105 268 375 99.47%
Access and Facilities 3 103 268 1 375 99.20%
Communication 11 108 256 375 97.07%
Costs 1 3 104 253 8 375 97.28%
Integrity 4 37 274 375 98.93%
Assurance 4 97 274 375 98.93%
Outcome 4 97 274 375 98.93%
Overall 0 3 a7 821 2119 10 3000| 98.33%|Outstanding
July — December 2025
T2 TLET P
EXTERNASERVICES RESPONSES TOTAL TRANSACTIONS
Signing of Student Clearance and Issuance of Examination

Permit 373 L5000
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AGE

EXTERNAL |INTERNAL |OVERALL

6 to 12 years old 2 2
13 to 18 years old 2 2
19 to 25 years old 326 376
26 to 39 years old 30 30
40 to 64 years old 15 15
65+ years old O
TOTAL 375

SEX EXTERNAL |INTERNAL |OVERALL
Male 130 30
Female 245 245
TOTAL 375

REGION OF RESIDENCE EXTERNAL |INTERNAL |OVERALL
Region | 0
Region Il 0

1 |
Region |

Region |V-A 373 373
Region 1V-B 1 1
MIMAROPA 0
Region V 0

Region V!

Region Vil

= =

Region VIl 0
r\-\-_'_:;l{_n" X 0

Region X

o

Region Xl 0
Region XlI 0
Region XI|! n
Region X! 0
NCR 1 1
CAR 0
~ 4 e e s o=
CANIVIIVI U

TOTAL

375

CUSTOMER TYPE

EXTERNAL

INTERNAL

OVERALL

CITIZEN 351 351
BUSINESS N 0
GOVERNMENT 4 24
DID NOT SPECIFY 0

TOTAL 375
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CITIZEN'S CHARTER. Responses _|Percentage
CC1. i know what a CCis, and | saw this office’s CC 2383 77.07%
CC1.know what a CC s, but | did NOT see this office’s CC 30 8.00%
CCL. 1 learned of the CC only when | saw this office’s CC 38 10.13%
CC1.1do not know what a CCis, and | did not see one in this office 18 4.80%
TOTAL 375
Pzl
L)
hat easy to see 60
). Ditficult to see 9
Not visibie at all 3
2. N/A i7
TOTAL 375
CC3. Helped very much 301 80.27%
L3, somewnat helpec 50 13.33%
CC3. Did not help 3 C.80%
CC3. N/A 21 5.60%
TOTAL 375
1 ]
Neit Str
Service Quality Dimensions ;::::f:: Disagree ﬂirh[;;:;:': Apree A::::Y N/A Responses Rating
5aDo | 5 100 270 375 98.675%
Sarvice Quality Dimensions bk Dicagres Neither Agree Agreas Steangly NiA Responses Rating
Disagree nar Disagree Agree
SO0 1 Responsivensass 10 105 260 375 §7.33%
SO0 2 Rehability 3 112 260 375 93,20%
SOD 3 Access and Facilities 1 111 260 375 98.83%%
SQD 4 Communication 7 112 256 375 98.13%
SQD 5 Costs [3 117 252 37s 98.40%
SQD & Integrity & 102 267 375 98.40%
SQ0 7 Assutance 5 100 270 375 98.67%
Q0 8 Qutcome 5 94 276 375 98,6794
Overall [ [i 46 853] 2101 0 3000] 98273 | Gutstin
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17. Cashier’s Office
January — June 2025

SOUTHERN LUZON STATE UNIVERSITY
CASHIER'S OFFICE
LUCBAN, QUEZON

CSM SUMMARY (JANUARY-JUNE 2025)

EXTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
COLLECTING FEES 382 382
DISBURSEMENT TO SUPPLIERS/CREDITORS
A. EXPANDED MODIFIED DIRECT PAYMENT SCHEME (CHEKLESS PAYMENT) 100 100
B. PAYMENT THROUGH CHECK 109 109
591 591
UVEHKALL
AGE [EXTERNALINTERNAL] OVERALL
6 to 12 years old 0 0
13 to 18 years old 0 0
19 to 25 years old 557 557
26 to 39 years old 22 22
40 to 64 years old 10 10
65+ years old 2 2
|SEX EXTERNALINTER OVERALL
Male 278 278
Female 313 313

REGION OF RESIDENCEEXTERNALINTERNAL] OVERALL

Region | 0 0
Region i 0 0
Region Il 0 0
Region IV-A 588 588
Region IV-B 1 1
MIMAROPA 0 0
Region V 1 1
Region Vi 0 0
[Region VII 0 0
Region VIII 0 0
[Region IX 0 0
[Region X 0 0
[Region XI 0 0
Region Xl 0 0
R_egion X1 0 0
NCR 1 1
CAR 0 0
BARMM 0 0
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UVERKALL
CUSTOMER TYPE |EXTERNALINTERNAL OVERALL
CITIZEN 591 591
BUSINESS 0
GOVERNMENT 0
DID NOT SPECIFY 0
COLLECTION OF FEES
CITIZEN'S CHARTER Responses |Percentage |
CC1. ! know what a CC is, and | saw this office’s CC 220 57.59%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 42 10.99%
CC1.1learned of the CC only when | saw this office's CC 68 17.80%
CC1. 1 do not know what a CC is, and | did not see one in this office 52 13.61%
CC2. Easy to see 198 52.09%
CC2. Somewhat easy to see 129 33.77%
CC2. Difficult to see 9 2.36%
CC2. Not visible at all 3 2.09%
CC2.N/A 37 9.65%
CC3. Helped very much 251 65.71%
CC3. Somewhat helped 87 22.77%
CC3. Did not help 3 0.79%
CC3.N/A 41 10.73%
A. CHECUKLESS PAYMEN |
CITIZEN'S CHARTER Responses |Percentage |
CC1, 1 know what a CC is, and | saw this office’s CC 40 40.00%
CC1. | know what a CC is, but 1 did NOT see this office’s CC 12 12.00%
CCl. I learned of the CC only when | saw this office’s CC 27 27.00%
CC1. 1 do not know what a CC is, and | did not see one in this office 21 21.00%
CC2. Easy to see 45 45.00%
CC2. Somewhat easy to see 30 30.00%
CC2. Difficult to see 10 10.00%
CC2. Not visible at all 1] 0.00%
CC2. N/A 15 15.00%
CC3. Helped very much 64 64.00%
CC3. Somewhat helped 19 19.00%
CC3. Did not help 1 1.00%
CC3.N/A 16 16.00%
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B. PAYMENT THROUGH CHECK
CITIZEN'S CHARTER Responses |Percentage |
CC1. 1know what a CC is, and | saw this office’s CC 64 58.72%
CC1. | know what a CC is, but | did NOT see this office’s CC 16 14.68%
CC1.1learned of the CC only when | saw this office’s CC 22 20.18%
CC1.1do not know what a CC is, and | did not see one in this office 7 6.42%
CC2. Easy to see 57 52.29%
CC2. Somewhat easy 1o see 36 33.03%
CC2. Difficult to see 8 7.34%
CC2. Not visible at all 1 0.92%
CC2. N/A 7 6.42%
CC3. Helped very much 75 68.81%
CC3. Somewhat helped 24 22.02%
CC3. Did not help 2 1.83%
CC3. N/A 8 7.34%
OVERALL
CITIZEN'S CHARTER Responses |Percentage |
CC1.1know what a CC is, and | saw this office’s CC 324 54.82%
CC1.1know what a CC is, but | did NOT see this office’'s CC 70 11.84%
CC1. 1learned of the CC only when | saw this office’s CC 117 19.80%
CCl.1donot know what a CCis, and | did not see one in this office 80 13.54%
CC2. Easy to see 301 50.93%
CC2. Somewhat easy to see 195 32.9%%
CC2. Difficult to see 27 4.57%
CC2. Notvisible at all 9 1.52%
CC2. NfA 59 9.98%
CC3. Helped very much 390 65.99%
CC3. Somewhat helped 130 22.00%
CC3. Did not help 6 1.02%
CC3.N/A 65 11.00%
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SOUTHERN LUZON STATE UNIVERSITY
CASHIER'S OFFICE
LUCBAN, QUEZON
CSM SUMMARY (JANUARY-JUNE 2025)
Service Quality Strongly | Disagree | Neither | Agree | Strongly | N/A | Responses | Rati
sapo 0 0 3 232 355 1 591 99.49%
Service Quality _Strongly | Disagree | Neither | Agree | strongly | N/A | Responses | Rating |
Responsiveness 0 0 7 230 345 9 591 98.80%
Reliability 0 0 0 209 380 2 591 100.00%
Access and Faailities 0 0 4 191 388 8 591 99.31%
Communication 0 0 14 221 351 5 591 97.61%
Costs 0 0 10 202 312 67 591 98.09%
Integrity 0 0 4 196 389 2 591 99.32%
Assurance 0 0 2 208 380 1 591 99.66%
Qutcome 0 0 0 202 383 6 591 100.00%
Overall 0 0 41 1659 2928 100 4728 99.11%|Outstanding
COLLECTION OF FEES
Service Quality str | Disagree | Neither | Agree |_N/A | Responses | Rati
Sap o 0 0 2 146 233 1 382 99.48%
Service Quality Strongly | Disagree | Neither | Agree | Strongly | NJ/A | Responses | Ra
Responsiveness 0 0 5 148 222 7 ) 382 98.67%
Reliability ] 0 0 127 253 2 382 100.00%
Access and Facilities 0 0 1 112 264 5 382 99.73%
Communication 0 0 6 145 229 2 382 98.42%
Costs 0 0 5 128 209 40 382 98.54%
Integrity 0 0 2 122 256 2 382 99.47%
Assurance 0 0 2 131 248 1 382 99.48%
QOutcome 0 0 0 127 252 3 382 100.00%
Overall 0 0 21 1040 1933 62 3056 99.30%| Outstanding
CHECKLESS PAYMENT
|___ServiceQuality | | Disagree | Neither | Agree | Strongly | N/A | Responses | Rating |
Sapg 0 0 g 43 51 a 100 100.00%
Service Quality [ Disagree | Neither [ Agree [ strongly | N/A [ Responses | Rati
Responsiveness 0 0 1 43 56 0 100 99.00%
Reliability 0 [} 0 47 53 0 100 100.00%
Access and Facilities 0 0 2 43 54 1 100 97.98%
Communication 1] 1] 2 46 43 3 100 97.94%
Costs 1] o0 3 41 47 9 100 96.70%
Integrity 0 0 1 =0 59 0 100 99.00%
Assurance 0 0 0 40 60 0 100 100.00%
Outcome 0 0 1] 42 57 1 100 100.00%
Overall 0 0 9 342 435 14 800 98.85% Outst_and'mg
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CHECK PAYMENT

| ServiceQuality | Strongly | Neither | Agree | Strongly | N/A | Responses | Rating |
saD o 0 0 1 37 71 0 109 99.08%
| serviceQuality | strongly | Disagree | Neither | Strongly | N/A | Responses | Rating |
IResponsiueness 0 0 1 33 67 2 109 99.07%
Reliability 0 0 g 35 74 Q 109 100.00%
Access and Facilities 0 0 1 36 70 2 109 99.07%
Communication 0 0 6 30 73 0 109 94.50%
Costs 0 0 2 33 56 18 109 97.80%
integrity 0 0 1 4 74 0 109 93.08%
Assurance 0 0 0 37 72 0 109 100.00%
Outcome 0 0 0 33 74 2 109 100.00%

Overall 0 0 11 n 560 24 872 98.70% | Outstanding

July — December 2025
L v e Rw Y .. L] .
SOUTHERN LUZON STATE UNIVERSITY FE5 | (28

CASHIER'S OFFICE BVE B meiagmrn st

LUCBAN, QUEZON Tune: /. Y —
I ¥ £

CSM SUMMARY (JULY - DECEMBER 2025)

g --.'

o -
'S 1

EXTERNAL SERVICES RESPONSES | TOTAL TRANSACTIONS
COLLECTING FEES S 386 386
DISBURSEMENT TO SUPPLIERS/CREDITORS
A. EXPANDED MODIFIED DIRECT PAYMENT SCHEME (CHEKLESS PAYMENT) 110 110
B. PAYMENT THROUGH CHECK 115 115

611 611
INTERNAL SERVICES RESPONSES | TOTAL TRANSACTIONS
MO INTERNAL SERVICES . 0 0

__ COLLECTION OF FEES : __ A CHECKLESS PAYMENT B, PAYMENT THROUGH CHECK

| EXTERNAL | ENTERMAL | OVERALL AGL DXTIANAL | INTERNAL | OVERALL
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COLLECTION OF FEES

CUSTOMER TYPE | EXTERNAL | INTERNAL | OVERALL
CITIZEN 281 281
BUSINESS 54 54
GOVERNMENT 51 51
DID NOT SPECIFY 0 0
A. CHECKLESS PAYMENT

CUSTOMER TYPE | EXTERNAL | INTERNAL | OVERALL
CITIZEN 43 43
BUSINESS 32 32
GOVERNMENT 35 35
DID NOT SPECIFY 0 0

B. PAYMENT THROUGH CHECK

CUSTOMER TYPE EXTERNAL | INTERNAL | OVERALL
CITIZEN 35 35
BUSINESS 56 56
GOVERNMENT 24 24
DID NOT SPECIFY 0 0
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COLLECTION OF FEES

CITIZEN'S CHARTER Responses |Percentage
CC1. | know what a CCis, and | saw this office’s CC ol 378 97.93%
CC1. | know what a CC is, but | did NOT see this office’s CC 0 0.00%
CC1. | learned of the CC only when | saw this office’s CC 8 2.07%
CC1.1do not know what a CC is, and | did not see one in this office | 0 0.00%
CC2. Easy to see | 378 97.93%
CC2. Somewhat easy to see 8 2.07%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
i
CC3. Helped very much | 371 96.11%
CC3. Somewhat helped 15 3.89%
CC3. Did not help ! 0 0.00%
CC3. N/A 0 0.00%
A. CHECKLESS PAYMENT
CITIZEN'S CHARTER | Responses |Percentage
CC1. 1 know what a CC is, and | saw this office’s CC 108 98.18%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 1 0.91%
CC1. I learned of the CC only when | saw this office’s CC 0 0.00%
CC1. I do not know what a CC is, and | did not see one in this office i 0.91%
CC2. Easy 1o see 109 99.05%
CC?. Somewhat easy to see 0 0.00%
CC2. Difficult to see e 0 0.00%
CC2. Not visibie at all 0 i 0.00%
CC2. N/A - 1| 0.91%
i
CC3. Helped very much L 109 | 99.00%
CC3. Somewhat helped 0 0.00%
CC3. Did not help 0 0.00%
CC3. N/A 1 0.91%
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B. PAYMENT THROUGH CHECK
CITIZEN'S CHARTER Responses Percentage
CC1. I know what a CCis, and | saw this office’s CC 115 | 100.00%
CC1. 1 know what a CC is, but | did NOT see this of*hce s cc 0 0.00%
CC1. | learned of the CC only when | saw this office’s CC 0 0.00%
CC1. | do not know what a CC is, and | did not see one in this office 0 0.00%
CC2. Easy to see 115 100.00%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
CC3. Helped very much 115 |  100.00%
CC3, Somewhat helped 0 0.00%
CC3. Did not help . - 0 0.00%
CC3. NJA 0 0.00%

SOUTHERN LUZON STATE UNIVERSITY

CASHIER'S OFFICE
LUCBAN, QUEZON
CSM SUMMARY (JULY-DECEMBER 2025)
Service Quality i s Steongly Bididin Neither Agree I : Strongly N/A I & Raid
ce Luality imension D‘xsagme SAprae ot msanro.e Agree Anrce ESponses ating
SQL O 0 0 i | 45 565 0 6il 99.84%
Service Quality Dimensions ;zif:i"; Disagree Pi!ii:h;;i\;::ﬂ: Agree 5!;::?:? N/A Responses Rating

Responsiveness 0 0 2 45 564 4] 611 99.67%
Reliability [ 0 1 42 568 0 6i1 99.84%
Access and Facilities 0 0 0 a5 572 4 611 100.00%
Cammuniration 0 0 1 13 574 3 611 99 34%
Costs 0 0 ] 0 416 165 611 100.00%
Integrity 0 0 0 29 582 0 611 100.00%
Assurance (4] 0 1 7 583 0 611 99.34%
Cutcome 0 0 [¢] 31 580 0 611 100.00%
Cuerall 0 0 5 272 4439 172 4585 99.89% |Outstending]
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COLLECTION OF FEES
e ! Strongly Neither Agree Strongly
e N/A Responses Rati

Service Quality Dimensions Disagree Disagree nor Disagree Agre Agree p ing

5aD 0 0 0 1 27 358 0 386 | 99.74%)
- L, ¥ Strongly : Neither Agree Strongly

Service Quality Dimensions Diagne Disapree G4 Cicanrics Apree Agtoe NiA Responses Rating
Responsiveness o} 1] 0 30 356 0 386 10{\1‘:){.‘-‘595‘i
Renability 0 Y] 1 22 EE ] 386 99.74%)|
Access and Faclities [ 0 0 19 367 0 186 100.00%]
Communication o 0 1 18 367 0 1 386 99.24%
Cosls c 0 ] 15 371 0 | 385 100.00%
Integrity 0 o] 0 16 370 0 386 100.00%
Assurance ¢} ] 1 14 371 0 386 99.74%
Outcome 0 o 0 18 368 0 iR6 100.00%
Overall [} 0 3 152 2933 0 | 3088 99.30% |Outstanding

CHECKLESS PAYMENT
i e et g [ SUONEN. .. | Neither Agree |, Strongly i TR
Service Quality Cimensions e Disagree AGF Olagie Agree Agie NJA Responses Rating
sQDa 0 0 0 14 96 0 110 100.00%
i Strangly Neither Agree Strongly
Service Quality Dimensions Dkt Disagree = Agree Adfas N/A Responses Rating
Responsiveness 0 0 2 11 a7 0 110 98.18%
|Reliability 0 0 0 10 100 0 110 100.00%,
Access and Facilities 0 a 0 12 97 1 11¢ 100.00%,
Communication 0 0 0 :E§ 36 3 110 100.00%
Casis G 9] 0 13 32 a5 1180 100.020%
Integrily o _| o 0 9 101 0 110 100.00%
Assurance 0 0 0 7 103 (s} 110 100,005
GCutcome 0 0 0 9 101 0 110 100.00%
Overall 0 0 2 82 727 69 880 99.75% | Outstanding
CHECK PAYMENT
3 2 Strongly Neither Agree Strongly )

Service Quality Cimensions Disagree Disagree nov Ditagree Agree Airae N/A Responses Rating

sQo o 0 0 0 B3 111 0 115 100.00%
s ; ! Strongly : Neither Agree Strongly : :

Service Cuality Dimensions Disagree Disagree nor Disspree Agree % N/A Responses Rating
Responsiveness 0 0 0 4 111 0 115 1C0.00%
Reliability 0 a 0 10 105 0 115 200.00%
Access and Facilities 0 0 0 4 108 3 115 1C0.00%
Communication 0 0 0 4 111 o 115
Costs 0 - T 0 2 13 100 115
Intogrity 4] Q Q 4 b3 5] 1] 115
Assurance 0 0 [¥] 6 109 o 115
Cutcome C 0 0 4 111 4] 115
Overall " 0 0 38 779 103 920
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18. Human Resource Management Office (HRMO)

January = June 2025
INTERNAL SERVICES

RESPONSES

TOTAL TRANSACTIONS

Southern
Luzon State
University

ISSUANCE OF HUMAN RESOURCE-RELATED RECORDS AND CERTIFICATION [WALK-IN)

57

67

FACULTY EVALUATION SYSTEM

59

69

TOTAL

116

136

OVERALL

CUSTOMER TYPE

EXTERNAL

INTERNAL

OVERALL

CITIZEN

12

12

BUSINESS

GOVERNMENT

104

104

116

116

OVERALL

AGE

EXTERNAL

INTERNAL

OVERALL

6 to 12 years old

13 to 18 years old

19 to 25 years old

27

27

[26 to 39 years old

45

45

40 to 64 years old

36

36

65+ years old

116

SEX

Male

86

86

Female

30

30

116

REGION OF RESIDENCE

Region |

Region Il

Region Il

o|o

Region W-A

116

116

Region IV-B

MIMAROPA

Region V

Region VI

Region Vil

Region Vil

Region IX

Region X

Region XI

Region Xlii

Region Xl

NCR

CAR

BARMM

o|lo|lo|o|o|jo|jo|o|Oo|le|Oo|Oo|jOo|O

164



Southern
Luzon State

University
OVERALL
CITIZEN'S CHARTER Responses |Percentage |
CC1. | know what a CC is, and I saw this office’s CC 114 98.28%
CC1.1know what a CC is, but | did NOT see this office’s CC 2 1.72%
[cC1. 1 learned of the CC only when | saw this office’s CC 0.00%
CC1. 1 do not know what a CC is, and | did not see one in this office 0.00%
CC2. Easy to see 113 97.41%
CC2. Somewhat easy to see 3 2.59%
CC2. Difficult to see 0.00%
CC2. Not visible at all 0.00%
CC2. NfA 0.00%
CC3. Helped very much 115 99.14%
CC3. Somewhat helped 1 0.86%
CC3. Did not help 0.00%
CC3. N/A 0.00%
|
SOUTHERN LUZON STATE UNIVERSITY
HUMAN RESOURCE MANAGEMENT OFFICE
LUCBAN, QUEZON
CSM SUMMARY (JANUARY TO JUNE 2025)
Service Qual | Strongly | Disagree | Neither | Agree | Strongly | N/A | Responses
sap o 5 107 116 100.00%
Service Quality | Disagree | Neither | Agree | Strongly | N/A | Responses Rating
Responsiveness 19 97 0 116 100.00%
Reliability 21 95 0 116 100.00%
Access and Facilities 3 113 (1] 116 100.00%
Communication 18 98 1] 116 100.00%
Costs 0 0 116 116 #0IV/0!
Integrity 11 105 ¢] 116 100.00%6
Assurance 13 103 1] 116 100.00%
Qutcome 25 91 0 116 100.00%
Overall 0 0 0 110 702 116 928 100.00% | Outstanding
ISSUANCE OF HUMAN RESOURCE-RELATED RECORDS AND CERTIFICATION (WALK-IN)
Service Quality Strongly | Disagree | Neither | Agree | Strongly | N/A | Responses | Rating |
sQDO 3 54 57 100.00%
Service Quality Strongly | Disagree | Neither | Agree | Strongly | N/A | Responses Rating
Responsivenass 7 50 57 100.00%
Reliability 6 51 57 100.00%
Access and Facilities 2 55 57 100.00%
Communication 8 49 57 100.00%
Costs 57 57 #DIV/0!
integrity 57 57 100.00%
Assurance 6 51 57 100.00%
QOutcome 7 4 45 57 100.00%
Overall 0 0 0 a 358 57 456 100.00%|Outstanding
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FACULTY EVALUATION SYSTEM
Service Quality | Disagree |  Neither strongly | N/A | Responses

sQDo 6 53 59 100.00%
| ServiceQuality | Strongly | D Neither | Agree | Strongly | NJ/A | Responses | Rating |

Responsiveness 12 a7 59 100.00%

Reliability 15 a4 59 100.00%
Access and Facilities 1 58 59 100.00%
Communication 10 49 59 100.00%
Costs 59 59 #DIv/o!
Integrity 11 43 59 100.00%
Assurance o 52 59 100.00%
Outcome 13 46 59 100.00%6
Overall 0 0 0 69 344 59 472 100.00% |Outstanding
July — December 2025

HUMAN RESOURCE MANAGEMENT OFFICE
JULY TO DECEMBER 2025

INTERNAL SERVICES RESPONSES  |TOTAL TRANSACTIONS
ISSUANCE OF HUMAN RESOURCE-RELATED RECORDS AND CERTIFICATION (WALK-IN) 88 88
ISSUANCE OF HUMAN RESOURCE-RELATED RECORDS AND CERTIFICATION [ONLINE] 179 179
FACULTY EVALUATION SYSTEM 489 489
TOTAL 756 756
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IAGE EXTERNAL | INTERNAL | OVERALL

6 to 12 years old 0 0

13 to 18 years old 0 0

19 to 25 years oid 161 161

26 to 39 years oid 349 348

40 to 64 years old 245 248

65+ years old 0

SEX INTERNAL

Male 497 497

Female 259 259

REGION OF RESIDENCE INTERNAL

Region | 0 0

Region I| 0 0

Region || Q 0

Region IV-A 756 756

Region IV-B . c e

MIMARCPA sl - 0 0

Region V ¢ 0

Region VI 0 0

Region Vi 0 0

Region VIl 0 0

Region IX 0 e

Region X 0 0

Region X! 0 0

Region Xi! 0 0

Region Xl 0 0

NCR 0 0

CAR 0 0

BARMM 0 0

CUSTOMER TYPE EXTERNAL |[INTERNAL |OVERALL

CITIZEN 171 171

BUSINESS 0 0

GOVERNMENT 585 585

DID NOT SPECIFY 0 0
CITIZEN'S CHARTER Responses |Percentage |
CC1. t know what a CC is, and I saw this office’s CC 753 99.60%
CC1. I know what a CC is, but | did NOT see this office’s CC 2 0.26%
CC1. 1 learned of the CC only when | saw this office’s CC 1 0.13%
CC1. 1 do not know what a CC is, and | did not see one in this office 0 0.00%
CC2. Easy to see 753 99.60%
CC2. Somewhat easy to see 3 0.40%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 1 0.13%
CC3. Helped very much 752 99.47%
CC3. Somewhat helped 4 0.53%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
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SOUTHERN LUZON STATE UNIVERSITY
HUMAN RESOURCE MANAGEMENT OFFICE
LUCBAN, QUEZON
CSM SUMMARY (JULY TO DECEMBER 2025)
| Neither Agree | | Strongly | N/A
saDo 77 679 756 100.00%
}mmmm_mdmmm_mm N/A | Responses i
Responsiveness 74 687 761 100.00%
{Reliability 71 685 756 100.00%
Access and Facilities o 692 756 100.00%
{ommunication 100 656 56 100.00%
Costs 0 g 0 #Div/o!
integrity 95 657 1] 100.00%
Assurance 73 677 758 100.00%
Outcome 102 652 754 100.00%
Overall 0 0 0 589 4706 0 5295 100.003% | Outstanding
ISSUANCE OF HUMAN RESOURCE-RELATED RECORDS AND CERTIFICATION (WALK-IN)
i | Disagree | Neither Agree | Agree | Strongly | N/A | Responses |
sap o 10 78 g8 100.00%
| Service Quality Dimensions | | Disagree | Neither Agree | Agree | Swongly | NJ/A | Responses |
Responsiveness B 85 a3 100.00%
Reliability ] 20 28 100.00%
Access and Facilities 9 79 88 100.00%
Communication 13 75 EE 100.00%
Costs 4] c 2DIV/0!
Integrity 7 81 B8 100.00%
Assurance 4 g2 28 100.00%
Outcome 3 83 86 100.00%
Overall 0 0 0 52 567 0 619 100.00% | Outstanding
e ISSUANCE OF gﬂ#ﬂ RESOURCE-RELATED RECORDS AND CERTIFICATION (ONLINE)
i 8 171 179 100.00%
rongly | Disagree | Neither Agree | Stongly | N/A | Responses |
" {ResponSiveness P’ 28 151 179 100.00%
IR ity 1 178 179 100.00%
Access and Facilities 10 169 179 100.00%
Communication 21 158 179 100.00%
Casts g a 20N/
integrity 53 120 178 100.00%
Assurance 35 142 178 100.00%
Qutcome 30 148 179 100.00%
Overall 0 0 184 1069 0 1253 100.00% Outstal‘ldil_lg
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19. Records Management Office
January - June 2025
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Requesting of Records (Freedom of Information) 24 24
INTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Transier of Records-For Retention/Storage/Cross
Reference Records-Loose Sheets or Folder of Vital end
Archival Records 68 68
Transfer of Records- For Disposal 12 12
Borrowing of Records Fi & i s

169



Southern
Luzon State

University
AGE EXTERNAL |[INTERNAL |[OVERALL
6 to 12 years old 0
13 to 18 years old 0
19 to 25 years old 21 18 39
26 to 39 years old 3 81 84
40 to 64 years old 52 52
65+ years old 0
SEX EXTERNAL |INTERNAL |OVERALL
Male 9 36 45
Female 15 115 130
REGION OF RESIDENCE EXTERNAL |INTERNAL |OVERALL
Region | 0
Region |l 0
Region Il 0
Region IV-A 24 151 175
Region IV-B 0
MIMAROPA 0
Region V 0
Region VI 0
Region VI 0
Region VIII 0
Region IX 0
Region X ol
Region XI 0
Region Xl 0
Region X! 0
NCR 0
CAR 0
BARMM 0
CUSTOMER TYPE EXTERNAL |INTERNAL |OVERALL
CITIZEN 22 7 20
BUSINESS 0 0 0
GOVERNMENT 2 144 146
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CITIZEN'S CHARTER Responses |Percentage
CC1. | know what a CC is, and | saw this office’s CC 172 88.29%
CC1. I know what a CC is, but | did NOT see this office’s CC 1 0.57%
CC1. I learned of the CC enly when | saw this office’s CC 2 1.14%
CC1. I do not know what a CC s, and | did not see one in this office
CC2. Easy to see 169 96.57%
CC2. Somewhat easy to see & 3.43%
CC2. Difficult to see
CC2. Not visible at all
CC2. N/A
CC3. Helped very much 173 98.86%
CC3. Somewhat helped 2 1.14%
CC3. Did not help
CC3. N/A
Strongly Neither Agree Strongly
Service Quality Dimensions Dingres Disagree nor Disagree Agree et N/A Responses Rating
sQabo 3 172 175 100.00%
Strongly Neither Agree Strongly
Service Quality Dimensions Oliagres Disagree vor Disgrin Agree Ajret NfA Responses Rating
Responsiveness 2 151 22 175 100,005
Reliability 2 B 163 10 175 100.00%6
Access and Facilities 2 117 56 175 100.00%
Communication 3 170 2 175 100.007%
Costs 1 117 57 175 100.00%
Integrity 2 173 ] 175 100.00%
Assurance - B 1 1 174 0 175 100.00%
Outcome 2 173 0 175 100.00%
Overall 0 [ 0 15 1238 147 1400] __ 100.00%|Outstanding
Requesting of Records (Freedom of Information)
External
Service Quality Dimentiont ;"ﬂ'\lhl' Dvwagree '::mw“ Fgree “;:::” Noa Responses Rating
SUlu 1 1 . - L O
& ey C [ Strongly SR Neither Apree | | Stroogly 7 AL S
v Daahly D s Disagree Dicagre nor Dissgres o ;&I‘H e Do roxting
Respons sesess & 21 1 14 11000, (0%
R ligtility e S e : s A ] 1000004
Arcets and Fazilities 2 14 & 24/ 1000
Communication = BN FT i 100,004
Couts 1 11 12, 23 100 (0
Integrity i ] 22 o 23] 100.03%,
Asrranie = 1 T i 100.00%
Guteone = 7 2 0] 4] 100.00%
Overall " . of o ol 15 149 28 192]  100.00%0 sirg
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SQD for Internal Services
(151 Responses)
Servide Liuany Lhmensons ::::: Chmgiee "H:';fx: Agtee !‘-!;;(::r KA Resgron s Nating
sana 2 149 151 100.00%)
Service Cuaiity Dimens o m Disagree ﬁ':‘:::: Agree a;:g N/A Resporses Rating
ReLponsiaenost i 120] L3 151 100 0
Reliablity 3 133 151 100.00%
Acowss antd Fasil ity ;I 102 &5 151 100 IE'.
Commanication 7 135) A 151 100.00%,
Conls 1 il L] 151 1000 04
gty == I.' 150 o 151 1) O
Avumance e 5, + 150] i 151 100.00%
Outcome . i 145 0 151 00 D%
Ovirall [ 0 0 10] 1029 168] 1208]  100.00%|Dulstanding
Transfer of Records-For Retention/Storage/Cross
Reference Records-Loose Sheets or Folder of Vital and Archival Records
Internal
Service Cuaality Dimensicrs m Disagree ":'w'm ages | omone | | wapons | ke
SaD0 1 7 e8] 100.00%
Stronghy Neither Agree Strongly
service Quality Dimensons Piagrer nex Disagree Agree L) Resporn Rating
AP rpons veres 23] 20 [ 00,00,
Reliabiity n.-c{— 51 ] 100 00
Access and Facillies 24| - (53 00D
Crmmunieation _EA 3 [T ) [0
Casts 9 9 [ ), DR
R e = 68 0] 68 0. 00,
Assurance — — SR DO R 1 [T o 8| :_g-zr,r
[Catcome I I [ 1 7] of e 00.00%
|Overall ) | o of 1 [T 108] saa]  1o0.00%iOutstsndiog
Transfer of Records- For Disposal
Internal
! Srongy herther Agrea Aty 1
Service CQuality Dimentions Disagres Dingree | Disgen Agree o KA Respontes fating
_iQ_DU — — == B L o ] 12 12 100 00
“ervice Qusity Damonmions srore | ougree | "M e | O | wn | mesponses | mati
Resporsvetes - A 11 1 12| 100 ool
e 3kl - . o 12 12| 100 00%
Access ard Fartil ey e il . i H_I 100005
Comeauncatlion i1 12 100.007%
Cots et b 2 13 100 005,
Integmty 12 L 12 100 00K
Assurance . - 12 0| 12 100 008
Cratcome 12 L 12 10005
Overall [ 0 0o of 85 11 9

172




Southern

Luzon State
University
Borrowing of Records
Internal
Service Quality Dimensions SUtel | piagree h::‘hﬂc | agree g:"‘;’ WA | Resporses | Rating
sa0u 1 70 71 100.00%)
A —— germaghy . rm:o:;:: el ',,::‘ b 17-pdeet | =
s PORSICENeLs 1 10 71 100 O0%
Aeiiabiiity = B LA | R G | (s . . SRSRN. . (MR | SES L
Access and Facllitles ] i 37 13 (2} 100.00%
Commuricatian . PR, | 1 T 2 1 100.00%
Lty | i i 1) Ll Vi 103.00
integnity USR] (N 79} [ bl 100 00
Anurane ! N :’: \.: 'i: :.f :ﬁf:
=] o o o & AW 63 e 1oac Outitanding
Records Management Office

No. Feedback

1 Thanks Po

2 Ty.

3 Thank you

4 Our requests are provided promptly

5 Thank you very much for your immediate action

6 Thank You, It's very helpful

7 Thank you po

8 Salamat po

9 Ty. po.

July — December 2025
i

EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Requesting of Records (Freedom of Information) 21 20
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INTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Transfer of Records-For Retention/Storage/Cross

Reference Records-Loose Sheets or Folder of Vital and

Archival Records 96 96
Transfer of Recards- For Dispasal 17 17
Borrowing of Records 0 70
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University
I

AGE EXTERNAL |INTERNAL |OVERALL

6 to 12 years old 0

13 t0 18 years old 0

19 to 25 years old i 36 53

26 to 39 years old 3 93 96

40 to 64 years old 54 54

adi it L I NSNS S o

SEX EXTERNAL  [INTERNAL JOVERALL

Male b 86 93

Female 13 97 110

REGION OF RESIDENCE EXTERNAL |INTERNAL |OVERALL

Region | 0

Hegion Il a

Region Il 0

Region IV-A 20 183 203

Region IV-B 0

MIMARQPA | 0

Region V 0

Region Vi 0

Region Vi 0

Region Vil 0

Rogion 1) n

Region X 0

Region XI 0

Region X 0

Region Xl 0

NCR 0

CAR 0

BARMM #)

CUSTOMER TYPE EXTERNAL |INTERNAL |OVERALL

CITIZEN 18 13 31

BUSINESS P 0 &

GOVERNMENT 7 170 172
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Luzon State
University
1
CITIZEN'S CHARTER Responses Percentage
CC1. | know what a CC is, and | saw this office’s CC 194 96.52%
CC1. L know what a CCis, but | did NOT see this office’s CC 7 3.55%
“C1. | learned of the CC only when | saw this office’s CC 1 0.51%
CC1l. | do not krow what a CCis, and | did not see one ir this office 1 0.51%
CC2. tasy to sep 184 91.54%
CC2, Somowhat opey to oo 17 8.63%
CC2. Difficult to sea 1 051%
CC2. Not visible at all
CC2. N/A 1 0.51%
CC3. Helped very much 200 99.50%
CC3. Sernewhat helped p. 1.02%
CC3. Did not help
CC3. N/A 1 0.51%
Records Management Office
T T
. . Strungly : Neither Agree Stwrongly 4
s : R i
Service Quality Dimensions Disagree Disagres e (Riaprie Agres Agrce N/A esponses Rating
T DS B = v i) T T B
T | i 1
Strongly ) Neither Agree Stwrongly 4
g 5 0 N/A R 3
Service Quality Dimensions Disiree Disagree oo Disagree Agree Ageoe / esponses Rating
Responsiveness 7 196 0 203 100.00%
Reliability 4 159 0 203 100.00%
Access ana Facilinies b 18D 12 203 100005
Communication 2 200 1 203 100.00%
Costs 3 36 164 203 100.00%
Integrity 4 158 0 203 100.00%
Assurance 2 201 1] 203 100.00%
Outcome . | 2 201 0 203 100.00% |
Overall 0 ol 0 29 1418 177 1624 100.00% |Outstanding
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Records Management Office

Requesting of Records (Freedom of Information)
External

Strongly Neither Agres strongly
Service Quality Dirmentiont Disagree Rarpanies
Disngrer mor Ditagree Aurre Agrer i 4 Ruting
il U == ¥ = 0 10 — 1006074
b { Seonply . {Meither N.‘rni Shongly I
Semvice Qualny Dimeesion Lnagrer .
i o aor 0 e | T2 Aite HA Respofites Fating
hspansheness 0] 0 [ 10 10000
Eeliabiny —a= | i g 0 [ T
_&:(1-,1 and Facilities [T i 4 L E.’ 0} _IL‘!:*-(I_“T
|Comaunication ) - o] FY [ 0] 000H
et~ — = i i o 3 RN ST
[inteqrty S _ il 0 [ W 30000
Assuzdnes SR 0 ] 0 i SOOI
e e T 1 Ll S ! & e m 100,008
L o o [] o FET T 1] 100.00% Oatstanding |

SQD for Internal Services
(183 Responses)

: Foco | PR T P I
Sareee (Qualdy ementon I Dhiktiie Lniagree Pl i Agroe NiA Hewpantes Hating
5G00 R SR 1 1 [T s 100 0%,
Stryngly Neither Agres Strongly
Servian Qualty Damenipuns Dragree Caiagres it bk Agres Eark A Responies Hating
[ | 7 176 o 1K) 100 00'%
Aedabilty s | [ 173 0 18] 10000%
Agzrzi and Faclite: - p— B = ] 5 1r4! 4 133 150005
Commmunic stion o = 2 sy Isd 10000
Conty i 31 147 183 100 0%
Py 2 A . : i . A o NN 100 6
Asiranie B I AN SR S| ST S ) S
Cruttorme | 7 181 [ 183§ 1000
Oveeatt [ [) o EE) 1233 152] 162 100.00%[Outs
.
Transfer of Records-For Retention/Storage/Cross
Reference Records-Loose Sheets or Folder of Vital and Archival Records
Internal
< Suohgly Nether Agree Stroagh
service Quality Dimensiem L ¥ Uoagres e Disagree Agree Aeres nA Reiponics Fatieg
|ana i W 41 5| 100 00,
|
L) Chrrnghy Nattag Apras Lerangly
Wi N LY Lt saany Biisariea oneper | L rmigres Agiree [ ooy Aty
Reipombeentss - 6 £ o) b 100 00,
[Rebiatisty ¥ 3 ¢ T T
[Azters and Faciities 3 35 o 54 200 P
|Cemmrmin catins 1 55 [ 2
Cets . Ncsanitl | WP TR [ g 15 ' o 100 D%
e Ty —— i ) 13 o % 100,00
Asurance ) as 4] B 100.00%
Outcoms 1 95 o ] 100.00%
Oweal = > sl el al el o] ves]  o0covjoviienng
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Transfer of Records- For Disposal

Internal
PO LRl g .
Service (ualty Dumenviam :I'r": Duagree "':’;::::: Agree I s:“"" NiA Pespanes Aatiog
0 1 ! 35 =i X O
Gamier Nasiey Nimentane I ;::‘m:: I Do pgpoter "r::w ‘.r’: Agire ] Sun:':h Nik Feireeriey Rating
L i Lasag! = A
Aespomyveness 1 ! R P g L, 100.060%
wpabi by e e ] i ol ul wooodl
i iry 0 100D
S L W o . 3 1¥ 100 0%
- | - o + i 3 18] 7] oooou]
1 | 17 ] T3 oo
Avursnte = ! 1l 17 L 14 2000 (A
Fulcome == T E o ! 17 5 17 10000}
Orveratt = iy <) o] o o 128 15 136 100.00% jOlascanding
.
Borrowing of Records
Internal
r ot P g I Stroagly I Fr ﬁfﬂmwﬂ! g §oMORRlY Y o | Witon
1 Wl AL Gty SITL LTS l 0"-'6'" ! . Py L4 not Daagees I e Agres A iy o] iy 4
lseno A | I 1 i i [ 70 0000
Seevice Quality Dur-snaions ;ff"w Crsagtee ':I-or Du;:::: Agree SHogY NiA Retoones Fateg
Artpooseenen e - s | N - ) 0 O
Relabtiry i [ 0 70 00 0%,
Arzewt ang Facilitey i o - | £5 3 fof  10000%
Commuynicitan i A L= il &5 1] FiY 100.00%
Cos == E] 55 _J0f  100.00%
8 | ] [ 0 0 10G.00%
b3 .4 ) 0 i 100 D%
U PR A— 4] 0 0 100.00%
ol o __ o] 10 492 sa] 560, 100.00%
Records Management Office
No. Feedback

Thank you so much!

Thank you so much for prompt response!

Very helpful!

Thank you!

The service was excellent , our request was handled quickly and efficiently
Thank you 50 much

Slwra ]

ajw

178



20. General Services Office
January — June 2025

SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

IS OB B0W. BN

JAN-JUNE 2025

| Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328

Southern
Luzon State
University

USTOMER TYPE EXTERNAL INTERNAL OVERALL
ITIZEN 11 42 42
JUSINESS
SOVERNMENT 44 310 310
JID NOT SPECIFY 10 40 50

65 392 457
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General Services Offices

SOUTHERN LUZON STATE UNIVERSITY

ik Gusaling Andres Bondt 1 14
JAN-JUNE 2025

AGE EXTERNAL INTERNAL OVERALL
6 to 12 years oid
13 to 18 years old
18 to 25 years old 24 24
26 10 39 years oid 20 244 264
Lo 8= yearsold <5 125 169
65+ years old

Total 65 352 457
SEX EXTERNAL INTERNAL OVERALL
Male 24 157 181
Femaie 21 225 266

Total 65 392 457
REGION OF RESIDENCE EXTERNAL INTERNAL OVERALL
Region | Y]
Region Il 4
Region 11! 0
Region IV-A 65 382 457
Region IV-B 0
MIMAROPA 0
Region V 0
Region Vi 0
Region V!! 4
Region Vil 0
Region IX 0
Region X 0
Region Xi g
Region XI} (4]
Region X! 0
NCR 0
CAR 0
BARMM 0
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Luzon State
University
SOUTHERN LUZON STATE UNIVERSITY
General Services Offices
'_ Ground Floor, Gu '.ul:-llp'. Andres Gi)-h!tll--\). Lucbhan, Q-ll:luil PH 4328
BACONC PILIPINAS pgso@sisu.edu.ph
JAN-JUNE 2025
CITIZEN'S CHARTER Responses Percentage
/€C1. 1 know what a CC is, and | saw this office’s CC 445 98.25%
CC1. 1 know what a CC is, but ! did NOT see this office’s CC 3 0.66%
CC1. 1 learned of the CC only when | saw this office’s CC 3 0.66%
CC1. 1 do not know what a CC is, and | did not see one in this office 2 0.44%
CC2. Easy to see 450 98.47%
|CC2. Somewhat easy to see 4 0.88%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
'CC2. N/A 3 0.66%
CC3. Helped very much 453 99.12%
CC3. Somewhat helped 0.22%
CC3. Did not help 0.00%
CC3. NfA 0.66%
General Services Offices
A Ground Fioor, Gusaling Andres Bonifacio, Luckan, Quezon PH 4328
BAGONG PILIPINAS ' " o0 cqley ey ph
JAN-JUNE 2025
INTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Request for Facility/Equipment Use 150 150
Work Order Request 242 242
392 392
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SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

: !l Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328
BAGONG PILIPINAS  * "

psofisisu. edu.ph

JAN-JUNE 2025

EXTERNAL SERVICES RESPONSES | TOTAL TRANSACTIONS
Request for Facility/Equipment Use 65 65

SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

'l Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328

BAGONG PILIPINAS gso@slsu.edu.ph

OVERALL SQD
JAN-JUNE 2025
Neither
Service Qual Strongly Strongly
Dimenslomm ; Disagree | Agree nor Agree N/A | Responses Rating

Disagree
sapo 2 ) 4 172 275 0 457 98.69%

Neither

Service Quality Strongly Strongly
Disagree | Agree nor Agree N/A | Responses Rating
Dimensions Di
sagree oi - Agree

Responsiveness 2 a 1 170 282 2 457 99.34%
Reliability 2 0 0 157 297 1 457 99.56%
Access and Faailities 2 0 0 156 237 2 457 99.56%
Communication 2 0 0 156 298 1 457 99.56%
Costs 2 0 10 126 239 80 457 96.82%
Integrity 2 0 0 136 319 0 457 99.56%
Assurance 2 0 134 321 0 457 99.56%
Outcome 2 0 135 320 0 457 99.56%
Overall 16 0 11 1170 2373 86 3656 99.24%
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University

SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

BAGONG PILIPINAS

gso@slsu.edu.ph

)
i Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328

$QD Internal
JAN-JUNE 2025
Neither
ST)T::;?':?V ;ﬁoﬂahf Disagree | Agree nor Agree s::::’ N/A | Responses Rating
e Disagree
sap o 2 3 133 254 392 98.72%
Neither
s;rrlce QMI ;sm m Disagree | Agree nor Agree S:I'?? N/A | Responses Rating
Disagree
Responsiveness 2 1 142 246 1 392 99.23%
Reliability 2 132 258 382 99.49%
Access and Facilities 2 127 258 392 99.48%
Communication 2 125 264 392 99.45%
Costs 2 2 108 176 104 352 98.61%
Integrity 2 118 272 392 99.49%
Assurance 2 108 282 392 99.49%
{outcome 2 112 278 392 99.49%
Overall 16 0 3 972 2034 111 3136 99.37%

BAGONG PILIPINAS

SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

)

gso@slsu.edu.ph

Y1 Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328

External (RFU) SQD
JAN-JUNE 2025
Neither
s-:rleem! i m Disagree | Agree nor Agree m N/A | Responses | Rating
Disagree
SQp o 29 36 65 100.00%
Service Quality
Dimensions - R~
Responsiveness 26 39 65 100.00%
Reliability 21 44 65 100.00%
Access and Facilities 21 44 65 100.00%
Communication 21 a4 65 100.00%
Costs 17 48 65 100.00%
Integrity 19 46 65 100.00%
Assurance 15 50 65 100.00%
Qutcome 13 47 B35 100.00%
Overall 0 0 0 158 362 0 520 100.00%
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July — December 2025
SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

g Andres Bondacs, Lucten, Quezon PH 4128

JULY-DEC 2025

AGE EXTERNAL INTERNAL OVERALL
6to 12 years old
13 1o 18 years oid
19 to 25 years oid 12 53 65
26 to 39 years olid 26 148 174
20 to 64 years old 38 155 193
65+ years old

Tota! 75 355 432
SEX EXTERNAL INTERNAL OVERALL
Ilaie 36 152 188
Female & 204 244

Total 76 356 432
REGION OF RESIDENCE EXTERNAL INTERNAL OVERALL
Region ! 0
Region i 0
Region 111 o}
Region IV-A 75 356 432
Region iV-B 0
MIMAROPA ¥
Region V 0
Region VI s}
Region VII 0
Region Viil 0
Region IX )
Region X 0
Region X! o
Region Xi! 0
Region Xiii 0
NCR o
CAR 0
BARMM B
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SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

| Ground Floor, Gusaling Andres Bonitacio, Lucban, Quezon PH 4328

gso@slisu.edu.ph

JULY-DEC 2025

Southern
Luzon State
University

CUSTOMER TYPE EXTERNAL INTERNAL OVERALL
CITIZEN 0
'BUSINESS 76
GOVERNMENT 356 356
DID NOT SPECIFY 0

76 356 432

BAGONG PILIPINAS

SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328

gso@sisu.edu.ph

JULY-DEC 2025

CITIZEN'S CHARTER Responses Percentage
CC1. 1 know what a CC is, and | saw this office’s CC 432 94.53%
CC1. | know what a CC is, but | did NOT see this office’s CC 0.00%
CC1. | learned of the CC only when | saw this office's CC 0.00%
CC1. 1do not know what a CC is, and | did not see one in this office 0.00%
0.00%
CC2. Easy to see 432 94.53%
CC2. Somewhat easy to see 0.00%
CC2. Difficult to see 0.00%
CC2. Not visible at all 0.00%
CC2. NfA 0.00%
0.00%
CC3. Helped very much 432 94.53%
CC3. Somewhat helped 0.00%
CC3. Did not help 0.00%
CC3. N/A 0.00%
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Luzon State

University
SOUTHERN LUZON STATE UNIVERSITY
General Services Offices
Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328
BAGONG PILIPINAS ' o016y wdus ph
JULY-DEC 2025
SERVICES RESPONSES TOTAL TRANSACTIONS
Work Order Request 218 218
Total 218 218
SOUTHERN LUZON STATE UNIVERSITY
General Services Offices
('] Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328
BAGONG PILIPINAS gso@slsu.edu.ph
JULY-DEC 2025
SERVICES RESPONSES TOTALTRANSACTIONS
Work Order Request 214 214
Total 214 214
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Southern
Luzon State
University

SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

gso@slsu.edu.ph

'] Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328

SQD Work Order
JULY-DEC 2025
Neither
Service Quality Strongly Strongly
Eho ot Disagree Ag‘ree:r Agree N/A | Responses Rating
sapo 218 218 100.00%
Neither
Service Quality Strongly Strongly
Disagree | Agree nor ee A nses Rati
Dimensions Disagree e Agr Agree. | WA | Respa ng
Responsiveneass 218 218 100.00%
Reliability 218 218 100.00%
Access and Facilities 1 217 218 100.00%
Communication 218 218 100.00%
[costs 1 217 218 100.00%
Integrity 218 218 100.00%
Assurance 218 218 100.00%
Qutcome 218 218 100.00%
Overall 0 0 ] 1310 434 1744 100.00%
SOUTHERN LUZON STATE UNIVERSITY
General Services Offices
Ground Floor, Gusaling Andres Bomfacio, Lucban, Quezon PH 4328
BAGONC piLIPINAS | * gso@slsu.edu.ph
RFU SQD
JULY-DEC 2025
" Neither 3
Soridi Oualies Dl Strongly D e Agree . Strengly wA | R R
sQD O 214 214 100.00%
Strong . Neither Agree Strongly
Service Quality Dimensions Di M Disagree nor Di Agree A N/A Responses Rating
Responsiveness 214 214 100.00%
Reliability 214 214 100.00%
Access and Facilities 2 212 214 100.00%
Communication 214 214 100.00%
Costs 2 212 214 100.00%
Integrity 214 214 100.00%
Assurance 214 214 100.00%
Qutcome 214 214 100.00%
Overall 0 8 0 1288 2224 1712 100.00%
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SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

.l Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezan PH 4328

BACGONG PILIPINAS gso@slsu.edu.ph

JULY-DEC 2025
SERVICES RESPONSES | TOTALTRANSACTIONS
Request for Facility/Equipment Use - external 76 76
Request for Facility/Equipment Use - internal 138 138
Total 214 214

SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

' Ground Floor, Gusaling Andres Bonifacio, Lucoan, Quezon PH 4328

BAGONG PILIPINAS gso@slsu.edu.ph

SQD Internal -RFU
JULY-DEC 2025

2 Neither
ml ql:i“ St; ongly Disagree | Agreenor Agree 5:;'::' N/A Responses Rating
Disagree
QD0 138 138 100.00%
z " Neither
Sn:)r;:;:ﬂi:,‘:ar::t\v ;::::;: Disagree | Agree nor Agree s:;?f N/A | Responses Rating
Disagree
Responsiveness 138 138 100.00%
Reliability 138 138 100.00%
tccess and Facilities 1 137 138 100.00%
Zommunication 138 138 100.00%
Zosts 1 137 138 100.00%
‘ntegrity 138 138 100.00%
Assurance 138 138 100.00%
Jdutcome 138 138 100.00%
Dverall 0 0 0 0 830 274 1104 100.00%
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SOUTHERN LUZON STATE UNIVERSITY

General Services Offices

| Ground Floor, Gusaling Andres Bonifacio, Lucban, Quezon PH 4328
BAGONG PILIPINAS "

gso@slsu.edu.ph

External (RFU) SQD
JULY-DEC 2025

Neither
SeDrvioe Quality :trongiy Dliagre | At i A s:::zy WA Rating
® Disagree
sap o 76 76 100.00%
SET:mW:::xLW Responses Rating
Responsiveness 76 76 100.00%
Reliability 76 76 100.00%
Access and Facilities 1 75 76 100.00%
Communication 76 76 100.00%
Costs | 75 76 100.00%
Integrity 76 76 100.00%
Assurance 76 76 100.00%
Outcome 76 76 100.00%
Overall 0 0 0 0 458 150 608 100.00%

21. Civil Safety and Security Unit
January - June 2025

Campus: Southern Luzon State University
Office/Department: Clvil Safety and Security Unit
Rating Period:January - June 2025

Total Number of Client Type Total Number of Respondents

Citizen: 51
Business: 1
Government Employee: 58
Sex Total Number of Respondents

Male 66
Female 44
Age Total Number of Respondents

6 to 12 years old 0
13 to 18 years old ’ 0
19 to 25 years old 39
26 to 39 years old 49
40 to 64 years old 22
65+ years old 0
No response 110
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|R_eglon of Residence

Total Number of Respondents

Region |

Region Il

Region Il

Region IV-A

Region IV-B

MIMAROPA

Region V

Ee_glon Vi

Region Vil

Region VI

Region IX

Region X

Region XI

Region Xl

Region XllI

NCR

CAR

BARMM

ojlojojojojo|(0j0|0|0]0

No response

110

Campus: Southern Luzon State University
Office/Department: Clvil Safety and Security Unit
Rating Period: January to June 2025

Southern
Luzon State
University

Service Quality Dimensions

Strongly
Disagree

5

Nelther
Agree nor
Disagree

Strongly
Agree

N/A

Responsiveness

105

110

98.18

Reliabllity

106

110

100.00

Access and Facilities

106

110

99.09

Communication

[=1E=30=1L=21=]

106

110

99.09

Costs

106

110

896.36

Integrity

110

110

100.00

Assurance

[=1E=1=2E=1k=]0=2L=]

110

110

100.00

Qutcome

=]

=1 =1 1=k 2 k=1 LE

110

110

100.00

Overall

0

|_{o

99.09

Campus: Southem Luzon State University
Office/Department: Civil Safety and Security Unit
Rating Period: January to Juner 2025

Service Quality Dimensions

Strongly
Disagree

Neither
Agree nor
Disagree

Disagree

Strongly

N/A

sQpo

0

110

110

100.00
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Luzon State

University
Campus: Southern Luzon State University
Office/Department: Clvil Safety and Security Unit
Rating Period: January to June 2025
EXTERNAL SERVICES Responses PerCEﬂt!ng
CC1. | know what a CC is, and | saw this office’s CC 110 100.00%
CC1. | know what a CCis, but | did NOT see this office’s CC 0 0.00%
CC1. I learned of the CC only when | saw this office’s CC 0 0.00%
CC1. I do not know what a CCis, and | did not see one in this office 0 0.00%
Total Response 110 100.00%
CC2. Easy to see 110 100.00%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
Total Response 110 100.00%
CC3. Helped very much 110 100.00%
CC3. Somewhat helped 0 0.00%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
Total Response 110/  100.00%

Campus: Southern Luzon State University

Office/Department: Clivil nd n
Rating Period: January to June 2025

|INTERNAL SERVICES

[ResponsegTotal Transactions |

Claim identification card

July — December 2025
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Luzon State
University

Campus: Southern Luzon State University
Office/Department: Civil Safety and Security Unit
Rating Period: July to December 2025

Total Number of Client Type Total Number of Respondents
Citizen: ' 40
Business: 3
Government Employee: 57
) 100

Sex Total Number of Respondents
Male 67
Female 5 33
100

Age Total Number of Respondents
6to 12 years old 0
13 to 18 years oid 0
19 to 25 years old 47
26 to 39 years old 30
40 to 64 years old 23
65+ years old 0
No response 0
100

Region of Residence Total Number of Respondents
Region | 0
Region Il 0
Region Il 0
Region IV-A 100
Regicn IV-B 0
MIMAROPA 0
Region V 0
Regicon VI 0
Region VI 0
Region Vil 0
Regicon IX 0
Regicn X 0
Region XI 0
Region Xl 0
Region Xill 0
NCR 0
CAR 0
BARMM 0
No response 0
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Southern

Luzon State
University

Campus: Southern Luzon State University
Cffice/Department: Civil Safety and Security Unit
Rating Period: July to December 2025
EXTERNAL SERVICES Responses |Percentage
CC1. 1 know what a CCis, and | saw this office’s CC a8 98.00%
CC1. | know what a CCis, but 1 did NOT see this office’s CC 1 1.00%
CC1. Ilearned of the CC only when | saw this office’s CC 1 1.00%
CC1. I do nat know what a CC is, and | did not see one in this office 0 0.00%
Total Response 100 100.00%
CC2. Easy to see 98 98.00%
CC2. Somewhat easy to see i 1.00%
CC2. Difficult to see 1 1.00%
CC2. Not visible at all 0 0.00%
CC2. N/A 0 0.00%
Total Response 100 100.00%
CC3. Helped very much S8 98.00%
CC3. Somewhat helped 2 2.00%
CC3. Did not help 0 0.00%
CC3. N/A 0 0.00%
Total Response 100 100,00%
Campus: Southern Luzon State University
Office/Department: Civil Safety and Security Unit
Rating Period: July to December 2025

Neither
Service Quality Dimensions Srangty Disagree | Agree nor | Agree Swangly NfA Responses | Rating

Disagree 4 Agree

Disagree
Responsiveness 0 0 0 27 73 0 100 100.00
Reliability 0 0 0 a7 73 0 100 100.00
Access and Facilities 0 0 0 27 73 0 100 100.00
Communication 1 0 0 0 30 i0 0 100 100.00
Costs 0 0 | 0 29 71 0 100 100.00
Integrity 0 0 0 29 71 0 100 100.00
Assurance 0 0 0 29 71 0 100 100.00
Qutcome 0 0 0 29 71 0 100 100.00
Overall 0 0 0 227 573 0 800 100.00
Campus: Southern Luzon State University
Gifice/Department: Civil Safety and Security Unit
Rating Period: July to December 2025

Neither
Service Quality Dimensions Strangly Disagree |Agree nor| Agree Strenity N/A  |Responses| Rating

Disagree Agree

Disagree

SQDo 0 0 0 23 73 100 156.00
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Campus: Southern Luzon State University

Office/Department; Civil Safety and Security Unit
Rating Period: July to December 2025

Southern
Luzon State
University

[INTERNAL SERVICES |ResponseqTotal Transactions
CLAIM NG GATE PASS 76 76
VISITOTS 24 24

100
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22. Disaster Risk Reduction and Management Coordinating Office (DRRMCO)
January - June 2025
JAN-JUNE 2025

AGE

EXTERNAL

INTERNAL

OVERALL

6 to 12 years old

13 to 18 years old

19 to 25 years old

26 to 39 years old

40 to 64 years old

65+ years old

Total

6

0

6

SEX

EXTERNAL

INTERNAL

OVERALL

Male

3

3

Female

3

3

Total 6 6
REGION OF RESIDENCE EXTERNAL INTERNAL OVERALL
Region | 0
Region Il
-_E}_g_grion 1l
Region IV-A 6 0
Region IV-B
MIMAROPA
Region V
Region VI
Region ViI
Esgjon Vil
Region IX
Region X
Region XI
Region Xl
Region X!l
NCR
CAR
BARMM

O|lOo|Oo|0O|O|0O|0|O|O|O|OJO|CO|O|DH|O|O

CUSTOMER TYPE EXTERNAL INTERNAL
CITIZEN 6 0
BUSINESS 0 0
GOVERNMENT 0 0
6 0
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CLIENT SATISFACTION MEASUREMENT RESULT (JANUARY-JUNE 2025)
EXTERNAL SERVICES RESPONSES TOTAL TRANSACTIONS
Borrowing and Returning of Emergency E 6
Planned Program/ Activity 0
JANUARY 20Z25-JUNE 2025
CITIZEN'S CHARTER Responses Percentage
CC1. I know what a CC is, and | saw this office’s CC 1 16.67%
CC1. | know what a CC is, but | did NOT see this office’s CC 3 50.00%
CC1. 1 learned of the CC only when | saw this office's CC 2 33.33%
CC1. | do not know what a CC is, and | did not see one in this office 0 0.00%
CC2. Easy to see 0 0.00%
CC2. Somewhat easy to see 3 50.00%
CC2. Difficult to see 2 33.33%
CC2. Not visible at all 0 0.00%
CC2. N/A 1 16.67%
CC3. Helped very much 1 16.67%
CC3. Somewhat helped 2 33.33%
CC3. Did not help 1 16.67%
CC3. N/A 2 33.33%
Service OQuality Dimensions| Sor. niﬂ'r- luinucwmr _ll_ﬂu “M NIA Mnm MJE
5000 = o 1] 0 ] 13 1) (] 100.00%
Disagree Melther Agroe nor Agree Strongly Agree NSA Rating
0 [ 1 5 1] [ 100.00%
o 3 G A [ & 100.00%
Access and Facilithes [1] 3 3 [ 100.00%
Commanication [] 1 3 [ 100.00%
Covsts. 5] 1 1 [ m
l._-:_e_m\. [i] 1] [ 1 4 1 & 100.00%
Ausurance [] [ 1] ] 2 & [ 100.00%
rﬂum 0 [ B o s o 6 83.33%|
Owerall o a 7] 4 E_ 15 B 97.37%
July — December 2025

196



JUL-DECEMBER 2025

AGE

EXTERNAL

INTERNAL

6 to 12 years old

13 to 18 years old

19 to 25 years old

24

24

26 to 39 years old

40 to 64 years old

65+ years old

Total 24

26

SEX

EXTERNAL

INTERNAL

OVERALL

Male

15

12

27

Female

11

2l

Total 26

26

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

o

Region It

(i

Region lil

o

Region IV-A

26

)
o

Region IV-B

MIMAROPA

Region V

Region VI

Region Vil

Region VilI

Region IX

Region X

Region Xl

Region XlI

Region XIlI

NCR

CAR

BARMM

ojojojlo|o|jojo|o|jo|jo|O|O0 |0 |O

Southern
Luzon State
University

CUSTOMER TYPE

EXTERNAL

INTERNAL

OVERALL

CITIZEN

24

24

BUSINESS

0

0

GOVERNMENT

0

Njo o

0

24

26

CLIENT SATISFACTION MEASUREMENT RESULT (JULY - DECEMBER 2025)

EXTERNAL SERVICES

RESPONSES

TOTAL TRANSACTIONS

Borrowing and Returning of Emergency Equipm

26

26

Request for Emergency Dispatch: Planned
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JANUARY 2025-JUNE 2025
CITIZEN'S CHARTER Responses Percentage
CC1. 1 know what a CC is, and | saw this office’s CC 25 416.67%
CC1. | know what a CCis, but | did NOT see this office’s CC 0.00%
CC1.1learned of the CC only when | saw this office’s CC 2 33.33%
CC1. 1 do not know what a CC is, and | did not see one in this office 0.00%
CC2. Easy to see 5 83.33%
CC2. Somewhat easy to see 22 366.67%
CC2. Difficult to see 0.00%
CC2. Notvisible at all 0.00%
CC2.N/A 0.00%
CC3. Helped very much 10 166.67%
CC3. Somewhat helped 17 283.33%
CC3. Did not help 0.00%
CC3.N/A 0.00%
sQD0 (2] [ a 1] & 0 13 100.00%
— Serwice Quality | stroagly Disagree | Neither Dor Agree Strongly Agreo L7LY Respontes Rating
Responsivenass [ Q 4] 1 5 0 L] 100,00%
Reliability ] 0 [] [] i o [ 100.00%
Accets and Facilities 1] o ] o 3 k| [ 100.00%
CoMmmurCalan ] [ '] 2 1 3 3 100.00%
Cane [] g [] [} 1 5 & 100.00%.
integrity [] o a 1 4 1 [ 100.00%,
Assurance [1] ) a a 2 4 6 e 100.00%
Outcome [ [} ] 3] 5 1] [ B3.33%|
Overall 1] 1] [+] 4 13 16 54 97.37% | culsunmr'g

23. Business Affairs Office (BAO)

January - June 2025

Business Affairs Cffice {(BAQ)

SOUTHERN LUZON STATE UNIVERSITY

TOTAL
EXTERNAL SERVICES RESPONSES TRANSACTIONS
Request for Replacement of Loss / Damaged ldentification Card 16 16
Request for Registration Upon Availing the Space Rental 128 128
Request for Service/s Thru Transfer of Fund as Mode of Paymer 30 30
TOTAL 174 174
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SOUTHERN LUZON STATE UNIVERSITY
Business Affairs Office (BAQ)

AGE EXTERNAL INTERNAL OVERALL
61to 12 years old 2 2
13 to 18 years oid 8 B
19 to 25 years old 108 108
26 to 39 years old &7 a7
40 1o £4 years oid 3 3
65+ years old 0 0
No Response 6 6
174

SEX EXTERNAL INTERMAL OVERALL
Maie 51 51
Female g~ 2~
No Response 38 39
REGION OF RESIDENCE EXTERNAL INTERNAL OVERALL
Region | 0 0
Region li 4] 0
Region 11 0 0
Region IV-A 174 174
Region iV-B 0 0
MIMAROPA 0 0
RegionV o 0
Region Vi 0 0
Region Vii 0 0
Region V!!! ¢ 4
E?E'Dn IX 0 0
Region X ] 0
Region Xi 0 0
Region X1 0 0
Region X1 0 0
NCR 0 0
CA 4] Y
BARMM 0 0

=

SOUTHERN LUZON STATE UNIVERSITY
Busin_ess Affairs Office (BAO)

Southern
Luzon State
University

CUSTOMER TYPE EXTERNAL INTERNAL OVERALL
CITIZEN 62 62
BUSINESS o 44
GOVERNMENT 29 29
DID NOT SPECIFY 39 39
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SOUTHERN LUZON STATE UNIVERSITY
Business Affairs Office (BAO)
o
CITIZEN'S CHARTER Responses |Percentage |
CC1. 1 know what a CCis, and | saw this office’'s CC 52 29.89%
CC1. i know what a CC is, but | did NOT see this office’s CC 46 26.44%
CC1. | learned of the CC only when | saw this office’s CC 50 28.74%
CC1. | do not know what a CC is, and | did not see one in this office 26 14.94%
CC2. Easy to see 38 21.84%
CC2. Somewhat easy to see 31 17.82%
CC2. Difficult to see 40 22.99%
CC2. Not visible at all 19 10.92%
CC2. N/A 46 26.44%
CC3. Helped very much 49 28.16%
CC3. Somewhat helped 46 26.44%
CC3. Did not help 42 24.14%
CC3.N/A 37 21.26%
SOUTHERN LUZON STATE UNIVERSITY
CLIENT SATISFACTION SUMMARY
JANUARY- JUNE 2025
BUSINESS AFFAIRS OFFICE
REQUEST FOR REPLACEMENT OF LOSS / DAMAGED IDENTIFICATION CARD
Stron
Neither
Service Quality gly |Disagr Strongly
Dimensions Disag| ee A it Agree N/A |Responses| Rating
ree
SQD 0 86 49 33 174 95.74%
Stron
Neither
Service Quality gly |Disagr Strongly
Dimensions Disag| ee Apmenac, | Agme Agree WA Betnonses | . Ratiig
s Disagree
Responsiveness 24 82 47 21 174 84.31%
Reiiability 33 78 40 23 174 78.15%
Access and Facilities 28 75 50 21 174 81.70%
Communication 18 88 43 25 174 87.92%
Costs 17 74 53 0 174 88.19%
Integrity 5 68 61 20 174 83.77%
Assurance 19 55 76 24 174 87.33%
Outcome 21 52 77 24 174 86.00%¢
Overall 0 0 185 572 4a7 188 1392 84.63% |Outstanding
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Southern
Luzon State

University
July — December 2025
BUSINESS AFFAIRS OFFICE

Request for Service/s thru transfer of Fund as Mode of Payment

Request for registration upon the availing the Space Rental

Request for replacement of loss / damage Identification Card

Total Number of Client Type Total Number of Respondents
Citizen: 3241

Business: 0

Government Employee: 107

Sex Total Number of Respondents
Male 2022

Female 1326

Age Total Number of Respondents

6 to 12 years old

13 to 18 years old 412

19 to 25 years old 901

26 to 39 years old 1388

40 to 64 years old 641

65+ years old !

Region of Residence Total Number of Respondents
Region IV-A 3348

EXTERNAL / INTERNAL SERVICES Responses |Percentage
CC1. 1 know what a CCis, and | saw this office’s CC 1697
CC1. I know what a CC is, but | did NOT see this office’s CC 569
CC1.1learned of the CC only when | saw this office’s CC 214
CC1. 1 do not know what a CC is, and | did not see one in this office 868
CC2. Easy to see 1544
CC2. Somewhat easy 1o see 303
CC2. Difficult to see 159
CC2. Not visible at all 3
CC2. N/A 1334
CC3. Helped very much 1247
CC3. Somewhat helped 720
CC3. Did not help 327
CC3.N/A 1054
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REQUEST FOR REGISTRATION UPON THE AVAILING THE SPACE RENTAL

Southern
Luzon State
University

Neither
Service Quality Dimensions Strongly Disagree |Agreenor | Agree Soangly N/A Responses | Rating
Disagree = Agree
Disagree
5QD0 0 0 12 39 42 17 110 87.09677
Strongly Neltap Strongly
Service Quality Dimensions Disagree | Agree nor | Agree NfA Responses | Rating
Disagree 5 Agree
Disagree
Responsiveness 0 0 4 80 20 6 110 96.15
Reliability 0 0 2 79 27 2 110 98.15
Access and Facilities 0 0 1 49 59 i 110 99.08
Communication 0 0 ) 39 S8 5 110 92.38
Costs o 0 3b 50 i1 13 110 62.89
Integrity 0 0 87 6 9 110 92.08
Assurance 0 ] 03 43 2 110 98.15
Outcome 0 0 12 29 59 10 110 88.00
Overall 0 0 73 476 283 43 880 91.23
REQUEST FOR REPLACEMENT OF LOSS / DAMAGE IDENTIFICATION CARD
Neither
Service Quality Dimensions S?OHSW Disagree |Agreenor | Agree Strongly NfA Responses | Rating
Disagree Agree
Disagree
5QD0 0 0 71 878 2103 165 3217 97.67366
Strongly Nehee Strongly
Service Quality Dimensions S Disagree |Agree nor | Agree N/A Responses | Rating
Disagree Agree
Disagree
Responsiveness 0 0 57 809 2266 85 3217 98.18
Reliability 0 0 47 1007 2075 88 3217 98.50
Access and Faciiities 0 0 89 902 2117 109 3217 97.14
Communication 0 0 320 179 2023 95 3217 89.75
Costs 18] 0 86 487 585 2059 3217 92,57
Integrity 0 0 176 899 2016 126 3217 94.31
Assurance 0 0 10 1116 1916 75 3217 96.50
Qutcome 0 0 126 1220 1789 82 3217 95.98
Qverall 0 0 1011 7219 14787 2719 25736 95.61
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University
REQUEST FOR SERVICE/S THRU TRANSFER OF FUND AS MODE OF PAYMENT
Strongly e A Stongly | wsa | Responses | Rating
F T’ . Disapree | Agree nor gree
service Quality Dimensions Disagree g ki Agree
! 1 g TR 95
SQDo T : -
|
Neither
Strongly
Strongly : Y N/A | Responses | Rating
z ; i ; Disagree | Agree nor gree
Service Quality Dimensions Disagree e Agree
. s 10 3 3 21 83.33
Responsiveness 0 z z o 7 1 21 95.00
Reliability 0 - : v = 1 21 95.00
Access and Facllities 0 : ; w1 9 | 1 21 95.00
Communication 0 3 5 12 5 2 21 89.47
Costs 2 - = = z N 21 95.00
Integrity g o 1 14 4 2 21 94.74
Assurance g o 1 13 5 2 21 94.74
Qutcome 92,90
Overall 0 0 = = 2 1 =8
24. Research, Extension, Production, Development and Innovation
Office of the Research Services
January - June 2025
CLIENT SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025
INTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
SUBMISSION OF INSTITUTIONAL RESEARCH PROPOSAL 28 25
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CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025

AGE

EXTERNAL

INTERNAL

OVERALL

- » - !
0 12 years old

13 to 18 years old

19 to 25 years old

26 to 39 years old

40 to 64 years old

19 19

65+ years old

SEX

EXTERNAL

INTERNAL

OVERALL

Male

-
-

Female

13

13

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

Region Il

Region il

-

Region IV-A

=)

u
(o8]
un

Region IV-B

MIMARQOPA

Region V

Region V!

Region V1!

Region Viil

Region IX

Region X

Region X

Region xii

Region X1l

NCR

CAR

BARMM

CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025

CUSTOMER TYPE | EXTERNAL

INTERNAL

OVERALL

CITIZEN

BUSINESS

GOVERNMENT

25

DiD NOT SPECIFY
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Luzon State

University
CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025
CITIZEN'S CHARTER Responses | Percentage
CC1. | know what a CCis, and | saw this office’s CC 24 26.00%
CC1. | know what a CCis, but | did NOT see this office’s CC x 5.00%
CC1. | learned of the CC only when | saw this office’s CC
CC1. | do not know what a CCis, and | did not see one in this office
CC2. Easy to see 24 ©6.00%
CC2. Somewhat easy to see 1 5.00%
CC2. Difficult to see
CC2. Not visible at all
CC2. NfA
CC3. Helped very much 25 96.00%
CC3. Somewhat helped 1 5.00%
CC3. Did not help
CC3. N/A
CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025
Neither
Service Quality Strongly| Strongly :
Dimensions Disagree 8 Agree nor | Agree Agree N/A | Responses | Rating
Dlsagrae
sQD o
Neither
Service Quality Strongly Strongly
Di . Dlanaria Disagree| Agree nor | Agree Agtws N/A | Responses Rating
Dlsagree
Responsiveness 0 0 0 24 1 0 25 100
Reliability 0 0 0 0 25 0 25 100
Access and Facilities 0 ] 0 0 25 0 25 100
Communication 0 0 0 25 0 0 25 100
Costs 0 1] 0 0 0 0 0 100
Integrity 0 0 0 25 0 0 25 100
Assurance 0 0 0 25 0 0 25 100
Outcome 0 0 0 25 0 0 25 100
Overall 0 0 0 124 50 0 100
July — December 2025
CLIENT SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JULY - DECEMBER 2025
INTERNAL SERVICES RESPONSES |TOTAL TRANSACTIONS
SUBMISSION OF INSTITUTIONAL RESEARCH PROPOSAL 13 11
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CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025

AGE

EXTERNAL

INTERNAL

OVERALL

610 12 years old

13 to 18 years old

19 to 25 years old

26 to 39 years old

40 10 B4 years old

13

11

65+ years old

SEX

EXTERNAL

INTERNAL

OVERALL

Miale

E

Female

4

REGION OF RESIDENCE

EXTERNAL

INTERNAL

OVERALL

Region |

Region I

Region ii

Region IV-A

11

11

Region IV-B

MIMARQOPA

Region V

Region Vi

Region Vil

Region Vil

Region IX

Region X

Region XI

Region X!l

Region Xl

NCR

CAR

BARMM

CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025

CUSTOMER TYPE | EXTERNAL

INTERNAL

OVERALL

CITIZEN

BUSINESS

GOVERNMENT

11

i ]

DiD NOT SPECIFY
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University
CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JANUARY - JUNE 2025
CITIZEN'S CHARTER Responses | Percentage
CC1. | know what a2 CCis, and | saw this office’s CC 10 95.00%
CC1. | know what a CCis, but | did NOT see this office’s CC 1 5.00%
CC1. | learned of the CC only when | saw this office’s CC
CC1.1donotknow what 2 CC is, and | did not see one in this office
CC2. Easy to see 10 96.00%
CC2. Somewhat easy to see 1 5.00%
CC2. Difficult to see
CC2. Notvisible at all
CC2.N/A
CC3. Helped very much 10 $6.00%
CC3. Somewhat helped 1 5.00%
CC3. Did not help
CC3. N/A
CUSTOMER SATISFACTION SURVEY
OFFICE OF RESEARCH SERVICES
JULY - DECEMBER 2025
Neither
Service Quality Strongly Strongly
o Disagree Disagree| Agree nor | Agree N/A | Responses | Rating

Disagree e
SQD o

Neither

Service Quality Strongly| Strongly g
i haares Disagree| Agree nor | Agree N/A | Responses | Rating

Disagree e oy
Responsiveness 0 0 0 10 1 ] 11 100
Reliability 0 0 0 0 11 0 11 100
Access and Facilines 0 0 0 0 11 0 11 100
Communication 0 0 0 11 0 0 11 100
Costs 0 0 0 0 0 0 0 100
Integrity 0 (0] 0 11 0 0 11 100
Assurance 0 0 0 11 0 0 11 100
Qutcome 0 0 0 11 0 0 11 100
Overall 0 0 0 54 22 0 77 100
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University
25. Innovation and Technology Support Services Office (ITSSO)
January — June 2025
INTERNAL SERVICES ResponsesTotal Transactions
TECHNOLOGY LICENSING-AND COMMERCIALIZATION:
COMMERCIALIZATION THROUGH TECHNOLOGY
ADOPTION 3| 3
INTELLECTUAL PROPERTY (IP) APPLICATION 14 .14
REQUEST FOR MANUSCRIPT SIMILARITY EXAMINATION
CERTIFICATE 516 516
TECHNOLOGY LICENSING-AND COMMERCIALIZATION:
COMMERCIALIZATION THROUGH PRODUCT
DISTRIBUTORSHIP (SPIN-OFF) 0] 0
REQUEST FOR TURNITIN ACCOUNT 1 1
TOTAL 534| 534
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Total Number of Client Type

Total Number of Respondents

Citizen: 485
Business: 0
Government Employee: 49

1
|Sex

Total Number of Respondents

| Miale

233

|Female

301

l

\Age

Total Number of Respondents

'6 10 12 years old

0

1310 18 years old
19 to 25 years oid

O -
456

26 to 39 years old

41

40 to 64 years old

21

65+ years old

0

No Response

| 16

Region of Residence

Total Number of Respondents

Reqion |

Region Il

'Re gion [

[Reaion IV-A

534

Region IV-B

MIMAROPA

reqgion V

Region VI

Region Vi

Rregion Vil

Region X

Region X

Region Xl

Region Xl

Region XIiI

INCR

CAR

BARMM
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University
Neither
Service Quality Dimensions 5?"’“3'" Disagree |Agree nor| Agree Stengly N/A  |Responses| Rating
Disagree Agree
Disagree
SQDo 1T 10 J125  |384 11 |534  [98.08795 |
OVERALL
Neither
Service Quality Dimensions Sfrongly Disagree [Agree nor| Agree Sty N/A |Responses; Rating
Disagree Agree
Disagree
Responsiveness (SQD1) 18 143 359 14 534 96.54
Reliability (SQD2) 9 127 384 14 534 98.27
Access and Facilities (SQD3) 17 133 341 43 534 96.54
Communication (SQD4) 20 145 347 22 534 96.09
Costs (SQD5) 0 0 0 534 534 #DIV/0!
Integrity (5QD6) 20 132 368 14 534 96.15
Assurance (SQD7) 12 116 394 12 534 97.70
QOutcome {5QD8) 15 130 371 18 534 97.08
Overall in 0 0 111 926| 2564 671 4272 96.92
Neither
Service Quality Dimensions Stroney Disagree | Agreenor | Agroe Steangly N/A Responses Raﬂng—i
Disagree s Agree
Disagree
sang o S i3 i | M £ I 3] 100]
COMMERCIALIZATION THROUGH TECHNOLOGY ADOPTICON
Service Quality Dimensi Strongly | i K A Strongly | \/a i
ce Quality Dimensions Disagroe agree Ag'ree nor pree / Responses Rating
Disagree 8
Responsiveness (SQD1) 0 0 0 0 3 0 3| 100.00
Reliabilizy {SQD2) 0 ¢ 0 ) 3 (¢} 3] 200.00
Access and Facilities (SQD2) 0 0 0 0 3 Q 3| 100.00
Communication (5QDA4) 0 c a 1 2 o] 31 100.00
Costs (5QDS) 0 o 0 0 (] 3 3| #pIv/o!
Integrity (SQDS) 0 ) 0 0 3 0 3| 100.00
Assurance (SQD7) 0 0 Q 0 3 0 3| 100.00
Outcome {SGDB8) | 0 c Q 0 3 ] 3| 100.00
Overall { 0 0 0 1 20, 3 24| 100.00
3 : Strongly Neither Agree Strongly Respons
Service Quality Dimensions L Disagree it Hins Eoe Agree S nN/a ¥ Rating
SQD0 | 14 14 100
IP APPLICATION
i a - Strongly | ... Neither Agree Strongly Respons
Service Quality Dimensions DNt Disagree nor Dissgpree Agree Aavee nN/a o Rating
Respansiveness (SQD1) 0 0 0 0 14 6] 14| 100.00
Reliability (SQD2) 0 0 0 0 14 0 14| 100.00
Access and Facilities (SQD] 0 0 0 0] 13 1 14| 100.00
Communication (SQD4) |  0f ~0of oy 12 0 14| 100.00|
Costs (SQDS) 0 0 0 0 0 14 14 0.00
Integrity (SOD6) 0 0 0 2 12 0 14| 100.00
Assurance (SQD7) 0 0 0 2 12 0 14| 100.00
Qutcome (SQD8) 0 0 0 2 2 ¢] 14} 100.00
Overall 0 0 0 8 89 15 112| 100.00
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Neither
Service Quality Dimensions g:;z:?x Disagree :)qree nor | Agree 5:;:‘:2? N/A | Responses | Rating
isagree
sQbo 10 129 366 11 516| 98.0198
ORIGINALITY CHECK _ - S
; : : Strongly < Mejther Strongly ;
Service Quality Dimensions : Disagree | Agree nor | Agree N/A | Responses | Rating
Disagree Agree
_Disaaree
Responsiveness (SQD1) 0 0 18 142 342 14 516 96.41
Reliability (SQD2) 0 0 9 127 366 14 516 ag.21
Access and Facilities (SQD3) 0 0 17 131 326 42 516 96.41
Communication (SODA4) 0 0 20 142 332 22 516 95.95
Costs (SQDS) 0 0 0 o 0| 516| 516 #DIV/O!
Integrity {SQDE] 0 0 20 129 353 14 516 96.02
Assurance (SQD7) 0 0 12| 113 379 12 516/ 97.62
Outcome (SQD8) 0 0 15 127 356 18 516/ 96.99
Overall 0 0 111 911 2454 652 4128 96.81
Service Quality Dimensions g:;::iz Disagree :Z':};;;:::e Agree 5:;!‘;5:" N/A | Responses | Rating 1
]
5QD0 0 0 1 0| i 100 |
REQUEST FOR TURNITIN ACCOUNT
Service Quality Dimensions strongly Disagree Hettrer Agten Agree ongly NfA | Responses | Rating
Disagree nor Disagree Agree
Responsiveness (SQD1) 0 0 4] 0 1 0 i| 100.00
B_e!iabiﬁty (5QD2) 0 0 4] 0 1 1] 1| 100.00
Access and Facilities (SQD3] 0 0 0 0 i 0 1| 100.00
Communication (SQD4) 0 0 0 0 1] Q 1| 100.00
|Costs (SQD5) 0 ] 0 0 ol i 1| #DIV/0i
[Integrity (5QD6) e N 0 0 0 1] 0 1| 100.00
Assurance (SQD/) 0] v v} O i (0] 1| 100.00
Outcome (5QD8) 0 0 0 0 1| 0 1| 100.00
|Overali 0 0 0 0 7| i 8| 100.00
INTERNAL SERVICES (ONLINE) Responses |Percentage
CC1. | know what a CC is, and | saw this office’s CC 280 52.43%
CC1. | know what a CC is, but | did NOT see this office’s CC 74 13.86%
CC1. I learned of the CC only when | saw this office’s CC 74 13.86%
CC1. | do not know what a CC is, and | did not see one in this office 106 19.85%
CC2. Easy to see 248 46.44%
CC2. Somewhat easy to see 140 26.22%
CC2. Difficult to see 31 5.81%
CC2. Not visible at all 7 1.31%
CC2. N/A 108 20.22%
CC3. Helped very much 334 62.55% |
CC3. Somewhat helped 97 18.17%
CC3. Did not help 2 0.37%
CC3. N/A 101 18.91%
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Strongly Neither Strongly
Service Quality Dimensions Risiree Disagree | Agree nor Agree Agree N/A | Responses | Rating
9 Disagree
SQDO 12 61 [¥] | 73 100%
OVERALL o —
either
Service Quality Dimensions g]trongly Disagree | Agree nor Agree S:;;fy NIA | Responses | Rating
e Disagree
Responsiveness (SQD1) 1 15 57 0 73 98.63%
Reliability (5002) 16 55 2 73 100.00%
Access and Faciibes (SQD3) L 12 43 i7 73 98.21%
Communication (SQD4) 1 18 54 0 73 98.63%
Costs (SQD5) 73 73 #DIV/0!
Integrity (SQDB) 1 14 57 1 73 98.61%
Assurance (SQD7) 20 52 1 73 100.00%
QOutcome (SQDB) 2 15 556 1 73 97.22%
Qverall ; k| 0 5 110 373 95 584 98.77%
INTERNAL SERVICES (OVERALL) RESPONSES | PERCENTAGE
CC1. | knowwhat a CC 15, and | saw this office’s CC 47 77 .05%
CC1. | know what a CC is. but ! did NOT see this offica's CC 10 16.39%
CG1. Ileaned of the CC only when | saw this offica's GG 12 19.67%
CC1. 1dorotknow what a CC is and | did not see one in this office 4 & RR%
CC2Z Easy 10 see a4 72 13%
CC2._Somewhat easy 10 see » 16 76.23%
CC2. Difficull to see 2 3.28%
CCZ. Not visible at all 0 0.00%
CC2 N/A 14 16 03%
CC3. Helped very much o8 55 08%
CC3. Somewhat helpad [ S B4%
CC3. Did not help 0 0 00%
CC3 NIA q 14 75%
INTERNAL SERVICES (WALK-IN) Responses Parcentage
CC1 I know what a CC is.and | saw this affice’s CC 12 88 67%
CC1 | knowwhat a CC s, but | did NOT sea this offica’'s CC z 11.11%
CC1. | learned of the CC only when | saw this office’'s CC 3 16 67%
CC1 1 donot know what a CC s and | dict pe! 2ee one in this offics - 5 ER%
CC2 Easy la saa 12 72 20
CC2_Somewhat easy to see 3 16.67%
CC2 Difficult to see 4 5 580
CC2 Not wvisible at all 0 0.00%
CC2 N/A 1 5 5RY,
CC3 Helped very much 18 28 8o
CC3 Somewhat helped 1 5.56%
CC3 Dvd not haip 0 0 00%
CC3 N/A 1 &E8%
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[INTERNAL SERVICES Responses | Percentage |
‘CC‘. | know what @ ©C (s, and | saw this office’'s CC 35 i §1.40% !
CC1 | know what a CC is, but | did NOT see this office’'s CC 8 18.860%
CC1. llearned ¢f the CC only when | saw this olfice's CC g 20.93°
CC1. | do not know what a CC s and | did nol 5eée one i this office 3 A a8
C2._Easy lo see N 72 Er‘;:
CCZ Somawhat easy to see 13 30.23%
CCZ Ditficult to see 1 2.33%
CC2. Not visible at al 0 0.00%
C2. N/A 10 23.26%
CC3. Helped very much 42 97.67%
3. Somewhat helped 5 11.63%
CC3. Did not halp 0 0 00
lcea A i a 8.60%
INTERNAL SERVICES Responses | Total Transactions
TECHNOLOGY LICENSING AND COMMERCIALIZATION: 9 9
COMMERCIALIZATION THROUGH TECHNOLOGY
ADOPTION
INTELLECTUAL PROPERTY (IP) APPLICATION 9 9
PATENT SEARCH 9 9
REQUEST FOR MANUSCRIPT SIMILARITY 38 38
EXAMINATION CERTIFICATE
REQUEST FOR TURNITIN ACCOUNT 3 3
TECHNOLOGY LICENSING AND COMMERCIALIZATION: 1 1
COMMERCIALIZATION THROUGH PRODUCT
DISTRIBUTORSHIP (SPIN-OFF)
REQUEST FOR RESEARCH ETHICS 1 1
REQUEST FOR RESEARCH PROPOSAL FORMALITY 3 3
EXAMINATION
73 73
" " Neither gtiongly l .
Service Quality Dimensions g::;?;i Disagree | Agreanor Agree A;ren l WA Regionsgw |- e |
Dssaogree 0 3 1 5 3 T00% |
SQD0
REQUEST FOR RESEARCH PROPOSAL FORMALITY EXAMINATION
Strongly I % ::_., Agree Strongly NIA Responses | Rating
Service Qualily Dimensions | pieaere | Disaoree | Agree g Agree
m{] 1 5 o 3 100%
Responseness (SQD1) 0 9 5 " 5 0 3 100%
Relabilly (50D2) : g 5 - ] o g 100%
Access and Facililies (SQD3) 0 0 : > 3 5 100%
Communication (SGD4) 0 g 2 - 5 P 3 ADIVID!
Costs (5QD3) 0 9 2 p >, o = T00%
intagnly (SODB) 0 0 B : : 5 3 100%
Assurance (SQD7) ) 0 9 5 7 3 G 3 100%
[Outcome (5QD8) 2 | 2 - ' 3 13 3 24 100% |
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Neither
Service Quality Dimensions g_trungly Disagree | Agree nor Agree s:":’:e"" NIA Responses | Raling
ol bk Disagree g
sQoo0 0 0 1 5 1 100%
REQUEST FOR RESEARCH ETHICS it
Service Quality Dimensions gg:;fz Disagree ?]gree nor Agree St;;rrgy NIA Responses| Rating
Responsiveness (SQD1) 0 0 0 0 1 0 1 100%
Reliability (SQD2) 0 0 0 g 1 0 1 100%
Access and Faciliies (SQD3) 0 0 0 0 1 0 1 100%
Communication (SQD4) 0 [ 0 0 1 0 1 100%
Cosis (SQDS5) ] 1] 0 0 0 1 1 #DIVIG!
Integrity (SQD8) 0 a 0 0 1 8] 1 100%
Assurance (SQD7) o 0 0 0 1 0 1 100%
Outcome (SQD8) 0 0 0 [ © 1 [ 1 100%
Overall 0 0 0 [ 0 7 1 ] 100%
Neither
Service Quality Dimensions Strangly Disagree | Agree nor Agree Stronaly NIA Responses Rating
Disagree Di Agree
sagree
sQDo 0 0 3 0 3 100%
REQUEST FOR TURNITIN ACCOUNT
Strongly Wil Strongly
Service Quality Dimensions Disa Disagree Agree nor Agree A NIA Responses Rating
e Disaaree gree
Responsiveness (SQD1) 0 0 0 0 3 [1] 3 100%
Rehability (SQD2) 0 0 0 0 3 Q £ 100%
Access and Faciibes (SQD3) [i] [ 0 0 3 U 3 100%
Communication (SQD4) 0 0 0 1 2 [4] 3 100%
Cosls (SQDS) = [3] ] g R o | o 3 3 #DIV/ID!
integrity (SQDE&) 0 0 0 1] 2 1 3 100%
Assurance (SQDT) o] ] 0 0 2 1 3 100%
Outcome (SQDB) 0 0 0 2 1 0 3 100%
Overall 0 0 | 0 ] 3 J 16 | 5 24 100%
| Neither |
Service Quality Dimensions Swong¥ | Disagree | Agreenor | Agree | SponSH MA | Responses | Rating
sagree Disagree Agrae
agr
SQDo 0 10 36 0 46 100%
ORIGINALITY CHECK
Strongl [ Neitfier Strongly |
Service Quality Dimensions i gty Disagree Agree nor Agree g NIA Responses Rating
sagree . Agree
Respansivaness (SQD1) 0 [i] 0 13 33 0 AB 100%
Relability (5QD2) . 0 0 i 10 33 2 46 98%
Access and Facihties (SQD%) ¥ 0 1 8 23 16 46 97%
Communication {SQD4) 0 1 3 12 31 0 48 93%
Costs (SQDS) 0 0 0 0 0 46 46 #DIVIo!
Intagnty (SQDE) 0 i 2 8 35 0 48 93%
Assurance (SQOT) [+] a a 14 32 1] 46 100%
Outcome (SQDB) 0 0 2 B 34 1 48 93%
Overall 0 2 g 71 221 65 368 96%
Neither
Service Quality Dimensions Strongly Disagree | Agree nor Agree Strongly NIA Responses | Rating
Disagrea 3 Agree
Disagree
SQDo 1 1 100%
PATENT SEARCH
Neither
Service Quality Dimensions sltmngly Disagree | Agree nor Agree stongly NIA Responses | Rating
Disagree Disa Agree
gree
IResponsiveness (SQD1) | 0 0 0 ] 1 0 1 100%
Reliability (SQD2) 0 Q 0 1 0 1 100%
Access and Facilities (SQD3) ] 0 0 0 1 4] 1 100%
Communication (SQD4) 0 0 0 0 1 0 1 100%
Cosls (SQDS) 1] 0 0 0 0 1 1 #DIVID!
Integrity (SQDS) 0 0 0 0 1 0 | 100%
Assurance (SOD7) 0 0 0 0 1 0 1 100%
Qutcome (SQD8) 0 0 0 0 1 0 1 100%
Overall 0 0 0 0 7 1 B 100%
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Neither

Service Quality Dimensions SE“’"Q'}' Disagree | Agree nor Agree | Stratgly N/A Responses Rating
Disagree oi Agree

Isdgiee §
Qoo 2 | T 9 100%
COMMERCIALIZATION THROUGH TECHNOLOGY ADOPTION

Neither
Service Quality Dimensions g::;n?ly Disagree | Agree nor Agree ‘ s:“?i" MNIA Responses Rating

gree Disagree g

Responsiveness (SQD1) 0 3] 0 2 7 a (] 100%
Reliability (SOD2) 0 0 7 3 B a ] 100%
Access and Facilles (SQD3) 5] [] 0 3 5 [1] E] 100%
Communication (SQD4) 7] 0 [ 2 7 0 9 100%
Casts (5QD5) 0 ] [ 0 e g g #DIVI0!
integrity (SQDE) o) 0 o 2 | 7 0 9 100%
Assurance (SQD7) 0 i 0 3 3 0 [} 100% |
Culcome (SQD&) 8] 0 | ] 3 | o 0 9 100%
Overall 0 0 | 0 18 | 45 ] 72 100%
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26. Office of Production Services

January = June 2025
Total Number of Client Type |[Total Number of Respondents|
Citizen: 0
Business: 0
Government Employee: B
Did Not Specify: 31
Sex Total Number of Respondents
Male 20
Female 8
Did Not Specify 11
(Age Total Number of Respondents|
5to 12 years old 0
13 to 18 years old 0
19 to 25 years oid 5
26 to 39 years cld >
40 to b4 years old 21
65+ years old 0
Did Not Specify 11
_Region of Residence Total Number of Respondents
Region | 4
Region 1l 4]
Region Il 0
Region IV-A 33
Region iV-B 0
MIMAROPA 0
Region V 0
Region Vi 0
Region VII 0
Region Vil 0
Region IX 0
Region X 0
Region X! (4]
Region Xil 0
Region Xil! 0
NCR 0
CAR 0
BARMM 0
Did Not Specify 6
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INTERNAL SERVICES Responses |Percentage
CC1. | know what a CC is, and | saw this office’'s CC 14 35.90%
CC1. 1 know what a CC is, but | did NOT see this office’s CC 5 12.82%
CC1. 1learned of the CC only when | saw this office’s CC 0 0.00%
CC1.ido not know what a CCis, and | did not see one in this office 2 5.13%
Did Not Specify 18 46.15%
CC2. Easy to see 19 48.72%
CC2. Somewhat easy to see 0 0.00%
CC2. Difficult to see 0 0.00%
CC2. Not visible at all 0 0.00%
CC2.N/A 2 5.13%
Did Not Specify 18 46.15%
CC3. Helped very much 16 41.03%
CC3. Somewhat helped 2 5.13%
C(C3. Did not help 0 0.00%
CC3. N/A 2 5.13%
Did Not Specify 19 48.72%
strongly [yt strongly | DidNot
Skrvice sty Dinawelons, |- csagine || DENOR m Apne Agree specify DAL T Snamas il s Mateg
sDQo 0 0 [ 20 19 0 0 39 100,00
Responsiveness 0 0 0 19 14 6 0 39 100.00
Reliability 0 0 o 24 13 2 0 39 100.00
Access and Facilities 0 0 0 26 12 1 0 39 100.00
Cammunication a 0 0 23 8 8 0 39 100.00
Costs 0 o o 0 0 1 38 39 100.00
Integrity 1] 0 0 26 13 0 0 39 100.00
Assurance o o 1] 29 -] 1 [+] 39 100.00
Qutcome 1] 0 0 29 10 0 0 39 100.00
Overall 0 0 0 21.78 10.89 211 4.22 39.00 100,00
INTERNAL SERVICES |Responses Fotal Transactions
Production Project Proposal Forms | I 39
July — December 2025
[INTERNALSERVICFS [ Responses [ TotalTeansactions
Production Project Proposal Forms 32 1

p—;
rhi."i\u.ﬂh' RESOL
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+ Citizen: i
0

| Total Number of Client Type ! Total Number of Respondents l
{

e

[ )
*_gusiness.

' Government Employee. 2 |
. [id Not Specify: ) ]

[sex Total Number of Respondents |

|£.n_a|e_ ] | ——

Female - Y - D
DigNotSpeaty | ¢

| Age | Total Number of Respondents |
|tol2yearsald 0
| 1310 18years old. | 0
|19to2bvearsold | 2

'r 2610 39 years old 19
[40tobdyearsold | 11

| 65+ years old 0

| Did Not Specify 0 n
|

| Reglon of Residence | Total Number of Respondnts |
f Region | 0

| Region lI 0

(fegonl 0

| Region IV-A 24

|RegionivB |
| MIMAROPA
| RegionV_

| ﬂggin_n Vi

pesﬁefx'.*____ I |
[negioavm

ole oo oc|o|o (<

i Region 1X 1 - N

| Region X S B .
Region X1 - - 0 [ '
\fogionxy | 0

| Region Xl 0

2. s e i
'._C.AE =y }
(BARMM 00 1 _ 0

__Did Not Specify o I I
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 INTERNAL SERVICES e | Responses | Percentage
CC1. | know what a CC s, and | saw this office’s CC i 19 59%
CCL. | know what a CC is, but | did NOT see this office’s CC__ 3 9%
CC1. I learned of the CC only when | saw this office’s CC 0 0%
CC1. I do not know what a CC is, and | did not see one in this office | 0 0%
| Did Not Specify o [ 3%
| CC2.Easytosee ] 20 ] ea%|
| CC2. Somewhat easy to see 2 6%
| CC2. Difficult to see R R S 0 0%
| CC2. Notvisibleatall - ) 0 0%
=X o |  o%
' Did Not Specify 1 1 | 31% |
(CC3. Helpedverymuch 18| 56%
| CC3. Somewhat helped . 4 13%
| CC3. Did not help 0 0%
|
| CC3. N/A ? C 0%
| Did Not Specify b ] 31%)
Bt T T TR T T o
Sarvice Qualite Dimensions 1 Disagren ; Disagree l ?lmr } Agree ! Agine ! I N/A ! Rosponses E Rating
soa0 | e | o | o | s T m T o e | 32 | 1000 |
i ) e S| N l_ I S - | 1 ' 0 poo % o000
Reliability [ o 0 T 2 | o 0 32 100.00
| Access and Facilities o 0 1 | 8 pd | | (] ? 0 I 100.00
| Communication 10 0 S 2t 0 1 .| 10000
| Cons 1o 0 1 | & | % | o T n l 10000 |
| Integrity @ o 0 B | 23 0 o 32 10000
'}kssur‘ln:e e ame— __l Iy 0% gt | g : 24 0 0 7 | !EIDM
| Cutcome | 0 ] | 0 8 24 1 o 32 | 100.00
| overall | 0 6 | 0s6 8.44 2178 0.11 m | 3 100.00

4
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27. Gender and Development Office
January - June 2025

OVERALL DEMOGRAPHIC

Southern
Luzon State
University

AGE EXTERNAL INTERNAL |OVERALL
6 to 12 years old 2 2
13 to 18 years old 0 0
19 to 25 years old 10 10
26 to 39 years old 39 39
40 to 64 years old 18 18
65+ years old 1 3
0 70 70

SEX EXTERNAL INTERNAL |OVERALL
Male 33 33
Female 27 37
0 70 70

REGION OF RESIDENCE EXTERNAL INTERNAL |OVERALL
Region | 0
Region I 0
Region Il 0
Region IV-A 70 70
Region IV-B 0
MIMAROPA 0
Region V 0
Region VI 0
Region Vil 0
Region Vil 0
Region IX 0
Region X 0
Region XI 0
Region Xl 0
Region Xl 0
NCR 0
CAR 0
BARMM 0
0 70 70

INTERNAL SERVICES \Responses | Total Transactions

REQUEST FOR GENDER SENSITIVITY TRAINING / ORIENTATION 45 45

REQUEST FOR COUNSELING 25 25

TOTAL 70 70
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OVERALL CUSTOMER TYPE
CUSTOMER TYPE |EXTERNAL INTERNAL OVERALL
CITIZEN 17
BUSINESS 0 0
GOVERNMENT 53 53
DID NOT SPECIFY 0
0 70 70
OVERALL CITIZEN'S CHARTER
EXTERNAL SERVICES Responses [Percentage
CC1. I know what a CC is, and | saw this office’s CC 64 91%
CC1. 1 know what a CC is, but I did NOT see this office's CC 2 3%
CC1. I learned of the CC only when | saw this office’s CC 3 4%
CC1. ! do not know what a CCis, and | did not see one in this office 1 2%
CC2. Easy to see 64 91%
CC2. Somewhat easy to see 4 6%
CC2. Difficult to see 2 3%
CC2. Not visible at all 0 0%
CC2. N/A 0 0%
CC3. Helped very much 68 97%
CC3. Somewhat helped 1 1%
CC3. Did not help 1 1%
CC3. N/A 0 0%
OVERALLSQD
Strongly | Neitiver I Strongly
Service Quality Dimensions B Disagree |Agree nor| Agree N/A |Responses Rating
Disagree Agree
Disagree
5QD0 0 0 0 4 66 0 70 100.00%
Strongly iittes Strongly
Service Quality Dimensions Disagree Disagree |Agree nor| Agree Bires N/A |Responses Rating
Disagree
Responsiveness (SQD1) 0 1 0 6 61 2 70 98.53%
Reliability (SQD2} 0 0 0 4 66 0 10 100.00%
Access and Facilities (SQD3) 0 0 0 4 61 5 70 100.00%
Communication (SQDA4) 0 0 0 5 63 2 70 100.00%
Costs (5AD5) 0 0 0 Q 0 70 70 #DIV/O!
Integrity (SQD6) 4] 0 0 5 65 0 70 100.00%
Assurance (SQD7) 0 0 0 3 67 0 70 100.00%
Qutcome (SQDS) 0 0 0 3 67 0 70 100.00%
Overall 0 1 0 30 450 79 560 99,79%
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SQD for Gender Sensitivity Training
Strongl NGtther Strongl
Service Quality Dimensions | ~- O"5" | pisagree |Agree nor| Agree Y| N/A |Responses|  Rating
Disagree g Agree
Disagree
sQDo 0 0 0 3 4z 0 45 100.00%
Strongl Tnithe: Strongl
Service Quality Dimensions i Disagree |Agree nor| Agree e N/A |Responses Rating
Disagree Agree
Disagree
Responsivenass (SQD1) 0 0 0 4 4} 0 a5 100.00%
Reliability (SQD2) 0 0 0 3 42 0 a5 100.00%¢
Access and Facilities (SQD3) 0 0 0 3 a2 0 45 100.00%
Communication (5QD4) 0 0 0 3 42 1] 45 100.00%
Costs (SQD5) 0 0 0 0 0 1] 0 #DIV/0!
Integrity (SQD6) 0 0 0 4 41 0 a5 100.00%
Assurance (SQD7) 0 0 0 2 as 0 45 100.00%
Qutcome (SQDE) 0 0 0 2 43 0 45 100.00%
Qverall 0 0 0 21 294 0 315 100.00%
Sﬂ_?fﬂl*m inseling
Neither
Service Quality Dimensions SFrnnglv Disagree |Agree nor| Agree Strongty N/A  |Responses Rating
Disagree Agree
Disagree
sQDO 0 0 0 1 24 0 25 100.00% |
Strongl B8 ke Strongl
Service Quality Dimensions Y Disagree [Agree acr| Agree ey N/A |Responses Rating
Disagree Agree
Disagree
Responsiveness (SQD1) 0 1 0 2 20 2 25 95.65%
Reliability (5SQD2) 0 0 0 2 24 0 25 100.00%
Access and Facilities (SQD3) 0 0 0 1 19 5 25 100.00%
Communication (SQD4) 0 8] 0 2 22 2 25 100.00%
Costs (SQD3) 0 Q0 ] ] 25 25 #DIv/o!
Integrity (SQD6) 0 0 0 1 24 0 25 100.00%
Assurance (SQD7) 0 0 0 1 24 o 25 100.00%
Qutcome (SADS) 0 0 0 1 24 0 25 100.00%
Overall 0 1 0 9 156 34 200 99.40%
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July — December 2025
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University

OVERALL DEMOGRAPHIC

AGE EXTERNAL INTERNAL |OVERALL
6 to 12 years old 0 0
13 to 18 years old 0 0
19 to 25 years old 11 11
26 to 39 years old 29 29
40 to 64 years old 6 6
65+ years old 0 0

0 46 46
SEX EXTERNAL INTERNAL [OVERALL
Male 26 26
Female 20 20

0 46 46
REGION OF RESIDENCE EXTERNAL INTERNAL |OVERALL
Region | 0
Region II 0
Region Il 0
Region IV-A 46 46
[Region IV-B 0
MIMARQOPA 0
Region V 0
Region VI 0
Region VI 0
Region VI 0
Region IX 0
Region X 0
Region X! 0
Region XIi 0
Region Xill 0
NCR 0
CAR 0
BARMM 0

0 46 46
INTERNAL SERVICES Responses |Total Transactions

REQUEST FOR GENDER SENSITIVITY TRAINING / ORIENTATION

14

14

REQUEST FOR COUNSELING

32

32

TOTAL

46

46
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OVERALL CUSTOMER TYPE

CUSTOMER TYPE |EXTERNAL INTERNAL OVERALL

CITIZEN 25 25

BUSINESS 0 0

GOVERNMENT 21 21

DID NOT SPECIFY 0 0

0 46 46
OVERALL CITIZEN'S CHARTER
EXTERNAL SERVICES Responses |Percentage |
CC1. I know what a CC is, and | saw this office’s CC 45 98%
CC1. 1 know what a CCis, but | did NOT see this office’s CC 1 2%
CC1. | learned of the CC only when | saw this office’s CC 0 0%
CC1.1do not know what a CCis, and | did not see one in this office 0 0%
CC2. Easy to see 38 83%
CC2. Somewhat easy to see 6 13%
CC2. Difficult to see 2 4%
CC2. Not visible at all 0 0%
CC2. N/A 0 0%
CC3. Helped very much 44 96%
CC3. Somewhat helped ? 4%
CC3. Did not help 0 0%
CC3. N/A 0 0%
OVERALL SQD
Strongly Neitier Strongly
Service Quality Dimensions Hisnares Disagree Ag'ree nor| Agree Aree N/A | Responses Rating
Disagree
sQDo 0 0 0 3 43 0 46 100.00%
St | i Strongl
Service Quality Dimensions Di;::fe: Disagree Aqree nor| Agree Agre? N/A |Responses Rating
Disagree

Responsiveness (SQD1) 0 0 0 5 39 2 46 100.00%
Reliability (SQD2) 0 0 0 5 40 1 46 100.00%
Access and Facilities (SQD3) 0 0 0 1 33 12 46 100.00%
Communication (5Q04) 0 0 0 0 29 17 46 100.00%
Costs (SQD5) 0 0 0 0 0 46 46 #DIV/0!
Integrity (5Q06) 0 0 0 2 41 3 46 100.00%
Assurance (SQDY) 0 0 0 4 42 0 46 100.00%
Gutcome (SQD8) 0 0 1 5 40 0 46 97.83%
Overall 0 0 1 22 264 81 368 99.65%
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SQD for Counseling , i
Strongl Relthat Strongl
Service Quality Dimensions i Disagree |Agree nor| Agree i N/A | Responses Rating
Disagree Agree
Disagree
5QDo 0 0 0 3 29 0 37 100.00%
Strongl At Strongl
Service Quality Dimensions gty Disagree |Agree nor| Agree i N/A | Responses Rating
Disagree Agree
Disagree
Responsiveness (SOD1) 0 0 0 4 27 1 32 100.00%
Reliability (SQD2) 0 0 0 [ 26 0 32 100.00%
Access and Facilities (SQD3) 0 0 0 0 29 3 32 100.00%
Communication (5Q04) 0 0 0 0 27 5 32 100.00%
Costs (SQDS) 0 0 0 0 0 32 32 #DIv/0!
Integrity (SQD6) 0 0 0 2 27 3 32 100.00%
Assurance (SQD7) 0 0 0 4 28 0 32 100.00%
Qutcome (SQDS8) 0 0 1 5 26 0 32 96.88%
QOverall 0 0 1 21 190 44 256 99.53%
50D for Gender Sensitivity Training
Strongl Naitmer Strongl
Service Quality Dimensions . ey Disagree |Agree nor| Agree y N/A | Responses Rating
Disagree Agree
Disagree
SQDO0 0 0 [¢] 0 14 0 14 100.00%
Strongl Netrer Strongly
Service Quality Dimensions | . il Disagree |Agree nor| Agree N/A | Responses Rating
Disagree Agree
Disagree
Responsiveness (SQD1) 0 0 ] 1 12 1 14 100.00%
Reliability (SQD2) 0 0 0 1 12 £ 14 100.00%
Access and Facilities (SQD3) 0 0 0 1 9 4 14 100.00%
Communication (SQD4) 0 0 0 0 9 5 14 100.00%
Costs (SQD5) 0 0 0 0 0 14 14 #DIV/0!
Integrity (SQDE) 0 0 0 0 14 0 14 100.00%
Assurance (SQD7) 0 0 0 0 14 0 14 100.00%
Outcome (SQDB) 0 0 0 0 14 1] 14 100.00%
Overall 0 0 0 3 84 25 112 100.00%
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